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Beban Kerja Sebagai Prediktor Workplace Well-Being Pada Pekerja Formal 
Di Kota Malang 

 

Ganda Sandi Dermawan, Muhammad Untung Manara 

Fakultas Psikologi Universitas Merdeka Malang 

sandidermawan162@gmail.com 

 

INTISARI 

Tujuan dari penelitian ini adalah untuk mengetahui apakah terdapat hubungan 
antara beban kerja dengan workplace well-being. Metode Penelitian ini 

menggunakan kuantitatif, dengan jumlah responden sejumlah 150 responden. 
Penentuan sampling dengan menggunakan rumus cochran dengan taraf 
signifikan 8%. Pengambilan data menggunakan skala Beban Kerja (13 aitem, 
α = 0,880) dan sub skala Workplace Well-Being dari skala Employee Well-
Being Scale (EWBS)(6 aitem α = 0,942). Analisis data yang digunakan adalah 
analisis regresi linier sederhana, menghasilkan koefisien regresi beban kerja 
sebesar -1,254 dengan p=<0,000 (p<0,005). Hal ini menunjukkan bahwa 
hubungan beban kerja dan workplace well-being bersifat negatif. Beban kerja 
memberikan sumbangan efektif sebesar 28,1% terhadap workplace well-being. 
Penelitian ini memberikan informasi bahwa semakin tinggi beban kerja yang 
dirasakan oleh pekerja, semakin rendah tingkat workplace well-being yang mereka 

alami.  Sehingga penting untuk mengelola beban kerja secara efektif dengan 
mempertimbangkan kapasitas dan kondisi secara psikologis karyawan.  

Kata Kunci: beban kerja, workplace well-being. 
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Workload as a Predictor of Workplace Well-Being in Formal Workers: A 
Study in Malang City 

 

Ganda Sandi Dermawan, Muhammad Untung Manara 

Faculty of Psychology, University of Merdeka Malang 

sandidermawan162@gmail.com 

 

ABSTRACT 

The purpose is to find out if there is a relationship between workload and workplace 
well-being. This research method uses quantitative, with a total of 150 respondents. 
Sampling was determined using the Cochran formula with a significant level of 8%. 
Data collection was conducted using the Workload scale (13 items, α = 0.880) and the 
Workplace Well-Being subscale from the Employee Well-Being Scale (EWBS) scale(6 
items α = 0.942). The data analysis used was a simple linear regression analysis, 
resulting in a workload regression coefficient of -1.254 with p=<0.000 (p<0.005). This 
shows that the relationship between workload and workplace well-being is negative. 
Workload makes an effective contribution of 28.1% to workplace well-being. This study 
provides information that the higher the workload felt by workers, the lower the level 
of workplace well-being they experience. Therefore, it is important to manage the 
workload effectively by considering the capacity and psychological condition of 
employees. 

Keywords: workload, workplace well-being.

mailto:sandidermawan162@gmail.com

