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“ be different in a positive way “ 

“ kamu tidak akan pernah tahu seberapa kuat dan hebatnya kamu 

sebelum kamu sendiri mencobanya “ 

-seftiara suryaning arifin- 
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INTISARI 

 

Happiness at work merupakan sebuah perilaku yang dapat meningkatkan 
kontribusi karyawan berupa organizational citizenship behavior. Perilaku 
organizational citizenship behavior memberi manfaat kepada perusahaan untuk 
membantu jalannya perkembangan perusahaan dalam kondisi tertentu sehingga 
dapat memperbaiki kualitas SDM yang ada. Tujuan dari penelitian ini adalah 
untuk mengetahui apakah terdapat hubungan antara happiness at work dengan 
organizational citizenship behavior pada karyawan PT X. Penelitian ini bersifat 
kuantitatif non eksperimental. Sampel dalam penelitian ini berjumlah 96 
karyawan pada PT X dengan teknik pengambilan datanya berupa accidental 
sampling. Alat ukur yang digunakan berupa skala happiness at work dan 
organizational citizenship behavior dalam bentuk skala likert. Koefisien 
reliabilitasnya sebesar 0,750 untuk skala happiness at work dan 0,748 untuk 
skala organizational citizenship behavior. hasil hipotesis menggunakan uji 
pearson correlation dengan nilai signifikansinya 0,000 < 0,05 dengan hasil yang 
positif. Sehingga dapat disimpulkan bahwa terdapat hubungan antara happiness 
at work dengan organizational citizenship behavior. karena hubungannya positif 
maka semakin tinggi happiness at work maka organizational citizenship behavior 
nya juga akan semakin tinggi, begitupula sebaliknya. 
 

Kata kunci: happiness at work, organizational citizenship behavior (OCB). 
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HAPPINESS AT WORK WITH ORGANIZATIONAL CITIZENSHIP 

BEHAVIOR ON THE EMPLOYEES OF PT X  
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ABSTRACT 

 

Happiness at work is a behavior that can increase employee’s contribution 
through Organizational Citizenshhip Behavior (OCB). The organizational 
citizenship behavior benefits the company to nurture its development in certain 
conditions to increase the human resources quality. The purpose of this research 
is to analyze the correlation between happiness at work with organizational 
citizenship behavior in X Company. This is a quantitative and non-experimental 
based research. The samples used in this research are 96 employees of the X 
Company by using accidental sampling data collection. The parameters used are 
happiness at work and organizational citizenship behavior in the form of likert 
scale. The reliability coefficient is 0,750 for the scale of happiness at work and 
0,748 for the scale of organizational citizenship behavior. the hypothesis using 
the pearson correlation test, with a significance value of 0,000 < 0,05, shows a 
positive result. So, it can be concluded that there is a correlation between 
happiness at work and organizational citizenship behavior. because of its positive 
correlation, a higher happiness at work will result in a higher organizational 
citizenship behavior, and vice versa. 
 

Keywords: happiness at work, organizational citizenship behavior(OCB). 
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