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ABSTRAK 

Tujuan penelitian ini adalah untuk menganalisis pengaruh faktor internal pegawai 

dan internal lingkungan organisasi terhadap kinerja pegawai, untuk menganalisis pengaruh 

faktor internal pegawai terhadap kinerja pegawai, dan untuk menganalisis pengaruh 

internal lingkungan organisasi terhadap kinerja pegawai Polresta Malang Kota.  

Secara parsial faktor internal pegawai memiliki pengaruh signifikan terhadap 

kinerja pegawai. Secara parsial internal lingkungan organisasi berpengaruh signifikan 

terhadap kinerja pegawai. Secara simultan faktor internal karyawan dan internal 

lingkungan organisasi memiliki pengaruh signifikan terhadap kinerja pegawai pada 

Polresta Malang Kota. 

 

 Kata Kunci: Internal Karyawan, Internal Lingkungan Organisasi, Kinerja Karyawan 

  



 
 

xv 
 

ABSTRACT 

The purpose of this research is to analyze the influence of internal employee 

factors and the internal organizational environment on employee performance, to analyze 

the influence of internal employee factors on employee performance, and to analyze the 

influence of the internal organizational environment on the performance of Malang City 

Police employees. 

Partially, internal employee factors have a significant influence on employee 

performance. Partially, the internal organizational environment has a significant effect on 

employee performance. Simultaneously, internal employee factors and the internal 

organizational environment have a significant influence on employee performance at the 

Malang City Police. 

 

Keywords: Internal Employees, Internal Organizational Environment, Employee 

Performance. 
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