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ABSTRAK 
 

Penelitian ini dilakukan di Dinas Tenaga Kerja, Penanaman Modal Dan Pelayanan 
Terpadu Satu Pintu Kota Malang. Tujuan penelitian ini adalah untuk mengetahui 
Pengaruh Solidaritas Pegawai, Karakteristik Dan Budaya Organisasi. Jenis penelitian 
yang digunakan adalah metode penelitian kuantitatif. Populasi dalam penelitian ini adalah 
pegawai Dinas PMPTS Kota Malang. Jumlah sampel yang digunakan dalam penelitian ini 
sebanyak 65 orang dengan menggunakan metode sensus. Teknik pengumpulan data 
menggunakan metode kuisioner. 
Hasil penelitian ini menunjukkan bahwa variabel solidaritas pegawai berpengaruh positif 
dan signifikan terhadap kinerja pegawai, variabel karataristik organisasi berpengaruh 
positif dan signifikan terhadap kinerja pegawai, dan variabel budaya organisasi 
berpengaruh positif dan signifikan terhadap kinerja pegawai. 

 
Kata kunci : solidaritas pegawai, karakteristik organisai, budaya organisasi dan kinerja 
pegawai. 
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ABSTRACT 

This research was conducted at the Office of Manpower, Investment and One-Stop 
Services in Malang City. The purpose of this study was to determine the effect of 
employee solidarity, characteristics and organizational culture. The type of research used 
is quantitative research methods. The population in this study were employees of the 
Malang City PMPTS Office. The number of samples used in this study were 65 people 
using the census method. Data collection techniques using the questionnaire method. 
The results of this study indicate that the employee solidarity variable has a positive and 
significant effect on employee performance, organizational characteristics variables have 
a positive and significant effect on employee performance, and organizational culture 
variables have a positive and significant effect on employee performance. 
 
Keywords: employee solidarity, organizational characteristics, organizational culture and 
employee performance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


