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EFIKASI DIRI DAN WORK FAMILY CONFLICT PADA POLISI WANITA
DI KEPOLISIAN RESOR KOTA MALANG

Dwiyana Indah Safitri
Fakultas Psikologi Universitas Merdeka Malang

Dwiyanaindahsafitri@gmail.com

INTISARI

Efikasi diri merupakan salah satu solusi yang dapat menurunkan tingkat work
family conflict. Work family conflict yang tinggi pada polisi wanita dapat berdampak
pada menurunnya kinerja dalam pelayanan masyarakat. Tujuan dari penelitian ini
adalah untuk mengetahui hubungan antara efikasi diri dengan work family conflict
pada polisi wanita di Kepolisian Resor Kota Malang. Penelitian ini merupakan
penelitian dengan pendekatan kuantitatif. Sampel dalam penelitian ini berjumlah
57 polisi wanita di Kepolisian Resor Kota Malang dengan teknik pengambilan data
purposive sampling. Alat ukur yang digunakan dalam penelitian ini berupa skala
efikasi diri dan work family conflict dalam bentuk skala likert. Koefisien reliabilitas
skala efikasi diri sebesar 0.986, sedangkan untuk skala work family conflict
sebesar 0.994. Hasil pengujian dengan product moment pearson correlation
menunjukkan -0,801 (arah negatif) dengan nilai signifikansi 0,000, ini menunjukkan
bahwa terdapat hubungan dengan arah negatif antara efikasi diri dengan work
family conflict. Hubungan negatif tersebut dapat diartikan dengan semakin tinggi
efikasi diri maka semakin rendah work family conflict, dan sebaliknya semakin
rendah efikasi diri maka semakin tinggi work family conflict.

Kata kunci: Efikasi Diri, Work family conflict.

XViii


mailto:Dwiyanaindahsafitri@gmail.com

SELF EFFICACY AND WORK FAMILY CONFLICT ON POLICEWOMEN
AT KEPOLISIAN RESOR KOTA MALANG

Dwiyana Indah Safitri
Faculty of Psychology, University of Merdeka Malang

Dwiyvanaindahsafitri@gmail.com

ABSTRACT

Self-efficacy is one solution that can reduce the level of work family conflict. Work
family conflict, which is high for female police officers, can have an impact on
decreasing performance in community service. The purpose of this study was to
determine the relationship between self-efficacy and work family conflict in female
police officers at the Malang City Police. This research is a research with a
gquantitative approach. The sample in this study was 57 female police officers in
the Malang City Resort Police using purposive sampling as the data collection
technique. Measuring tools used in this study were self-efficacy scales and work
family conflict in the form of a Likert scale. The reliability coefficient for the self-
efficacy scale was 0.986, while for the work family conflict scale it was 0.994. The
test results with the product moment Pearson correlation show -0.801 (negative
direction) with a significance value of 0.000, this indicates that there is a
relationship in a negative direction between self-efficacy and work family
confidence. This negative relationship can be interpreted as the higher the self-
efficacy, the lower the work family conflict, and conversely the lower the self-
efficacy, the higher the work family conflict.

Keywords: Self Efficacy, Work family conflict
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