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SURAT KETERANGAN PEMERIKSAAN KEMIRIPAN
No.ta-1092/PLAG-MG/FEB/UM/V/2024

Tim pemeriksa kemiripan Fakultas Ekonomi dan Bisnis Program Studi S1 Manajemen
Universitas Merdeka Malang menerangkan bahwa telah selesai melakukan pemeriksaan
kemiripan dengan membandingkan dari berbagai sumber menggunakan perangkat lunak
Turnitin (iThenticate), terhadap karya ilmiah :

Nama

NiM

Jenis Karya limiah
Judul

: FERO ARMY DIYANZAH

:17022000116

: SKRIPSI

: PENGARUH KEPERCAYAAN DAN KEPUASAN PELANGGAN
TERHADAP LOYALITAS PELANGGAN (Studi Kasus Pada UD.Maju

Bersama Group Malang)

Hasil cek kemiripan :25%

No PRIMARY SOURCE %

1. | etd.iain-padangsidimpuan.ac.id <1%
Internet

2. | Universitas Islam Lamongan on 2023-08-19 <1%
Submitted works

3. | Forum Perpustakaan Perguruan Tinggi Indonesia Jawa <1%
Timur on 2022-...
Submitted works

4. | Universitas Diponegoro on 2019-07-17 <1%
Submitted works

5. | Universitas Negeri Surabaya The State University of <1%
Surabaya on 2018...
Submitted works

Demikian surat keterangan ini dibuat untuk dipergunakan sebagaimana semestinya.

Mengetahui;
A.p. Dekan,

Malang, 29 Mei 2024
a.n. Tim Petugas Cek Kemiripan,

/

dhyastiti, SE., MM. Bagus Lutfi Novianto, S.Kom., S.M.
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Lampiran 8 Hasil Cek Plagiasi

\/ iThenticate Similarity Report ID: 0id:3618:60275543

@ 25% Overall Similarity
Top sources found in the following databases:

« 13% Internet database = 8% Publications database
» 24% Submitted Works database

TOP SOURCES

The sources with the highest number of matches within the submission. Overlapping sources will not be
displayed.

etd.iain-padangsidimpuan.ac.id <1%
Internet ’

Universitas Islam Lamongan on 2023-08-19

<1%
Submitted works

Forum Perpustakaan Perguruan Tinggi Indonesia Jawa Timur on 2022-... <1%
Submitted works

Universitas Diponegoro on 2019-07-17

<1%
Submitted works

Universitas Negeri Surabaya The State University of Surabaya on 2018... 1%
Submitted works

State Islamic University of Alauddin Makassar on 2021-06-15

<1%
Submitted works
repository.umy.ac.id <1%
Internet
Universitas Diponegoro on 2023-01-26 &
Submitted works V%
eprints.pancabudi.ac.id
Internet <1%

Sources overview
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J iThenticate: Similarity Report ID: 0id-3618:60275543

PAPER NAME AUTHOR
SKRIPSI 2 17022000116 FERO ARMY D.p  FERO ARMY DIYANZAH
df

WORD COUNT CHARACTER COUNT
13645 Words 88873 Characters

PAGE COUNT FILE SIZE

104 Pages 2.1MB

SUBMISSION DATE REPORT DATE

May 29, 2024 11:30 PM GMT+7 May 29, 2024 11:32 PM GMT+7

@® 25% Overall Similarity
The combined total of all matches, including overlapping sources, for each database.

« 13% Intemnet database « 8% Publications database
« 24% Submitted Works database

@ Excluded from Similarity Report

» Crossref database - Crossref Posted Content database

- Bibliographic material - Manually excluded sources

Summary
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