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ABSTRAK

Tujuan dari penelitian ini adalah untuk menganalisis pengaruh quality of work life
dan komunikasi terhadap kinerja karyawan di dinas perindustrian dan perdagangan di
kabupaten malang dari pengaruh quality of work life dan komunikasi di dinas
perindustrian dan perdagangan di kabupaten malang. Jumlah sampel yang digunakan
sebanyak 43 karyawan dengan menggunakan teknik pengambilan sampel jenuh
(sensus), dan teknik pengumpulan data menggunakan kuesioner yang dibuat melalui
google form, sedangkan teknik analisa data menggunakan analisis regresi linear
berganda.

Dalam Hasil uji F menunjukkan bahwa variabel quality of work life dan
komunikasi secara simultan berpengaruh signifikan terhadap kinerja karyawan dengan
variabel yang lebih berpengaruh kuat/dominan terhadap kinerja karyawan yaitu variabel
quality of work life.

Kata kunci : Quality Of Work Life, komunikasi, kinerja karyawan.
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ABSTRACT

The purpose of this study was to analyze the effect of quality of work life and
communication on employee performance in the industry and trade office in Malang
district from the influence of quality of work life and communication in the industry and
trade office in Malang district. The number of samples used were 43 employees using a
saturated sampling technique (census), and data collection techniques using a
questionnaire created through google form, while the data analysis technique used
multiple linear regression analysis.

The F test results show that the variables of quality of work life and
communication simultaneously have a significant effect on employee performance with
the variable that has a more strong/dominant effect on employee performance, namely
the variable quality of work life.

Keywords: Quality Of Work Life, Communication, Employee Performance.
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