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ABSTRAK

Penelitian ini dilakukan dilingkungan PT. PLN (Persero) ULP Tumpang yang bertujuan
untuk mengetahui pengaruh kompetensi dan motivasi terhadap kinerja karyawan di PT.
PLN (Persero) ULP Tumpang. Data penelitian diperoleh melalui pernyataan kuesioner.
Sampel yang digunakan dalam penelitian ini sebanyak 33 responden. Hasil penelitian
diharapkan dapat memberikan informasi yang berguna bagi pimpinan maupun karyawan.
Data yang diperoleh diolah menggunakan Teknik analisis regresi linier berganda. Analisis
regresi linier berganda untuk mengetahui pengaruh variabel independent terhadap
variabel dependent, namun sebelum dilakukan uji tersebut dilakukan dahulu uji validitas
dan uji reliabilitas serta uji persyaratan. Hasil analisis regresi menunjukan bahwa
kompetensi dan motivasi secara parsial berpengaruh positif dan signifikan terhadap
kinerja karyawan PT. PLN (Persero) ULP Tumpang Kab. Malang.

Kata kunci : kompetensi, motivasi, kinerja karyawan
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ABSTRACT

This research was conducted in the environment of PT. PLN (Persero) ULP Overlapping
which aims to determine the effect of competence and motivation on employee
performance at PT. PLN (Persero) ULP Tumpang. Research data obtained through
questionnaire statements. The sample used in this study was 33 respondents. The
research results are expected to provide useful information for leaders and employees.
The data obtained were processed using multiple linear regression analysis techniques.
Multiple linear regression analysis was used to determine the effect of the independent
variable on the dependent variable, but before the test was carried out, the validity and
reliability tests were carried out as well as the requirements test. The results of the
regression analysis show that competence and motivation partially have a positive and
significant effect on the performance of employees of PT. PLN (Persero) ULP Tumpang
Kab. Malang.

Keywords: competency, motivation, employee performance
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