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MOTTO
“It's okay even if today was a little disappointing or lacking. It’s okay even if there was something

regretful, because there’s a new opportunity approaching called tomorrow”
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HUBUNGAN PSYCHOLOGICAL WELL-BEING DENGAN BURNOUT
PADA KARYAWAN HOTEL DI KOTA MALANG

Khaizatul Fauziah
Fakultas Psikologi Universitas Merdeka Malang

khaizatulfauziah@gmail.com

INTISARI

Burnout adalah sindrom yang disebabkan oleh stres berkepanjangan dan intens
yang mengakibatkan kelelahan emosional, fisik dan mental, serta rendahnya
harga diri. Salah satu faktor yang mempengaruhi burnout yaitu psychological well-
being. Tujuan dari dilakukannya penelitian ini yaitu untuk mengetahui hubungan
antara psychological well-being dengan burnout pada karyawan hotel di Kota
Malang. Penelitian ini merupakan penelitian kuantitatif korelasional. Subjek dalam
penelitian ini berjumlah 50 karyawan. Teknik pengambilan sampel yang dipakai
yaitu sampling jenuh. Terdapat dua alat ukur yang digunakan dalam penelitian ini
yaitu skala psychological well-being dengan reliabilitas sebesar 0,865 dan skala
burnout dengan reliabilitas sebesar 0,774. Hasil uji hipotesis dengan
menggunakan metode analisis data korelasi Product Moment Pearson
menunjukkan nilai signifikansi sebesar 0,011 (sig < 0,05), yang artinya terdapat
hubungan yang signifikan antara psychological well-being dengan burnout pada
karyawan. Nilai koefisien korelasi yang negatif yaitu r = -0,358 menunjukkan
bahwa terdapat hubungan negatif antara psychological well-being dengan
burnout. Implikasi dari penelitian ini bagi perusahaan untuk meningkatkan
psychological well-being karyawan dengan menciptakan kondisi atau lingkungan
kerja yang kondusif.

Kata Kunci : Burnout, Karyawan Hotel, Psychological Well-Being.
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THE RELATIONSHIP BETWEEN PSYCHOLOGICAL WELL-BEING AND
BURNOUT IN HOTEL EMPLOYEES MALANG CITY

Khaizatul Fauziah

Faculty of Psychology, University Merdeka Malang

khaizatulfauziah@gmail.com

ABSTRACT

Burnout is a syndrome caused by prolonged and intense stress that results in
emotional, physical and mental exhaustion, as well as low self-esteem. One of the
factors that influences burnout is psychological well-being. The aim of this
research is to determine the relationship between psychological well-being and
burnout among Malang employees. This research is a correlational quantitative
research. The subjects in this research were 50 employees. The sampling
technique used was saturated sampling. There are two measuring instruments
used in this research, namely the psychological well-being scale with a reliability
of 0.865 and a burnout scale with a reliability of 0.774. The results of hypothesis
testing using the Pearson Product Moment correlation data analysis method show
a significance value of 0.011 (sig < 0.05), which means there is a significant
relationship between psychological well-being and employee burnout. The
negative correlation coefficient value, namely r = -0.358, indicates that there is a
negative relationship between psychological well-being and burnout. The
implications of this research are for companies to improve the psychological well-
being of employees by creating conducive working conditions or environments.

Keywords : Burnout, Hotel employees, Psychological Well-Being.
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