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ABSTRAK 

Kepuasan kerja karyawan dihubungkan oleh bermacam kondisi baik kondisi internal 
maupun eksternal seperti upah kerja, jam kerja dan beban kerja. Kondisi upah kerja, jam 
kerja dan beban beban kerja mempunyai hubungan dengan kepuasan kerja dengan 
tujuan mencapai visi UMKM. Peneliti menetapkan tujuan penelitian yakni untuk 
mengetahui hubungan pengaruh masing-masing variabel diantaranya upah kerja, jam 
kerja dan beban kerja secara parsial terhadap variabel kepuasan kerja. Jenis penelitian 
kuantitatif digunakan dalam penelitian ini. Sumber data primer dan sekunder digunakan 
oleh peneliti. Penetapan sampel sejumlah 35 karyawan oleh peneliti menggunakan teknik 
sampel sensus. Kuesioner dengan skala likert menjadi instrument penelitian ini 
diantaranya analisis statistic deskriptif hingga . Alat analisis penelitian ini menggunakan 
software aplikasi SPSS 26 For Windows. Bersadarkan analisis, peneliti menemukan hasil 
bahwa masing-masing secara parsial, variabel diantaranya upah kerja, jam kerja dan 
beban kerja mempunyai hubungan pengaruh yang signifikan terhadap variabel kepuasan 
kerja karyawan di UMKM Salad Moi Kota Malang. 

Kata Kunci: Upah Kerja, Jam Kerja, Beban Kerja, dan Kepuasan Kerja 
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ABSTRACT 

Employee job satisfaction is related to various conditions, both internal and external, such 
as wages, working hours and workload. Working wage conditions, working hours and 
workload have a relationship with job satisfaction with the aim of achieving the MSME 
vision. The researcher set the research objective, namely to determine the relationship 
between the influence of each variable, including work wages, working hours and 
workload, partially on the job satisfaction variable. This type of quantitative research was 
used in this research. Primary and secondary data sources are used by researchers. The 
researcher determined a sample of 35 employees using a census sampling technique. A 
questionnaire with a Likert scale was the instrument for this research, including 
descriptive statistical analysis and the t test. This research analysis tool uses SPSS 26 
For Windows application software. Based on the analysis, the researchers found the 
results that each partial variable, including wages, working hours and workload, had a 
significant influence on the employee job satisfaction variable at the UMKM Salad Moi, 
Malang City. 

Keywords: Wages, Working Hours, Workload, and Job Satisfaction 


