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ABSTRAK 

PENGARUH KOMPENSASI, FLEXIBLE WORKING ARRANGEMENT, DAN 

PUNISHMENT TERHADAP KINERJA DRIVER SHOPEEFOOD DI KABUPATEN 

PASURUAN 

 

Oleh : 

Dody Kurniawan Hadriansyah 

 

 Di era globalisasi saat ini, manusia melakukan berbagai aktivitas maupun 
kebutuhannya memerlukan transportasi. Dibutuhkan pengembangan atau terobosan baru 
terutama pada bidang layanan transportasi untuk mengorganisir seluruh aktivitas atau 
dalam pemenuhan kebutuhan manusia. Hal tersebut di lihat perusahaan menjadi peluang 
yang cukup besar mengingat kebutuhan akan transportasi pastinya akan terus digunakan 
dalam berbagai kondisi untuk pemenuhan kegiatan manusia sehari - hari. Mak dari itu, 
diciptakanlah transportasi online oleh perusahaan penyedia jasa layanan yang mampu 
membantu berjalannya aktivitas dan pemenuhan kebutuhan manusia secara efisien.  

 Penelitian ini bertujuan untuk mengetahui pengaruh kompensasi, flexible working 
arrangement, dan punishment terhadap kinerja driver ShopeeFood di Kabupaten 
Pasuruan. Dengan menggunakan Simple Random Sampling sebanyak 125 responden, 
dan menggunakan metode penelitian wawancara, kuesioner, observasi, dan studi 
pustaka. Untuk teknik analisis data dalam penelitian ini menggunakan uji validitas, uji 
reliabilitas, uji asumsi klasik, uji regresi linier berganda, uji t, uji f, dan uji dominan 
menggunakan SPPS For Windows  version 16.0 

 Berdasarkan hasil penelitian menunjukkan bahwa kompensasi, flexible working 
arrangement, dan punishment secara simultan berpengaruh secara signifikan terhadap 
kinerja driver ShopeeFood di Kabupaten Pasuruan dengan nilai Sig. 0,000 < 0,05 
sedangkan secara parsial kompensasi mendapat nilai Sig. 0,061 > 0,05 yang berarti 
kompensasi tidak memiliki pengaruh yang signifikan terhadap kinerja driver ShopeeFood, 
flexible working arrangement Sig. 0,000 > 0,05 yang berarti flexible working arrangement 
memiliki pengaruh yang signifikan terhadap kinerja driver ShopeeFood, dan punishment 
Sig. 0,000 < 0,05 yang berarti punishment memiliki pengaruh yang signifikan terhadap 
kinerja driver ShopeeFood. Serta dari variabel kompensasi, flexible working arrangement, 
dan punishment yang paling dominan ialah variabel punishment terhadap kinerja driver 

Kata kunci : Kompensasi, Flexible Working Arrangement, Punishment, Kinerja   
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ABSTRACT 

THE EFFECT OF COMPENSATION, FLEXIBLE WORKING ARRANGEMENT, AND 
PUNISHMENT ON SHOPEEFOOD DRIVER PERFORMANCE IN PASURUAN 

DISTRICT 

 

By : 

Dody Kurniawan Hadriansyah 

 

 In the current era of globalization, humans carry out various activities and their 
needs require transportation. New developments or breakthroughs are needed, 
especially in the field of transportation services to organize all activities or to fulfill human 
needs. The company sees this as a sizable opportunity considering the need for 
transportation will certainly continue to be used in various conditions to fulfill daily human 
activities. Therefore, online transportation was created by a service provider company 
that is able to help carry out activities and fulfill human needs efficiently. 

 This study aims to determine the effect of compensation, flexible working 
arrangements, and punishment on the performance of ShopeeFood drivers in Pasuruan 
Regency. By using Simple Random Sampling as many as 125 respondents, and using 
interviews, questionnaires, observation, and literature research methods. For data 
analysis techniques in this study using the validity test, reliability test, classic assumption 
test, multiple linear regression test, t test, f test, and dominant test using SPPS For 
Windows version 16.0 

 Based on the results of the study, it shows that compensation, flexible working 
arrangements, and punishment simultaneously have a significant effect on the 
performance of ShopeeFood drivers in Pasuruan Regency with a value of Sig. 0.000 < 
0.05 while partially compensated get a value of Sig. 0.061 > 0.05 which means that 
compensation has no significant effect on the performance of ShopeeFood drivers, 
flexible working arrangement Sig. 0.000 > 0.05 which means that the flexible working 
arrangement has a significant influence on the performance of the ShopeeFood driver 
and the punishment Sig. 0.000 <0.05 which means that punishment has a significant 
effect on the performance of ShopeeFood drivers. As well as from the compensation 
variable, flexible working arrangement, and punishment the most dominant is the 
punishment variable on driver performance 

Keywords: Compensation, Flexible Working Arrangement, Punishment, Performance.  


