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HUBUNGAN BEBAN KERJA DENGAN WORK FAMILY CONFLICT PADA
PENGEMUDI OJEK ONLINE DI KOTA MALANG

Ferdy Firman Santoso
Fakultas Psikologi Universitas Merdeka Malang

ferdyfirmanll@agmail.com

INTISARI

Penelitian ini bertujuan untuk menganalisis hubungan antara beban kerja dan
work-family conflict yang dialami oleh pengemudi ojek online di Kota Malang.
Penelitian ini menggunakan pendekatan kuantitatif dengan populasi tak terbatas,
dan sampel sebanyak 100 responden. Instrumen penelitian terdiri dari skala beban
kerja dengan skor reliabilitas 0,819 dan skala work-family conflict dengan skor
reliabilitas 0,88. Uji normalitas menunjukkan bahwa data dari kedua variabel
memiliki distribusi normal, dengan nilai signifikansi sebesar 0,200 (p > 0,05).
Analisis hubungan menunjukkan nilai signifikansi sebesar 0,00 (p < 0,05), yang
mengindikasikan hubungan linear antara beban kerja dan work-family conflict. Nilai
koefisien determinasi (R2) sebesar 0,714 mengungkapkan bahwa 71,4% variasi
dalam work-family conflict dapat dijelaskan oleh beban kerja, sementara sisanya
sebesar 28,6% dipengaruhi oleh variabel lain di luar penelitian. Temuan ini
menegaskan adanya pengaruh signifikan antara beban kerja terhadap tingkat
work-family conflict pada pengemudi ojek online di Kota Malang.

Kata Kunci: Beban Kerja, Konflik Keluarga Pekerjaan, Pengemudi Ojek
Online
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THE RELATIONSHIP BETWEEN WORKLOAD AND WORK-FAMILY
CONFLICT AMONG ONLINE MOTORCYCLE TAXI DRIVERS IN MALANG
CITY

Ferdy Firman Santoso
Faculty of Psychology, University Merdeka Malang

ferdyfirmanll@qgmail.com

ABSTRACT

This study aims to analyze the relationship between workload and work-family
conflict experienced by online motorcycle taxi drivers in Malang City. A quantitative
approach was employed, involving an infinite population and a sample of 100
respondents. The research instruments included a workload scale with a reliability
score of 0.819 and a work-family conflict scale with a reliability score of 0.88.
Normality tests revealed that both variables had normally distributed data, with a
significance value of 0.200 (p > 0.05). The analysis indicated a significant linear
relationship between workload and work-family conflict, with a significance value
of 0.00 (p < 0.05). The coefficient of determination (R2) was 0.714, suggesting that
71.4% of the variance in work-family conflict can be explained by workload, while
the remaining 28.6% is influenced by other factors outside the scope of this study.
These findings confirm a significant impact of workload on the level of work-family
conflict among online motorcycle taxi drivers in Malang City.

Keywords: Workload, Work-Family Conflict, online motorcycle taxi driver
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