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ABSTRAK

Liliana Nelti, 20031000049, dibimbing oleh Dosen Pembimbing I Bapak
Budhy Prianto dan Dosen Pembimbing II Bapak Dwi Suharnoko, menyelesaikan
skripsi dengan judul Kependudukan di Keling Nomor 106 Tahukah Malang (Studi
Administrasi Peraturan Wali Kota Malang er dahun 2019 tetang Pedstudi
Peplumuntas Standar Operasional Prosedur pada pelayanan administra
pemerintahan).

Penelitian ini bertujuan untuk mendeskripsikan dan menganalisis Penerapan
Standar Operasional Prosedur (SOP) pada pelayanan Administrasi Kependudukan
di Kelurahan Tulusrejo, Kecamatan Lowokwaru, Kota Malang, serta menjelaskan
faktor pendukung dan factor penghambat dalam penerapan Standar Operasional
Prosedur penelitian yang digunakan adalah Deskriptif Kualitatif. Pengambilan
sumber data primer berasal dari wawancara dan sumber data sekunder berasal dari
arsip dan dokumen-dokumen. Fokus penelitian dalam skripsi ini mengenai
Penerapan Standar Operasional Prosedur (SOP) pelayanan Administrasi
Kependudukan yaitu menggunakan model implementasi kebijakan public Model
George Edwar III yaitu komunikasi, disposisi, struktur birokrasi dan sumberdaya
pada kelurahan Tulusrejo, Kecamatan Lowokwaru, Kota Malang.

Hasil penelitian dapat disimpulkan bahwa Standar Operasional Prosedur
(SOP) pelayanan Administrasi Kependudukan sudah tertera secara rapih dan jelas
tetapi masih ada masyarakat yang masih kurang memahami prosedur karena
kurangnya sosialisasi dari pihak Kelurahan Tulusrejo. Dalam proses penyelesaian
Administrasi kependudukan sudah tepat waktu sesuai apa yang diterapkan dalam
SOP, serta adanya dasar hukum yang jelas dalam penyelenggaraan pelayanan.

Kata Kunci: SOP, Pelayanan Publik, Administrasi Kependudukan
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ABSTRACT

Liliana Nelti, 20031000049, supervised love Servisor Mt. thichy Priamo and
Supervisor II Mr. Dwi Suhamoko, (SOP) in Population Ad the title "Application of
Standard Operating Procedures (SOP) in Population Administration Services Tulusrejo
Village, Malang City (Study of Implementation of Malang Mayor Regulations Number
106 of 2019 concerning Guidelines for Preparing Standard Operating Procedures for
government administration services),

This research aims to describe and analyze the implementation of Standard Operating
Procedures (SOP) in Population Administration services in Tulusreja Village,
Lowokwaru District, Malang City, as well as explaining the supporting and inhibiting
factors in implementing Standard Operating Procedures. The research used is
Qualitative Descriptive. Primary data sources come from interviews and secondary data
sources come from archives and documents. The focus of research in this thesis is
regarding the implementation of Standard Operating Procedures (SOP) for Population
Administration services, namely using the George Edwar III Model of public policy
implementation, namely communication, disposition. bureaucratic structure and
resources in Tulusrejo sub-district, Lowokwaru District, Malang City.

The results of the research can be concluded that the Standard Operating Procedures
(SOP) for Population Administration services have been stated neatly and clearly. but
there are still people who still do not understand the procedures due to a lack of
socialization from the Tulusrejo Village. The process of completing population
administration is timely according to what is implemented in the SOP, and there is a
clear legal basis for providing services.

Keywords: SOP, Public Services, Population Administration
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