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ABSTRAK 

Peneliti melakukan penelitian mengenai sistem dan prosedur penagihan 

piutang dan penjualan kredit pada PT Arta Boga Cemerlang. Tujuan dilakukan 

penelitian untuk Memahami Sistem, Prosedur Penagihan Piutang dan menganalisis 

apa saja hambatan yang dialami oleh PT Arta Boga Cemerlang. Metode kualitatif 

deskriptif digunakan dalam penelitian tersebut. Jenis data yang digunakan adalah 

data primer berupa wawancara dan sekunder berupa dokumen. Hasil penelitian 

tersebut menyatakan bahwa sistem penagihan piutang dan penjualan kredit pada PT 

Arta Boga Cemerlang tidak efektif karena pada tahun 2023 masih banyak kredit 

yang macet sehingga PT Arta Boga Cemerlang mengalami peningkatan yang 

signifikan terhadap piutang tak tertagih. 

 

Kata Kunci: Sistem Akuntansi, Prosedur, Kredit 



xvii  

 

ANALYSIS OF CREDIT SALES RECEIVABLES COLLECTION SYSTEMS 

AND PROCEDURES AT PT ARTA BOGA CEMERLANG 

LASTIANA HINAL 

21062000018 

Diploma 3 Accounting Study Program 

Universitas Merdeka Malang 

 

 

ABSTRACT 

Researchers conducted research on accounts receivable collection systems and 

procedures and credit sales at PT Arta Boga Cemerlang. The purpose of the 
research is to understand the system, receivable collection procedures and analyze 

what obstacles are experienced by PT Arta Boga Cemerlang. Descriptive 

qualitative method was used in the study. The types of data used are primary data 

in the form of interviews and secondary data in the form of documents. The results 

of the study stated that the accounts receivable collection system and credit sales at 

PT Arta Boga Cemerlang were ineffective because in 2023 there were still many bad 

debts so that PT Arta Boga Cemerlang experienced a significant increase in bad 

debts. 
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