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ABSTRACTION 
 
   

Company to stand at bay in emulation of business world, company 
have to improve efficiency, quality of product and also its productivity 
hence company have to do repair of quality either from SDM and used 
technology company to can yield product which with quality. PG. Kebon 
Agung Malang have released the expense of the quality of but expense of 
the quality still not yet reached standart of expense of quality.  

This research aim to find empirical evidence about influence of[is 
expense of the quality of to profit improvement of company. Data-
Processing use descriptive technique qualitative, its trouble-shooting 
stages; steps : doing grouping to expense of which is categorized as 
expense of quality, doing comparison to expense of quality of which is 
actual at specified period with earnings of company to know how 
much/many percentage of[is expense of quality of which is released by 
company and compare changes of percentage is each the expense of 
quality. 

From result of trouble-shooting analysis can be concluded that : 
applying of expense of quality of at PG. Kebon Agung still not yet efficient 
and effective, the mentioned can be proved with the happening of make-
up of percentage of[is expense of quality of actual to sale of year 2001 
until year 2003. In the year 2001 expense of its quality of him equal to 
6,65% from sale equal to Rp. 63.218.575.137, year 2002 expense of its 
quality of him equal to 6,69% from sale for the price of Rp. 
77.366.924.536. While in the year 2003 expense of its quality of him equal 
to 7,08% from sale for the price of Rp. 81.727.368.140. Improvement 
happened at element of expense of prevention, this matter is caused by 
the existence of extravagance at expense of planning of quality but 
percentage of expense of internal failure experience of degradation. Make-
Up of the expense of this prevention unconsciously by company also can 
lessen acquirement of net profit  
 
Key words : Expense of quality, profit.  

 




