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ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh Stres Kerja, Budaya 
Organisasi dan Kepuasan Kerja terhadap Intensi Turnover pada Bank Bri Kantor Cabang 
Malang Martadinata. Kondisi Intansi atau Perusahaan Terhadap peningkatan Intensi 
Turnover di pengaruhi oleh faktor  Stres Kerja, Budaya Organisasi dan Kepuasan Kerja. 
Identifikasi masalah yang diteliti ialah menentukan seberapa besar Pengaruh Stres Kerja, 
Budaya Organisasi dan Kepuasan Kerja Berpengaruh Terhadap Intensi Turnover 
Karyawan Di Bank Bri Kantor Cabang Malang Martadinata. Metode penelitian yang 
digunakan dalam penelitian ini yaitu metode analisis deskriptif kuantitatif, dengan teknik 
pengambilan sampel menggunakan sampling jenuh. Analisis data menggunakan analisis 
regresi linier berganda, uji F dan uji T. Hasil pembahasan menunjukkan bahwa secara 
bersama-sama Stres Kerja, Budaya Organisasi Dan Kepuasan Kerja berpengaruh 
Signifikan Terhadap Intensi Turnover Karyawan. Secara Persial Stres Kerja Berpengaruh 
Signifikan Terhadap Intensi Turnover Karyawan lalu Budaya Organisasi dan Kepuasan 
Kerja Berpengaruh tidak Signifikan Terhadap Intensi Turnover Di Bank Bri Kantor Cabang 
Malang Martadinata. 
Kata Kunci: Stres Kerja, Budaya Organisasi, Kepuasan Kerja, Intensi Turnover 
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ABSTRACT 
 

This study aims to determine how much influence Job Stress, Organizational Culture and 
Job Satisfaction have on Turnover Intention at Bank Bri Malang Martadinata Branch Office. 
The condition of the agency or company against the increase in Turnover Intention is 
influenced by factors of Job Stress, Organizational Culture and Job Satisfaction. The 
identification of the problem under study is to determine how much the Effect of Job Stress, 
Organizational Culture and Job Satisfaction Affects Employee Turnover Intention at Bank 
Bri Malang Martadinata Branch Office. The research method used in this research is 
quantitative descriptive analysis method, with sampling technique using saturated 
sampling. Data analysis using multiple linear regression analysis, F test and T test. The 
results of the discussion show that together Job Stress, Organizational Culture and Job 
Satisfaction have a significant effect on Employee Turnover Intention. Personally, Job 
Stress has a significant effect on Employee Turnover Intention and Organizational Culture 
and Job Satisfaction have no significant effect on Turnover Intention at Bank Bri Malang 
Martadinata Branch Office. 
Keywords: Job Stress, Organizational Culture, Job Satisfaction, Turnover Intention 
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