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ABSTRAK 

Tujuan Penelitian ini adalah untuk melihat pengaruh reward dan punishment 
terhadap kinerja karyawan PG. Kebon Agung Bagian Tanaman Malang Jawa 
Timur. Metode peneltian menggunakan metode kuantiatif. Populasi yang 
digunakan dalam penelitian ini yaitu sebesar 147 karyawan PG. Kebon Agung 
Bagian Tanaman Malang Jawa Timur, Sedang kan teknik pengambilan 
sampelnya yaitu sebesar 60 sampel. Hasil Penelitian reward berpengaruh 
positif significan sedangkan punishment berpengaruh negarif signifikan. 

Kata Kunci : Reward, Punishment dan Kinerja Karyawan 

 

 

 

 

 

 

 

 

 



xvi 

ABSTRACT 

The aim of this research is to see the effect of reward and punishment in the 
performanc of PG employees. Kebon Agung Malang Plantation Section, East 
Java. The reserch methode uses quantitative methode. The population used in 
this research was 147 PG employees. Kebon Agung, Malang, East Java Crop 
Section. Meanwhile, the sampling technique was 60 samples. Research 
results: reward has a significan positive effect while punishment has a 
significan negative efect. 
 
Keywords: Reward, Punishment and Employee Performance 
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