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Abstrak  

 

Ayuningtyas, Ariska Dwi. 2024. “Evaluasi Sistem Pengendalian Internalal pada 

Penjualan Air Minum Dalam Kemasan (AMDK) Perum Jasa Tirta 1”. Tugas Akhir. 

Jurusan Akutansi Perpajakan. Fakultas Ekonomi dan Bisnis. Universitas Merdeka 

Malang. Pembimbing : Cindy Getah Trisna June, S.Pn., M.S.A 

 

Penelitian ini bertujuan untuk mengevaluasi efektivitas sistem pengendalian internal 

pada Air Minum Dalam Kemasan (AMDK) di Perum Jasa Tirta 1. Sistem pengendalian 

internal yang baik merupakan faktor kunci dalam memastikan kelancaran operasional 

dan pencapaian tujuan perusahaan. Metode penelitian yang digunakan adalah deskriptif 

kualitatif, dengan pendekatan studi kasus. Data dikumpulkan melalui wawancara, 

observasi, dan analisis dokumen terkait. Hasil penelitian menunjukkan bahwa 

meskipun Perum Jasa Tirta 1 telah memiliki struktur pengendalian internal yang 

memadai, terdapat beberapa kelemahan yang perlu diperbaiki, penilaian resiko seperti 

dokumen yang tidak lengkap dan kurangnya pengawasan. Rekomendasi yang 

diberikan meliputi Penguatan sistem dokumentasi, peningkatan pengawasan dan 

kontrol, penerapan analisis risiko dan mitigasi, pengembangan sistem pelaporan dan 

komunikasi, serta peningkatan keterampilan dan kapasitas tim penilaian risiko 

merupakan kunci untuk memastikan kewajaran laporan keuangan, meminimalkan 

risiko penipuan, dan meningkatkan akuntabilitas perusahaan. Penerapan rekomendasi 

tersebut, diharapkan efektivitas pengendalian internalal dapat ditingkatkan, sehingga 

mendukung keberhasilan operasional dan keberlanjutan bisnis AMDK di Perum Jasa 

Tirta 1. 
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Abstract  

 

Ayuningtyas, Ariska Dwi. 2024. "Evaluation of the Internal Control System for Sales 

of Bottled Drinking Water (AMDK) at Perum Jasa Tirta 1". Thesis. Tax Accounting 

Department. Faculty of Economics and Business. Independent University of Malang. 

Supervisor: Cindy Getah Trisna June, S.Pn., M.S.A 

 

This research aims to evaluate the effectiveness of the internal control system for 

Bottled Drinking Water (AMDK) at Perum Jasa Tirta 1. A good internal control system 

is a key factor in ensuring smooth operations and achieving company goals. The 

research method used is descriptive qualitative, with a case study approach. Data was 

collected through interviews, observation and analysis of related documents. The 

research results show that although Perum Jasa Tirta 1 has an adequate internal 

control structure, there are several weaknesses that need to be corrected, including 

risk assessments such as incomplete documents and lack of supervision. The 

recommendations provided include strengthening the documentation system, 

increasing supervision and control, implementing risk analysis and mitigation, 

developing reporting and communication systems, as well as increasing the skills and 

capacity of the risk assessment team, which are the keys to ensuring the fairness of 

financial reports, minimizing the risk of fraud, and increasing corporate 

accountability. By implementing these recommendations, it is hoped that the 

effectiveness of internal control can be improved, thereby supporting the operational 

success and sustainability of the AMDK business at Perum Jasa Tirta 1. 
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