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ABSTRAKSI

Marselinus Goby Dedirman, 16031000021 dibawa dosen pembimbing |
Bonaventura Ngarawula dan pembimbing 1l Catur Wahyudi menyelsaikan skripsi
dengan judul: Pelaksanaan Sertifikasi Kompetensi Pelaku Usaha Mikro Di
Bidang Usaha Katering (Studi Implementasi Kebijakan Keputusan Menteri
Tenaga  Kerja dan  Transmigrasi Republik  Indonesia ~ Nomor:
KEP.318/MEN/I1X/2007 Tentang Penetapan Standar Kompetensi Kerja Nasional
Indonesia Sektor Penyediaan Makanan dan Minuman Sub Sektor Restoran, Bar
Dan Jasa Boga Bidang Industri Jasa Boga).

Lembaga Sertifikasi Profesi yang disingkat LSP merupakan salah satu
Lembaga Sertifikasi Profesi yang sudah memiliki lisensi dan merupakan
kepanjangan tangan dari BNSP (Badan Nasional Sertifikasi Profesi) dalam
penyelenggaraan uji kompetensi dan sertifikasi. Eksistensi lembaga ini bersifat
independen dan mandiri. Sejalan dengan itu, eksistensi LSP yang menjadi mitra
kerja pemerintah dan swasta di bidang sertifikasi perlu ditumbuh kembangkan, agar
sertifikasi merupakan sebuah kebutuhan dasar bagi setiap tenaga kerja dan menjadi
tolak ukur standarisasi lembaga pemerintah dan swasta dalam penggunaan tenaga
kerja. Berdasarkan pengamatan awal penulis, terdapat beberapa permasalahan
mengenai pelaksanaan sertifikasi kompetensi bagi pengusaha Mikro di bidang
Usaha Katering di Lembaga Sertifikasi Profesi, seperti: tenaga pendukung atau staf
yang jumlahnya terbatas, jaringan seperti TUK (Tempat Uji Kompetensi) masih
sangat terbatas, dalam kemitraan dengan TUK (Tempat Uji Kompetensi) belum
didukung oleh ASESOR yang professional, belum memiliki website sendiri,
dukungan dari Rektor (Pimpinan) lembaga belum optimal serta masih ada
pengusaha Mikro di Bidang Usaha Katering yang mengikuti pelaksanaan sertifikasi
kompetensi di LSP-MWPM pada tahun 2016 yang sudah berkompeten namun
belum mendapatkan sertifikasi kompetensi. Secara tidak langsung, masalah
tersebut akan menghambat proses dalam pelaksanaan sertifikasi kompetensi bagi
pengusaha katering di Kota Malang serta juga kepercayaan publik terhadap LSP-
MWPM.

Adapun tujuan dari penelitian ini adalah untuk mengetahui bagaimana proses
pelaksanaan sertifikasi kompetensi bagi pelaku usaha mikro di bidang usaha
katering serta faktor-faktor pendorong serta penghambat yang berpengaruh
ternadap proses pelaksanaan sertifikasi kompetensi bagi pelaku usaha mikro di
bidang usaha katering serta manfaatnya adalah sebagai kontribusi dan refrensi bagi
pembaca dalam rangka pengembangan ilmu kebijakan public khususnya pada
bidang implementasi kebijakan serta sebagai bahan masukan bagi lembaga
penyelenggara sertifikasi kompetensi bagi pelaku usaha mikro di bidang usaha
katering.

Dalam penelitian ini, peneliti menggunakan metode kualitatif bersifat
deskriptif yaitu metode penelitian yang melakukan pengamatan antara variable

Xiv



dengan teknik pengumpulan data melalui wawancara, observasi serta dokumentasi
serta disandingkan dengan menggunakan model implementasi George Edward |11
(Komunikasi, Sumber Daya, Disposisi serta Struktur Birokrasi) yang dilaksanakan
di Lembaga Sertifikasi Profesi Manajemen Wirausaha dan Produktifitas Merdeka.

Hasil dari penelitian ini bahwa Lembaga Sertifikasi Profesi Manajemen
Wirausaha dan Produktifitas Merdeka melalui Keputusan Menteri Tenaga Kerja
dan Transmigrasi Republik Indonesia Nomor: KEP.318/MEN/IX/2007 Tentang
Penetapan Standar Kompetensi Kerja Nasional Indonesia Sektor Penyediaan
Makanan dan Minuman Sub Sektor Restoran, Bar Dan Jasa Boga Bidang Industri
Jasa Boga telah dilaksanakan melalui prosedur seperti: datang ke LSP, pra-
asesmen, proses asesmen, keputusan asesmen, feedback asesmen serta laporan
asesmen sudah dilaksanakan dengan baik akan tetapi masih ada beberapa kendala
ataupun permasalahan seperti: Proses Assesmen, hal ini disebabkan oleh beberapa
faktor-faktor penghambat sehingga belum berjalan dengan optimal, vyaitu
pengusaha tidak mau menyia-nyiakan waktu itu terbuang, banyak pengusaha
katering yang belum paham, rata-rata pengusaha katering tidak mau belajar,
menyerah begitu saja serta dari segi strategi pemasaran sangat lemah, komunikasi
berbasis online juga lemah, pengetahuan yang minim, rata-rata mengalami
GAPTEK (gagap teknologi), belum mampu mengatur keuangan usaha dan
keuangan keluarga, peserta yang kurang konsisten pada saat pendaftaran serta
Feedback Asesmen, masih ada beberapa pengusaha katering yang belum
mendapatkan sertifikat kompetensi, serta disisi lain yaitu tenaga pendukung atau
staf yang jumlahnya terbatas, jaringan seperti TUK (Tempat Uji Kompetensi)
masih sangat terbatas, dalam kemitraan dengan TUK (Tempat Uji Kompetensi)
belum didukung oleh ASESOR yang professional, dukungan dari pimpinan
lembaga seperti Rektor belum optimal serta LSP-MWPM belum memiliki website
sendiri.

Kata Kunci: Pelaksanaan Sertifikasi Kompetensi, Pelaku Usaha Mikro, Usaha
Katering, Keputusan Menteri Tenaga Kerja dan Transmigrasi Republik Indonesia
Nomor: KEP.318/MEN/IV/2007
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ABSTRACTION

Marselinus Goby Dedirman, 16031000021 brought by supervising lecturer |
Bonaventura Ngarawula and supervisor Il Catur Wahyudi completed the thesis with
the title: Implementation of Competency Certification of Micro Business Actors in
the Catering Business Sector (Study of Policy Implementation of the Minister of
Manpower and Transmigration of the Republic of Indonesia Number: KEP.318 /
MEN / IX / 2007 concerning the Determination of Indonesian National Work
Competency Standards in the Food and Beverage Supply Sectors of Restaurants,
Bars and Catering Services in the Food Service Industry).

Professional Certification Institution, abbreviated as LSP, is one of the Professional
Certification Institutions that already has a license and is an extension of BNSP
(National Professional Certification Agency) in conducting competency testing and
certification. The existence of this institution is independent and independent. In
line with that, the existence of LSPs that become government and private partners
in the field of certification needs to be developed, so that certification is a basic
requirement for every workforce and becomes a standard measure of government
and private institutions in the use of labor. Based on the author's initial observations,
there are several issues regarding the implementation of competency certification
for Micro entrepreneurs in the field of Catering Business in Professional
Certification Institutions, such as: limited number of supporting staff or staff,
networks such as TUK (Competency Test Place) are still very limited, in
partnership with TUK (Competency Test Place) has not been supported by
professional ASESOR, does not have its own website, support from the Chancellor
(Leadership) of the institution is not optimal and there are still Micro Entrepreneurs
in the Catering Business Sector who have participated in competency certification
in LSP-MWPM in 2016 who are already competent but has not yet received
competency certification. Indirectly, the problem will hamper the process of
implementing competency certification for catering entrepreneurs in Malang City
as well as public trust in LSP-MWPM.

The purpose of this research is to find out how the process of implementing
competency certification for micro businesses in the catering business as well as
the driving and inhibiting factors that influence the process of implementing
competency certification for micro businesses in the catering business and its
benefits are as contributions and references for readers in the context of developing
public policy knowledge, especially in the field of policy implementation as well
as input for organizing competency certification agencies for micro businesses in
the catering business.

In this study, researchers used a descriptive qualitative method that is a research
method that made observations between variables with data collection techniques
through interviews, observations and documentation as well as juxtaposed using the



George Edward Il implementation model (Communication, Resources,
Disposition and Bureaucratic Structure) carried out at the Independent Entrepreneur
Management and Productivity Professional Certification Institute.

The results of this study that the Independent Professional Entrepreneur
Management and Productivity Management Institute through the Decree of the
Minister of Manpower and Transmigration of the Republic of Indonesia Number:
KEP.318 / MEN / IX / 2007 Concerning the Determination of Indonesian National
Work Competency Standards in the Food and Beverage Sectors of Restaurants,
Bars And Catering Services in the Food Service Industry have been carried out
through procedures such as: coming to the LSP, pre-assessment, assessment
process, assessment decision, feedback on the assessment and assessment report
have been implemented well but there are still some obstacles or problems such as:
Assessment Process, matters This is caused by several inhibiting factors so that it
has not run optimally, namely entrepreneurs do not want to waste time wasted,
many catering entrepreneurs do not understand, on average catering entrepreneurs
do not want to learn, just give up and in terms of marketing strategies are very weak,
online-based communication is also weak, minimal knowledge, on average
experience GAPTEK (technology stuttering), have not been able to manage
business finance and family finances, participants are less consistent at the time of
registration and Feedback Assessment, there are still some catering entrepreneurs
who have not yet received a competency certificate, as well as on the other hand
namely staff limited number of supporters or staff, networks such as TUK
(Competency Test Points) are still very limited, in partnership with TUK
(Competency Test Sites) not yet supported by professional ASESOR, support from
institutional leaders such as Chancellors are not optimal and LSP-MWPM does not
have a website alone.

Keywords: Implementation of Competency Certification, Micro Businesses,
Catering Businesses, Decree of the Minister of Manpower and Transmigration of
the Republic of Indonesia Number: KEP.318 / MEN / 1V / 2007



