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ABSTRAK 
 

Penelitian ini bertujuan untuk menganalisis Pengaruh Quality of Work Life 
(QWL) dan motivasi terhadap kinerja pegawai di Dinas Kependudukan dan 
Pencatatan Sipil Kota Batu. Jumlah sampel yang digunakan sebanyak 70 
pegawai dengan menggunakan teknik sampel jenuh (sensus). Teknik 
pengumpulan data menggunakan kuesioner, sedangkan teknik analisis data 
menggunakan analisis regresi linier berganda. Hasil penelitian ini menunjukkan 
secara parsial dan simultan variabel  Qualiy of Work Life (QWL) dan motivasi 
berpengaruh signifikan terhadap kinerja pegawai dengan variabel yang 
berpengaruh dominan terhadap kinerja pegawai yaitu variabel Quality of Work 
Life. 

Kata Kunci : Quality of Work Life (QWL), Motivasi, dan Kinerja Pegawai. 
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ABSTRACT 
 

This study aims to analyze the effect of Quality of Work Life (QWL) and 
motivation on employee performance at the Department of Population and Civil 
Registration Batu City. The number of samples used were 70 employees using 
the saturated sample technique (census). The data collection technique used a 
questionnaire, while the data analysis technique used multiple linear regression 
analysis. The result of this study indicate that partially and simultaneously the 
variabel Quality of Work Life (QWL) and motivation have a significant effect on 
employee performance with the dominant variable affecting employe 
performance, namely the Quality of Work Life variable. 

Keywords : Quality of Work Life (QWL), Motivation, and Employee Performance. 

 
 


