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LAMPIRAN 

Lampiran 1 kuesioner penelitian 

 

KUESIONER 

PENGARUH HARGA, LOKASI DAN KUALITAS PELAYANAN TERHADAP 

KEPUASAN WISATAWAN DI CAFÉ SAWAH PUJON KIDUL KABUPATEN 

MALANG 

 

Yth. Bpk/Ibu/Sdr/i 

Perkenalkan saya, Hiasinta Angela Bulu Mahasiswa Universitas Merdeka Malang 

Jurusan Destinasi Wisata, sedang melakukan penelitian guna menyelesaikan skripsi. 

Untuk itu saya mohon bantuan bapak/ibu/saudara/i untuk mengisi kuesioner dibawah 

ini dengan judul “Pengaruh harga, lokasi dan kualitas pelayanan terhadap kepuasan 

wisatawan di Café Sawah Pujon Kidul Kabupaten Malang. 

Saya mengharapkan partisipasi bapak/ibu/saudara/i untuk mengisi kuesioner ini. 

Setiap jawaban yang diberikan akan sangat bermanfaat dalam penelitian ini. Seluruh 

informasi yang diberikan akan dijaga kerahasiannya dan hanya digunakan semata-

mata untuk kepentingan penelitian.  

Atas partisipasinya saya mengucapkan terimakasih. 

Hormat saya, 

 

Mahasiswa Universitas Merdeka Malang 

 

4. Identitas Responden 

Nama    : 

Jenis Kelamin   : a. Laki-laki            
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  b. Perempuan  

Usia     : a. 18-22 

  b. 23-27 

  c. 28-32 

  d. >33 tahun 

Pekerjaan     :   

B.  Petunjuk Pengisian Kuesioner 

 1. Isilah data pribadi bapak/ibu/saudara/i. 

2. Bacalah dengan teliti setiap pernyataan dan jawaban yang paling sesuai dengan  

     keadaan. 

3. Berilah tanda () pada setiap pilihan pernyataan yang bapak/ibu/saudara/i ketahui pada 

jawaban yang telah tersedia. 

      Keterangan  : 

1) Sangat Tidak Setuju (STS)  Skor 1 

2) Tidak Setuju (TS)   Skor 2 

3) Netral (N)    Skor 3 

4) Setuju (S)    Skor 4 

5) Sangat Setuju (SS)   Skor 5 

 

No 

 

                 

Item Pernyataan 

 

Tanggapan 

STS TS N S SS 

 

 

          HARGA (X1) 

 

A. Keterjangkauan harga 

 1. Saya berkunjung di Café Sawah Pujon 

Kidul karena harga tiket masuk 

terjangkau  
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2. Harga tiket parkir di Café Sawah 

Pujon Kidul terjangkau 

 

B. Kesesuaian harga dan kualitas 

        3. Harga  makanan  sesuai dengan kualitas   

            rasa. 

       4. Harga Makanan dan minuman sesuai   

           dengan kuantitas (porsinya) 

 

     

C. Daya saing harga 

 5. Harga tiket masuk dan tiket parkir di   

    Café Sawah Pujon Kidul bersaing  

    dengan tempat wisata lain 

      6. Harga makanan dan minuman lebih  

          murah dibandingkan dengan tempat    

           wisata lain. 

     

D. Kesesuaian harga dan manfaat 

  

7. Harga tiket masuk di Café Sawah Pujon       

    Kidul sesuai dengan produk wisata yang   

    di peroleh 

       8. Wisatawan merasa puas dengan harga   

           makanan dan penginapan yang   

           ditawarkan di Café Sawah Pujon 

 

 

 

    

 

                                    LOKASI (X2) 

 
A. Akses 

       9. Lokasi mudah dijangkau transportasi  

          umum 

     10.Lokasi Café Sawah Pujon Kidul   

           Strategis. 

     

B. Visibilitas 

       11. Adanya petunjuk jalan menuju Café  

           Sawah Pujon Kidul  

      12. Lokasi Café Sawah Pujon Kidul berada    

           dekat dengan wisata lain 

 

     

C. Lalu lintas 

 13. Akses lalu lintas lancar dan tidak macet 

       14. Lokasi yang strategis dimana terdapat   

             banyak masyarakat yang beraktifitas di   

              sekitar. 

     

D. Lingkungan 

 15. Kondisi lingkungan disekitar Café   

      Sawah Pujon Kidul aman  

16. Masyarakat lingkungan sekitar Café   

      Sawah Pujon Kidul ramah 

     

E. Tempat Parkir 

 17. Tempt parkir yang disediakan oleh   

      Café Sawah Pujon Kidul sudah cukup   

      luas 
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        18. Tempat parkir yang disediakan oleh   

              Café Sawah Pujon Kidul memiliki   

              banyak penjaga 

             

                           KUALITAS PELAYANAN (X3) 

 
A. Kehandalan (rehability) 

 19. Karyawan di Café Sawah Pujon sangat   

      bertanggung jawab dalam   

      melaksanakan tugasnya.  

       20. Karyawan di Café Sawah Pujon Kidul    

             dapat memberikan informasi yang   

             akurat 

     

B. Ketanggapan (responsivence) 

 21. Karyawan di Café Sawah mampu  

      memberikan pelayanan yang sesuai   

      cepat dan tepat. 

22. Karyawan di Café Sawah Pujon Kidul   

      mampu merespon dengan baik dan   

      cepat dalam menyelesaikan   

      permasalahan yang ada. 

     

C. Jaminan (Assurance) 

 23. Karyawan di Café Sawah Pujon Kidul   

      mampu memberikan pelayanan yang   

      baik untuk wistawan. 

        24. Karyawan di Café Sawah sigap dan   

              sopan santun. 

     

D. Empati (emphaty) 

 25. Pelayanan yang diberikan di Café    

       Sawah Pujon Kidul memperhatikan           

       keamanan dan kenyamanan wisatawan. 

        26. Karyawan memberikan pelayanan   

              yang ramah. 

     

E. Berwujud (Tangible)  

 27. Fasilitas di Café Swah Pujon Kidul   

       memadahi seperti toilet, mushola, loket   

       tiket, Gazebo. 

28.  Café Sawah Pujon Kidul terjaga   

       kebersihannya. 

     

 

                                  KEPUASAN WISATAWAN (Y) 

 
A. Kesesuaian harapan wisatawan 

 29. Kualitas pelayanan yang di berikan    

      Café Sawah Pujon Kidul sesuai yang     

      diharapkan wisatawan 

30. Sarana dan prasarana yang ada di   

      Café Sawah Pujon Kidul   

      memuaskan para wisatawan. 

     

B. Minat berkunjung  kembali 

 31. Wisatawan merasa ingin berkunjung   

       kembali ke Café Sawah Pujon Kidul.  

32. Café sawah merupakan tujuan utama   
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      jika berkunjung ke Kabupaten malang 

C. Kesediaan  merekomendasikan 

 33. Bersedia untuk merekomendasikan   

      Café Sawah Pujon Kidul ke teman atau   

      kerabat 

34. Bersedia untuk merekomendasikan   

      Café Sawah Pujon Kidul kepada   

      keluarga. 

     

 

 

Lampiran 2. Distribusi Frekuensi 

 

 

 

Statistics 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1 

N Valid 100 100 100 100 100 100 100 100 100 

Missing 0 0 0 0 0 0 0 0 0 

Mean 4.2100 4.1100 4.1900 4.1600 3.9900 3.9700 4.2600 4.2200 33.1100 

Median 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000 32.5000 

Sum 421.00 411.00 419.00 416.00 399.00 397.00 426.00 422.00 3311.00 

 

 

X1.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 4 4.0 4.0 4.0 

3.00 6 6.0 6.0 10.0 

4.00 51 51.0 51.0 61.0 

5.00 39 39.0 39.0 100.0 

Total 100 100.0 100.0  

 

 

X1.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 2 2.0 2.0 2.0 

2.00 1 1.0 1.0 3.0 

3.00 9 9.0 9.0 12.0 

4.00 60 60.0 60.0 72.0 

5.00 28 28.0 28.0 100.0 
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Total 100 100.0 100.0  

 

X1.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

3.00 9 9.0 9.0 10.0 

4.00 59 59.0 59.0 69.0 

5.00 31 31.0 31.0 100.0 

Total 100 100.0 100.0  

 

 

X1.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

3.00 16 16.0 16.0 17.0 

4.00 48 48.0 48.0 65.0 

5.00 35 35.0 35.0 100.0 

Total 100 100.0 100.0  

 

 

X1.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 7 7.0 7.0 8.0 

3.00 13 13.0 13.0 21.0 

4.00 50 50.0 50.0 71.0 

5.00 29 29.0 29.0 100.0 

Total 100 100.0 100.0  

 

 

X1.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 4 4.0 4.0 4.0 

3.00 20 20.0 20.0 24.0 
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4.00 51 51.0 51.0 75.0 

5.00 25 25.0 25.0 100.0 

Total 100 100.0 100.0  

 

 

X1.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

3.00 6 6.0 6.0 7.0 

4.00 58 58.0 58.0 65.0 

5.00 35 35.0 35.0 100.0 

Total 100 100.0 100.0  

 

 

X1.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 1 1.0 1.0 2.0 

3.00 8 8.0 8.0 10.0 

4.00 55 55.0 55.0 65.0 

5.00 35 35.0 35.0 100.0 

Total 100 100.0 100.0  

 

 

 

Statistics 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 X2 

N Valid 100 100 100 100 100 100 100 100 100 100 100 

Missin

g 

0 0 0 0 0 0 0 0 0 0 0 

Mean 4.090

0 

4.290

0 

4.280

0 

4.070

0 

4.090

0 

4.260

0 

4.320

0 

4.290

0 

4.260

0 

4.280

0 

42.230

0 

Median 4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

41.000

0 

Sum 409.0

0 

429.0

0 

428.0

0 

407.0

0 

409.0

0 

426.0

0 

432.0

0 

429.0

0 

426.0

0 

428.0

0 

4223.0

0 
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X2.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 4 4.0 4.0 4.0 

3.00 11 11.0 11.0 15.0 

4.00 57 57.0 57.0 72.0 

5.00 28 28.0 28.0 100.0 

Total 100 100.0 100.0  

 

 

X2.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 7 7.0 7.0 7.0 

4.00 57 57.0 57.0 64.0 

5.00 36 36.0 36.0 100.0 

Total 100 100.0 100.0  

 

 

X2.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 1 1.0 1.0 2.0 

3.00 8 8.0 8.0 10.0 

4.00 49 49.0 49.0 59.0 

5.00 41 41.0 41.0 100.0 

Total 100 100.0 100.0  

 

 

X2.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 
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Valid 1.00 1 1.0 1.0 1.0 

3.00 14 14.0 14.0 15.0 

4.00 61 61.0 61.0 76.0 

5.00 24 24.0 24.0 100.0 

Total 100 100.0 100.0  

 

 

X2.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 2 2.0 2.0 2.0 

3.00 16 16.0 16.0 18.0 

4.00 53 53.0 53.0 71.0 

5.00 29 29.0 29.0 100.0 

Total 100 100.0 100.0  

 

 

X2.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

3.00 7 7.0 7.0 8.0 

4.00 56 56.0 56.0 64.0 

5.00 36 36.0 36.0 100.0 

Total 100 100.0 100.0  

 

 

X2.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

3.00 6 6.0 6.0 7.0 

4.00 52 52.0 52.0 59.0 

5.00 41 41.0 41.0 100.0 

Total 100 100.0 100.0  

 

 

X2.8 
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 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 11 11.0 11.0 11.0 

4.00 49 49.0 49.0 60.0 

5.00 40 40.0 40.0 100.0 

Total 100 100.0 100.0  

 

 

X2.9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 1 1.0 1.0 2.0 

3.00 5 5.0 5.0 7.0 

4.00 57 57.0 57.0 64.0 

5.00 36 36.0 36.0 100.0 

Total 100 100.0 100.0  

 

 

 

X2.10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 2 2.0 2.0 2.0 

2.00 1 1.0 1.0 3.0 

3.00 4 4.0 4.0 7.0 

4.00 53 53.0 53.0 60.0 

5.00 40 40.0 40.0 100.0 

Total 100 100.0 100.0  
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Statistics 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 X3.10 X3 

N Valid 100 100 100 100 100 100 100 100 100 100 100 

Missin

g 

0 0 0 0 0 0 0 0 0 0 0 

Mean 4.280

0 

4.240

0 

4.260

0 

4.250

0 

4.300

0 

4.310

0 

4.300

0 

4.280

0 

4.260

0 

4.280

0 

42.760

0 

Median 4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

4.000

0 

42.000

0 

Sum 428.0

0 

424.0

0 

426.0

0 

425.0

0 

430.0

0 

431.0

0 

430.0

0 

428.0

0 

426.0

0 

428.0

0 

4276.0

0 

 

 

X3.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.0 1.0 1.0 

3.00 9 9.0 9.0 10.0 

4.00 51 51.0 51.0 61.0 

5.00 39 39.0 39.0 100.0 

Total 100 100.0 100.0  

 

 

X3.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

3.00 7 7.0 7.0 8.0 

4.00 58 58.0 58.0 66.0 

5.00 34 34.0 34.0 100.0 

Total 100 100.0 100.0  

 

 

X3.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 2 2.0 2.0 3.0 



85 
 

 

3.00 6 6.0 6.0 9.0 

4.00 52 52.0 52.0 61.0 

5.00 39 39.0 39.0 100.0 

Total 100 100.0 100.0  

 

 

X3.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3.00 12 12.0 12.0 12.0 

4.00 51 51.0 51.0 63.0 

5.00 37 37.0 37.0 100.0 

Total 100 100.0 100.0  

 

 

X3.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2.00 1 1.0 1.0 1.0 

3.00 5 5.0 5.0 6.0 

4.00 57 57.0 57.0 63.0 

5.00 37 37.0 37.0 100.0 

Total 100 100.0 100.0  

 

 

X3.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

3.00 8 8.0 8.0 9.0 

4.00 49 49.0 49.0 58.0 

5.00 42 42.0 42.0 100.0 

Total 100 100.0 100.0  

 

 

X3.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 
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Valid 1.00 1 1.0 1.0 1.0 

3.00 6 6.0 6.0 7.0 

4.00 54 54.0 54.0 61.0 

5.00 39 39.0 39.0 100.0 

Total 100 100.0 100.0  

 

 

X3.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 2 2.0 2.0 2.0 

3.00 6 6.0 6.0 8.0 

4.00 52 52.0 52.0 60.0 

5.00 40 40.0 40.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 

X3.9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

3.00 7 7.0 7.0 8.0 

4.00 56 56.0 56.0 64.0 

5.00 36 36.0 36.0 100.0 

Total 100 100.0 100.0  

 

 

X3.10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 2 2.0 2.0 2.0 

3.00 5 5.0 5.0 7.0 

4.00 54 54.0 54.0 61.0 

5.00 39 39.0 39.0 100.0 

Total 100 100.0 100.0  
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Statistics 

 Y1 Y2 Y3 Y4 Y5 Y6 Y 

N Valid 100 100 100 100 100 100 100 

Missing 0 0 0 0 0 0 0 

Mean 4.3000 4.3400 4.2900 4.2000 4.3100 4.3900 25.8300 

Median 4.0000 4.0000 4.0000 4.0000 4.0000 4.0000 26.0000 

Sum 430.00 434.00 429.00 420.00 431.00 439.00 2583.00 

 

 

Y1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 2 2.0 2.0 2.0 

3.00 5 5.0 5.0 7.0 

4.00 52 52.0 52.0 59.0 

5.00 41 41.0 41.0 100.0 

Total 100 100.0 100.0  

 

 

Y2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

3.00 4 4.0 4.0 5.0 

4.00 54 54.0 54.0 59.0 

5.00 41 41.0 41.0 100.0 

Total 100 100.0 100.0  

 

 

Y3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

3.00 6 6.0 6.0 7.0 

4.00 55 55.0 55.0 62.0 

5.00 38 38.0 38.0 100.0 
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Total 100 100.0 100.0  

 

 

Y4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 1 1.0 1.0 2.0 

3.00 13 13.0 13.0 15.0 

4.00 47 47.0 47.0 62.0 

5.00 38 38.0 38.0 100.0 

Total 100 100.0 100.0  

 

 

Y5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1.00 1 1.0 1.0 1.0 

2.00 1 1.0 1.0 2.0 

3.00 7 7.0 7.0 9.0 

4.00 48 48.0 48.0 57.0 

5.00 43 43.0 43.0 100.0 

Total 100 100.0 100.0  

 

 

Y6 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 2.00 1 1.0 1.0 1.0 

3.00 3 3.0 3.0 4.0 

4.00 52 52.0 52.0 56.0 

5.00 44 44.0 44.0 100.0 

Total 100 100.0 100.0  
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Lampiran 2.  Output SPSS Uji Validitas Variabel Harga (X1) 

Correlations 

 
HAR_

1 HAR_2 HAR_3 HAR_4 HAR_5 HAR_6 HAR_7 HAR_8 
HAR_TOT

AL 

HA
R_1 

Pearson 
Correlatio
n 

1 .416
**
 .170 .236

*
 .247

*
 .243

*
 .131 .262

**
 .581

**
 

Sig. (2-
tailed)  

.000 .091 .018 .013 .015 .194 .009 .000 

N 100 100 100 100 100 100 100 100 100 

HA
R_2 

Pearson 
Correlatio
n 

.416
**
 1 .389

**
 .317

**
 .283

**
 .191 .183 .121 .599

**
 

Sig. (2-
tailed) 

.000 
 

.000 .001 .004 .057 .069 .230 .000 

N 100 100 100 100 100 100 100 100 100 

HA
R_3 

Pearson 
Correlatio
n 

.170 .389
**
 1 .548

**
 .270

**
 .239

*
 .250

*
 .328

**
 .632

**
 

Sig. (2-
tailed) 

.091 .000 
 

.000 .007 .017 .012 .001 .000 

N 100 100 100 100 100 100 100 100 100 

HA
R_4 

Pearson 
Correlatio
n 

.236
*
 .317

**
 .548

**
 1 .299

**
 .245

*
 .218

*
 .452

**
 .669

**
 

Sig. (2-
tailed) 

.018 .001 .000 
 

.002 .014 .030 .000 .000 

N 100 100 100 100 100 100 100 100 100 

HA
R_5 

Pearson 
Correlatio
n 

.247
*
 .283

**
 .270

**
 .299

**
 1 .288

**
 .244

*
 .192 .604

**
 

Sig. (2-
tailed) 

.013 .004 .007 .002 
 

.004 .014 .055 .000 

N 100 100 100 100 100 100 100 100 100 

HA
R_6 

Pearson 
Correlatio
n 

.243
*
 .191 .239

*
 .245

*
 .288

**
 1 .366

**
 .460

**
 .619

**
 

Sig. (2-
tailed) 

.015 .057 .017 .014 .004 
 

.000 .000 .000 

N 100 100 100 100 100 100 100 100 100 

HA
R_7 

Pearson 
Correlatio
n 

.131 .183 .250
*
 .218

*
 .244

*
 .366

**
 1 .389

**
 .543

**
 

Sig. (2-
tailed) 

.194 .069 .012 .030 .014 .000 
 

.000 .000 

N 100 100 100 100 100 100 100 100 100 

HA
R_8 

Pearson 
Correlatio
n 

.262
**
 .121 .328

**
 .452

**
 .192 .460

**
 .389

**
 1 .639

**
 

Sig. (2-
tailed) 

.009 .230 .001 .000 .055 .000 .000 
 

.000 

N 100 100 100 100 100 100 100 100 100 

HA
R_T
OT
AL 

Pearson 
Correlatio
n 

.581
**
 .599

**
 .632

**
 .669

**
 .604

**
 .619

**
 .543

**
 .639

**
 1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 
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N 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 3.  Output SPSS Uji Validitas Variabel Lokasi(X2) 

 

Correlations 

 
LOK
_1 

LOK
_2 LOK_3 LOK_4 LOK_5 LOK_6 LOK_7 LOK_8 LOK_9 

LOK_1
0 

LOK_TOT
AL 

LOK_1 Pearson 
Correlation 

1 .540
**
 

.378
**
 .187 .323

**
 .276

**
 .284

**
 .404

**
 .408

**
 .204

*
 .605

**
 

Sig. (2-tailed)  .000 .000 .063 .001 .005 .004 .000 .000 .041 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

LOK_2 Pearson 
Correlation 

.540
**
 1 .436

**
 .224

*
 .362

**
 .264

**
 .420

**
 .458

**
 .407

**
 .287

**
 .651

**
 

Sig. (2-tailed) .000  .000 .025 .000 .008 .000 .000 .000 .004 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

LOK_3 Pearson 
Correlation 

.378
**
 .436

**
 

1 .359
**
 .141 .419

**
 .563

**
 .310

**
 .568

**
 .520

**
 .713

**
 

Sig. (2-tailed) .000 .000  .000 .163 .000 .000 .002 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

LOK_4 Pearson 
Correlation 

.187 .224
*
 

.359
**
 1 .190 .571

**
 .255

*
 .134 .409

**
 .539

**
 .587

**
 

Sig. (2-tailed) .063 .025 .000  .058 .000 .010 .183 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

LOK_5 Pearson 
Correlation 

.323
**
 .362

**
 

.141 .190 1 .322
**
 .146 .411

**
 .275

**
 .227

*
 .513

**
 

Sig. (2-tailed) .001 .000 .163 .058  .001 .148 .000 .006 .023 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

LOK_6 Pearson 
Correlation 

.276
**
 .264

**
 

.419
**
 .571

**
 .322

**
 1 .323

**
 .170 .459

**
 .501

**
 .652

**
 

Sig. (2-tailed) .005 .008 .000 .000 .001  .001 .091 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

LOK_7 Pearson 
Correlation 

.284
**
 .420

**
 

.563
**
 .255

*
 .146 .323

**
 1 .469

**
 .660

**
 .582

**
 .709

**
 

Sig. (2-tailed) .004 .000 .000 .010 .148 .001  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

LOK_8 Pearson 
Correlation 

.404
**
 .458

**
 

.310
**
 .134 .411

**
 .170 .469

**
 1 .501

**
 .420

**
 .640

**
 

Sig. (2-tailed) .000 .000 .002 .183 .000 .091 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

LOK_9 Pearson 
Correlation 

.408
**
 .407

**
 

.568
**
 .409

**
 .275

**
 .459

**
 .660

**
 .501

**
 1 .624

**
 .803

**
 

Sig. (2-tailed) .000 .000 .000 .000 .006 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

LOK_1
0 

Pearson 
Correlation 

.204
*
 .287

**
 

.520
**
 .539

**
 .227

*
 .501

**
 .582

**
 .420

**
 .624

**
 1 .748

**
 

Sig. (2-tailed) .041 .004 .000 .000 .023 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 100 

LOK_
TOTA
L 

Pearson 
Correlation 

.605
**
 .651

**
 

.713
**
 .587

**
 .513

**
 .652

**
 .709

**
 .640

**
 .803

**
 .748

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  
N 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 4. Output SPSS Uji Validitas Variabel Kualitas Pelayanan (X3) 

 

Correlations 

 
KUP
EL_1 

KU
PEL
_2 

KUPE
L_3 

KUPE
L_4 

KUPE
L_5 

KUPE
L_6 

KUPE
L_7 

KUPE
L_8 

KUPE
L_9 

KUPE
L_10 

KUPEL_
TOTAL 

KUP
EL_1 

Pear
son 
Corr
elati
on 

1 .640
**
 

.460
**
 .414

**
 .510

**
 .499

**
 .395

**
 .465

**
 .441

**
 .433

**
 .720

**
 

Sig. 
(2-
taile
d) 

 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 

KUP
EL_2 

Pear
son 
Corr
elati
on 

.
6
4
0
*

*
 

1 .440
**
 .345

**
 .489

**
 .525

**
 .399

**
 .507

**
 .442

**
 .394

**
 .711

**
 

Sig. 
(2-
taile
d) 

.
0
0
0 

 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 

KUP
EL_3 

Pear
son 
Corr
elati
on 

.
4
6
0
*

*
 

.440
**
 

1 .422
**
 .336

**
 .382

**
 .505

**
 .426

**
 .525

**
 .342

**
 .673

**
 

Sig. 
(2-
taile
d) 

.
0
0
0 

.000 

 

.000 .001 .000 .000 .000 .000 .000 .000 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 

KUP
EL_4 

Pear
son 
Corr
elati
on 

.
4
1
4
*

*
 

.345
**
 

.422
**
 1 .515

**
 .397

**
 .490

**
 .347

**
 .375

**
 .333

**
 .632

**
 

Sig. 
(2-
taile
d) 

.
0
0
0 

.000 .000 

 

.000 .000 .000 .000 .000 .001 .000 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 
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KUP
EL_5 

Pear
son 
Corr
elati
on 

.
5
1
0
*

*
 

.489
**
 

.336
**
 .515

**
 1 .695

**
 .564

**
 .540

**
 .249

*
 .505

**
 .736

**
 

Sig. 
(2-
taile
d) 

.
0
0
0 

.000 .001 .000 

 

.000 .000 .000 .012 .000 .000 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 

KUP
EL_6 

Pear
son 
Corr
elati
on 

.
4
9
9
*

*
 

.525
**
 

.382
**
 .397

**
 .695

**
 1 .609

**
 .576

**
 .253

*
 .606

**
 .763

**
 

Sig. 
(2-
taile
d) 

.
0
0
0 

.000 .000 .000 .000 

 

.000 .000 .011 .000 .000 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 

KUP
EL_7 

Pear
son 
Corr
elati
on 

.
3
9
5
*

*
 

.399
**
 

.505
**
 .490

**
 .564

**
 .609

**
 1 .688

**
 .603

**
 .660

**
 .817

**
 

Sig. 
(2-
taile
d) 

.
0
0
0 

.000 .000 .000 .000 .000 

 

.000 .000 .000 .000 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 

KUP
EL_8 

Pear
son 
Corr
elati
on 

.
4
6
5
*

*
 

.507
**
 

.426
**
 .347

**
 .540

**
 .576

**
 .688

**
 1 .411

**
 .710

**
 .789

**
 

Sig. 
(2-
taile
d) 

.
0
0
0 

.000 .000 .000 .000 .000 .000 

 

.000 .000 .000 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 

KUP
EL_9 

Pear
son 
Corr
elati
on 

.
4
4
1
*

*
 

.442
**
 

.525
**
 .375

**
 .249

*
 .253

*
 .603

**
 .411

**
 1 .459

**
 .657

**
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Sig. 
(2-
taile
d) 

.
0
0
0 

.000 .000 .000 .012 .011 .000 .000 

 

.000 .000 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 

KUP
EL_1
0 

Pear
son 
Corr
elati
on 

.
4
3
3
*

*
 

.394
**
 

.342
**
 .333

**
 .505

**
 .606

**
 .660

**
 .710

**
 .459

**
 1 .757

**
 

Sig. 
(2-
taile
d) 

.
0
0
0 

.000 .000 .001 .000 .000 .000 .000 .000 

 

.000 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 

KUP
EL_T
OTA
L 

Pear
son 
Corr
elati
on 

.
7
2
0
*

*
 

.711
**
 

.673
**
 .632

**
 .736

**
 .763

**
 .817

**
 .789

**
 .657

**
 .757

**
 1 

Sig. 
(2-
taile
d) 

.
0
0
0 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

 

N 1
0
0 

100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Lampiran 5. Output SPSS Uji Validitas Variabel Kepuasan Wisatawan(Y) 

 

Correlations 

 

 
KEPW
IS_1 

KEPW
IS_2 

KEPWIS_
3 

KEPWIS_
4 

KEPWIS_
5 

KEPWIS_
6 

KEPWIS_TO
TAL 

KE
PW
IS_
1 

Pearson 
Correlation 

1 .658
**
 .491

**
 .505

**
 .677

**
 .638

**
 .845

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

KE
PW
IS_
2 

Pearson 
Correlation 

.658
**
 1 .417

**
 .499

**
 .472

**
 .660

**
 .777

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 
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KE
PW
IS_
3 

Pearson 
Correlation 

.491
**
 .417

**
 1 .623

**
 .554

**
 .393

**
 .741

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

KE
PW
IS_
4 

Pearson 
Correlation 

.505
**
 .499

**
 .623

**
 1 .456

**
 .479

**
 .766

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 

KE
PW
IS_
5 

Pearson 
Correlation 

.677
**
 .472

**
 .554

**
 .456

**
 1 .593

**
 .799

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 

KE
PW
IS_
6 

Pearson 
Correlation 

.638
**
 .660

**
 .393

**
 .479

**
 .593

**
 1 .784

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 

KE
PW
IS_
TO
TA
L 

Pearson 
Correlation 

.845
**
 .777

**
 .741

**
 .766

**
 .799

**
 .784

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

Lampiran 6. Uji Normalitas 

 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation 1.43902453 

Most Extreme Differences Absolute .149 

Positive .149 

Negative -.106 

Test Statistic .149 

Asymp. Sig. (2-tailed) .000
c
 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 
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Lampiran 7. Uji Multikolinearitas 

 
Collineary Statistic 

Model Tollerance VIP Keterangan 

Harga (X1) 0,486 2,059 Non multikolinearitas 

Lokasi (X2) 0,280 3,569 Non multikolinearitas 

Kualitas Pelayanan (X3) 0,323 3,100 Non multikolinearitas 

 

 

Lampiran 8. Uji Heteroskedasitas 

 

 

Lampiran 9. Uji Regresi Linear Berganda 

 

 

1 

 

 

Model 

 

Unstandardizes 

Coefficients 

 

 

Standardi

zed 

Coefficien

ts 

 

 

T 

        

 

Sig 

 

 

B 

 

Std. 

Error 

 

Beta 

(constant) -

1.912 

1.452  -1.317 191 

Harga (X1) 0,125 0,056 0,142 2,215 0,029 

Lokasi (X2) 0,152 0,060 0,213 2,530 0,013 

Kualitas 

Pelayanan 

(X3) 

0,402 0,052 0,612 7,788 0,000 

 



97 
 

 

Lampiran 10. Uji T 

 

 

1 

 

 

Model 

 

Unstandardizes 

Coefficients 

 

 

Standardi

zed 

Coefficien

ts 

 

 

T 

        

 

Sig 

 

 

B 

 

Std. Error 

 

Beta 

(constant) -1.912 1.452  -1.317 191 

Harga (X1) 0,125 0,056 0,142 2,215 0,029 

Lokasi (X2) 0,152 0,060 0,213 2,530 0,013 

Kualitas 

Pelayanan 

(X3) 

0,402 0,052 0,612 7,788 0,000 

 

 

Lampiran 11. Uji F 

Model  Sum Of 

Square  

Df Mean 

Square 

F Sig 

Regresion 867,102 3 289,034 135,347 0,000 

Residual 205,008 96 2,136   

Total 1072,110 99    

 

 

Lampiran 12. Uji Determinasi R
2
 

 

 

 

 

 

 

 

Model R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

1 0,899 0,809 0,803 1,461 
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Lampiran 13. Form 1-5 
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Lampiran 14. Hasil Cek Plagiasi 

 

 

 


