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MOTTO

The Lord is my Strength and my shield; my heart trusts in him,
and he helps me. My heart leaps for joy, and with my song I

praise him.

- Psalm 28:7
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ABSTRAKSI

Ernest Debora Christie Grace Shiela, 2024, Implementasi Pelayanan Surat
Keterangan Catatan Kepolisian (SKCK) Melalui Aplikasi Superapps Presisi
POLRI (Studi Pada Satuan Lalu Lintas Kepolisian Resor Kabupaten Kediri
Berdasarkan Kebijakan Peraturan Kepolisian Negara Republik Indonesia
Nomor 6 Tahun 2023 Tentang Penerbitan Surat Keterangan Catatan
Kepolisian), Ketua Dosen Pembimbing: Hj.Umi Chayatin, M.Si. Anggota Dosen
Pembimbing: Akbar Pandu Dwinugraha, S.AP., M.AP., 122 hal + xi

Pelayanan publik oleh POLRI mencakup berbagai jenis layanan untuk memenuhi
kepentingan masyarakat. Digitalisasi dan e-government membantu efisiensi dalam
mengurus pemberkasan dan merespon permasalahan masyarakat dengan cepat dan
tepat. Untuk mempermudah pelayanan publik, meningkatkan keamanan dan
ketertiban masyarakat, serta membangun kepercayaan dan kemitraan antara Polri dan
masyarakat, Polri berinovasi melalui aplikasi Superapps Presisi POLRI masyarakat
dapat melakukan pengajuan SKCK secara online. Penelitian ini menggunakan jenis
penelitian kualitatif dengan pendekatan deskriptif. Fokus penelitian ini menjelaskan
tentang implementasi dan faktor yang memengaruhi penerbitan SKCK melalui
aplikasi Superapps Presisi POLRI. Teknik penelitian menggunakan metode
wawancara, observasi, dan dokumentasi. Analisis data mengumpulan data (data
collection) selanjutnya data reduction, data display, data condensation dan
conclusion drawing/verification. Lokasi dari penelitian ini dilaksanakan di Satlantas
Polres Kabupaten Kediri. Hasil penelitian menunjukan bahwa Implementasi
pelayanan SKCK pada tahun 2023-2024 di Polres Kediri melalui aplikasi Superapps
Presisi POLRI telah terlaksana dengan baik. Faktor yang memengaruhi Pelayanan
SKCK didukung oleh fasilitas pelayanan yang memadai, sumberdaya pegawai mahir.
Namun pada aplikasi seringkali terjadi logic bug pada proses input data dan indikator
ketenagakerjaan masih terdapat kekurangan sumber daya, serta kurangnya sosialisasi
kepada masyarakat. Implementasi pelayanan SKCK pada tahun 2023-2024 di
Satlantas Polres Kabupaten Kediri melalui aplikasi Superapps Presisi POLRI telah
terlaksana dengan baik. Hal ini ditunjukkan melalui hasil wawancara, observasi dan
dokumentasi yang telah dilakukan oleh peneliti. Konsistensi petugas SKCK Polres
Kediri untuk melaksanakan tugas dan tanggungjawabnya berjalan sesuai SOP yang
telah berlaku yaitu peraturan Polri Nomor 6 Tahun 2023 Tentang Penerbitan SKCK.

KATA KUNCI: Implementasi, Pelayanan, SKCK, aplikasi Superapps Presisi
POLRI
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ABSTRACT

Ernest Debora Christie Grace Shiela, 2024, Implementation of Police Record
Certificate Services (SKCK) Through the POLRI Precision Superapps Application
(Study at the Kediri District Police Traffic Unit Based on the Policy of the Republic
of Indonesia Police Regulation Number 6 of 2023 concerning the Issuance of
Police Record Certificates), Chief Supervisor: Hj.Umi Chayatin, M.Si. Supervising
Lecturer Member: Akbar Pandu Dwinugraha, S.AP., M.AP., 122 pp + xX.

Public services by POLRI include various types of services to fulfill the interests of
the community. Digitalization and e-government help efficiency in taking care of
filings and responding to community problems quickly and precisely. To facilitate
public services, improve public security and order, and build trust and partnership
between Polri and the community, Polri innovated through the POLRI Presisi
Superapps application, the public can apply for SKCK online. This research uses
qualitative research with a descriptive approach. The focus of this research explains
the implementation and factors that influence the issuance of SKCK through the
POLRI Presisi Superapps application. The research technique uses interview,
observation, and documentation methods. Data analysis collects data (data
collection) then data reduction, data display, data condensation and conclusion
drawing/verification. The location of this research was carried out at Satlantas
Polres Kabupaten Kediri. The results showed that the implementation of SKCK
services in 2023-2024 at the Kediri District Police through the POLRI Precision
Superapps application has been well implemented. Factors that influence SKCK
services are supported by adequate service facilities, proficient employee resources.
However, the application often occurs logic bugs in the data input process and
employment indicators still have a lack of resources, as well as a lack of socialization
to the community. The implementation of SKCK services in 2023-2024 at Satlantas
Polres Kediri Regency through the POLRI Presisi Superapps application has been
well implemented. This is shown through the results of interviews, observations and
documentation that have been conducted by researchers. The consistency of the
Kediri District Police SKCK officers to carry out their duties and responsibilities
runs according to the applicable SOP, namely Police regulation Number 6 of 2023
concerning the issuance of SKCK.

KEY WORDS: Implementation, Service, SKCK, POLRI Precision Superapps
application
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