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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh work-life balance terhadap kinerja karyawan,
pengaruh lingkungan kerja terhadap kinerja karyawan, pengaruh keterikatan kerja terhadap kinerja
karyawan dan pengaruh work-life balance, lingkungan kerja, dan keterikatan kerja secara parsial dan
simultan terhadap kinerja karyawan coffeeshop di Perumahan Kota Wisata Cibubur, Kabupaten Bogor.

Populasi dalam penelitian ini adalah karyawan coffeeshop di perumahan Kota Wisata Cibubur,
Kabupaten Bogor sebanyak 75 (tujuh puluh lima) individu dan berhasil mendapat 50 (lima puluh)
responden. Teknik pengambilan sampel dengan menggunakan teknik random sampling. Selama
melakukan penelitian, penulis mengunjungi 14 (empat belas) coffeeshop di kawasan perumahan
tempat tinggal penulis, yakni Kota Wisata Cibubur, Kabupaten Bogor sebagai lokasi penelitian. Penulis
menggunakan teknik analisis data uji t, uji F dan persamaan analisis linear berganda dengan
menggunakan program IBM SPSS Statistics version 22. Hasil penelitian menunjukkan bahwa work-life
balance dan lingkungan kerja berpengaruh terhadap kinerja karyawan sedangkan keterikatan kerja
tidak berpengaruh terhadap kinerja karyawan.

Kata Kunci: Work-life Balance, Lingkungan Kerja, Keterikatan Kerja.

xiii



ABSTRACT

This research aims to determine the effect of work-life balance on employee performance, the effect of
the work environment on employee performance, the effect of work engagement on employee
performance and the effect of work-life balance, work environment, and work engagement partially and
simultaneously on the performance of coffeeshop employees in Housing. Cibubur Tourism City, Bogor
Regency.

The population in this study were employees of a coffee shop in the City of Wisata Cibubur housing
estate, Bogor Regency as many as 75 (seventy-five) individuals and managed to get 50 (fifty)
respondents. The sampling technique used was random sampling technique. During the research, the
author visited 14 (fourteen) coffeeshops in the residential area where the author lives, namely Cibubur
Tourism City, Bogor Regency as the research location. The writer uses data analysis techniques t test,
F test and multiple linear analysis equations using the IBM SPSS Statistics version 22 program. The
results show that work-life balance and work environment affect employee performance while work
engagement has no effect on employee performance.

Keywords: Work-life Balance, Work Environment, Work Engagement.
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