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ABSTRAK

Penelitian ini punya tujuan antara lain (1) mengetahui pengaruh kerjasama tim
terhadap kinerja pegawai (2) mengetahui pengaruh komunikasi terhadap kinerja pegawai
(3) mengetahui pengaruh lingkungan kerja terhadap kinerja pegawai Dinas Perpustakaan
dan Kearsipan Kota Probolinggo (4) mengetahui pengaruh kerjasama tim, komunikasi dan
lingkungan kerja terhadap kinerja pegawai Dinas Perpustakaan dan Kearsipan Kota
Probolinggo (5) memahami variabel yang paling dominan berpengaruh terhadap kinerja
pegawai Dinas Perpustakaan dan Kearsipan Kota Probolinggo. Pengambilan sampelnya
memakai metode sampel jenuh, yang populasinya mencapai 48 orang pegawai. Metode
pengumpulannya memakai kuisioner. Metode analisa datanya memakai uji asumsi klasik,
regresi linear berganda, koefisien determinasi, dan uji hipotesis. Hasil penelitiannya yakni
secara parsial (1) kerjasama tim berpengaruh signifikan terhadap kinerja pegawai (2)
komunikasi berpengaruh signifikan terhadap kinerja pegawai (3) lingkungan kerja
berpengaruh signifikan terhadap kinerja pegawai Dinas Perpustakaan dan Kearsipan Kota
Probolinggo (4) secara simultan mencerminkan bahwasanya kerjasama tim, komunikasi
dan lingkungan kerja terhadap kinerja pegawai Dinas Perpustakaan dan Kearsipan Kota
Probolinggo (5) variabel komunikasi merupakan variabel yang paling dominan
berpengaruh terhadap kinerja pegawai, hal ini mencerminkan bahwasanya semua
indikator pengukuran akan secara langsung mempengaruhi kinerja pegawai Dinas
Perpustakaan dan Kearsipan Kota Probolinggo.

Kata Kunci : Kerjasama Tim, Komunikasi, Lingkungan Kerja, dan Kinerja Pegawai
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ABSTRACT

This research aims to (1) determine the influence of teamwork on employee
performance (2) ) determine the influence of communication on employee performance (3)
determine the influence of the work environment on the performance of employees of the
City Library and Archives Office Probolinggo (4) ) determine the influence of teamwork,
communication and work environment on the performance of employees of the City Library
and Archives Office Probolinggo (5) undestand the variables that most dominantly
influence the performance City Library and Archives Office Probolinggo. The sample was
taken using a saturated sample method, with a population of 48 employees. The
collection method used is a questionnaire. The data analysis methods used classical
assumption test, multiple linear regression, coefficient of determination, and hypothesis
test. The results of the research are that partially (1) teamwork has a significant effect on
employee performance (2) communication has a significant effect on employee
performance (3) the work environment has a significant effect on the performance of
employees of the City Library and Archives Office Probolinggo (4) simultaneously shows
that teamwork, communication and work environment on the performance of employees of
the City Library and Archives Office Probolinggo (5) the communication variables is the
most dominant variable influencing employee performance, this shows that all
measurement indicators will directly influence the performance of employees of the City
Library and Archives Office Probolinggo.

Keywords: Teamwork, Communication, Work Environment, and Employee Performance
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