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Hubungan Antara Kepuasan Kerja Karyawan Dengan Organizational
Citizenship Behavior (OCB) Pada Karyawan CV X Malang

Afriendy Isakar
Fakultas Psikologi Universitas Merdeka Malang

afriendyisakarr@gmail.com

INTISARI

Penelitian ini bertujuan untuk mengetahui hubungan antara kepuasan kerja
dengan Organizational Citizenship Behavior (OCB) pada karyawan CV X
Malang. Penelitian ini menggunakan pendekatan kuantitatif dengan metode
korelasional, melibatkan 83 karyawan sebagai sampel melalui teknik total
sampling. Alat ukur berupa kuesioner skala Likert, menggunakan teori Luthans
untuk kepuasan kerja (a = 0,939) dan teori Organ untuk OCB (a = 0,813). Hasil
analisis regresi linier sederhana menunjukkan adanya hubungan positif dan
signifikan antara kepuasan kerja dan OCB (p = 0,000; R = 0,789; R? = 0,623).
Artinya, semakin tinggi kepuasan kerja, semakin tinggi pula kecenderungan
karyawan menunjukkan perilaku OCB. Temuan ini menegaskan pentingnya
meningkatkan kepuasan kerja guna mendorong kontribusi sukarela karyawan
dalam organisasi.

Kata kunci: Karyawan; Kepuasan kerja; Organizational Citizenship Behavior
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The Relationship Between Employee Job Satisfaction and Organizational
Citizenship Behavior (OCB) Among Employees at CV X Malang

Afriendy Isakar
Fakultas Psikologi Universitas Merdeka Malang

afriendyisakarr@gmail.com

ABSTRACT

This study aims to determine the relationship between job satisfaction and
Organizational Citizenship Behavior (OCB) among employees of CV X Malang.
This study uses a quantitative approach with a correlational method, involving 83
employees as samples through a total sampling technique. The measuring
instrument is a Likert scale questionnaire, using Luthans' theory for job
satisfaction (a = 0.939) and Organ's theory for OCB (a = 0.813). The results of a
simple linear regression analysis show a positive and significant relationship
between job satisfaction and OCB (p = 0.000; R = 0.789; R? = 0.623). This
means that the higher the job satisfaction, the higher the tendency of employees
to demonstrate OCB behavior. This finding emphasizes the importance of
increasing job satisfaction to encourage employee voluntary contributions within
the organization.

Keywords: Employees; Job Satisfaction; Organizational Citizenship Behavior
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