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Strategi Coping Guru dalam Menghadapi Stres Kerja di SLB X,
Kabupaten Malang

Alya Jeconia Widya Kusuma
Fakultas Psikologi, Universitas Merdeka Malang

jeconiaalya035@agmail.com

INTISARI

Penelitian ini bertujuan untuk mengeksplorasi strategi coping yang digunakan oleh
guru dalam menghadapi stres kerja di SLB X, Kabupaten Malang. Pendekatan
yang digunakan adalah kualitatif dengan metode fenomenologi, yang melibatkan
lima guru SLB X sebagai responden. Teknik pengumpulan data yang digunakan
meliputi wawancara semi terstruktur, observasi, dan dokumentasi. Hasil penelitian
menunjukkan bahwa menangani perilaku siswa berkebutuhan khusus seperti
perilaku tantrum dan agresif, kurangnya dukungan dari orang tua dan masyarakat
sekitar, tuntutan administrasi, bekerja diluar jam kerja, serta hubungan antara
atasan dengan rekan kerja berpotensi menjadi sumber stres kerja. Dalam
menghadapi tantangan ini, responden menggunakan strategi coping yang meliputi
problem-focused coping berupa konfrontasi, dan merencanakan pemecahan
masalah, sedangkan emotion-focused coping berupa mencari dukungan sosial,
distancing, melarikan diri untuk membantu menjaga kesejahteraan mental dan
emosional, kontrol diri, serta penilaian kembali secara positif. Temuan ini
menekankan pentingnya dukungan sosial untuk pihak sekolah, serta program
pengembangan guru untuk meminimalkan stres kerja, seperti pelatihan
manajemen stres dan peningkatan komunikasi antara guru dan orang tua.

Kata Kunci: Guru SLB; Strategi Coping; Stres Kerja
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Coping Strategies of Teachers in Dealing with Work Stress at SLB X,
Malang Regency.

Alya Jeconia Widya Kusuma
Faculty of Psychology, University of Merdeka Malang

jeconiaalya035@gmail.com

ABSTRACT

This study aims to explore the coping strategies used by teachers in deal with work-
related stress at SLB X, Malang Regency. A qualitative approach with a
phenomenological method was employed, involving five teachers from SLB X as
respondents. Data were collected through semi-structured interviews, observation,
and documentation, and then analyzed using data reduction techniques. The
results show that managing the behavior of students with special needs (e.g.,
tantrums and aggression), lack of support from parents and the surrounding
community, administrative demands, working beyond regular hours, and
relationships with superiors and colleagues are potential sources of work stress. In
facing these challenges, the respondents employed coping strategies that included
problem-focused coping such as confrontation and problem-solving planning, and
emotion-focused coping such as seeking social support, distancing, and certain
forms of escapism to help maintain mental and emotional well-being. These
findings highlight the importance of social support from schools and teacher
development programs to minimize work stress, such as stress management
training and improved communication between teachers and parents.

Keywords: Special Education Teachers; Coping Strategies; Work Stress.
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