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ANALISA KINERJA TRANSPORTASI UMUM “SUROBOYO BUS” 

RUTE BUNGURASIH-RAJAWALI  

Tri Restu Sablar Fadillah, Herdin Prihantono, Achmad Fadillah. 

ABSTRAK 

 

Aktivitas perekonomian dan kepentingan sarana serta prasarana transportasi adalah 

dua hal yang tidak dapat dipisah. Pertumbuhan dan perkembangan suatu daerah 

sangat ditentukan oleh transportasi umum yang ada di wilayah atau daerah tersebut. 

Banyak faktor yang dapat membuat orang datang dan tinggal di kota Surabaya 

dengan berbagai tujuan dan diantara lainnya adalah sektor perdagangan, jasa, 

industri, pendidikan hingga pariwisata. Penelitian bertujuan untuk dapat 

mengetahui kinerja transportasi umum “Suroboyo Bus” dan penilaian penumpang 

terhadap pelayanan “Suroboyo Bus”  rute Bungurasih-Rajawali. Data diperoleh dari 

Dinas Perhubungan Kota Surabaya dan observasi karena penelitian melibatkan 

berbagai faktor dalam pelaksanaannya. Metode yang digunakan adalah Indikator 

Standar Pelayanan Umum dan Standar Pelayanan Minimal (SPM).  

Hasil dari analisis data penelitian ini menunjukan bahwa kinerja transportasi umum 

“Suroboyo Bus” Indikator Pelayanan  dengan kriteria Baik, dengan nilai load factor  

rata-rata 75,81%, kecepatan perjalanan rata-rata pada rute Purabaya – Rajawali 

21,68km/jam, kecepatan perjalanan rata-rata pada rute Rajawali – Purabaya 

18,40km/jam, dan time headway 11,14 menit.  

Kinerja transportasi umum yang menjadi perhatian yaitu fasilitas pendingin 

ruangan yang dirasakan kurang dingin pada siang hari, sehingga petugas perlu 

meningkatkannya karena ini sangat berpengaruh dalam kenyamanan penumpang. 

Kata kunci: Transportasi umum, kinerja, standar pelayanan. 
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SUROBOYO BUS’S PERFORMANCE ANALYSIS AS PUBLIC 

TRANSPORTATION ROUTE BUNGURASIH-RAJAWALI  

Tri Restu Sablar Fadillah, Herdin Prihantono, Achmad Fadillah. 

ABSTRACT 

 

Economic activity and the interests of transportation facilities and infrastructure 

are two things that cannot be separated. Public transportation options in a region 

or area play a significant role in determining the growth and development of that 

area. The trade, service, industrial, education, and tourist sectors are just a few of 

the many elements that might entice people to visit and settle in Surabaya for a 

variety of reasons. The purpose of the study was to evaluate how well the "Suroboyo 

Bus" service performed in terms of public transportation on the Bungurasih–

Rajawali route as well as how customers felt about it. The Surabaya City 

Transportation Service and observations were used to collect the data because the 

research's implementation encompassed a variety of aspects. Public Service 

Standard Indicators and Minimum Service are the technique (SPM).  

The results of this study's data analysis show that public transportation "Suroboyo 

Bus" Service Indicator has met Good criteria, with an average load factor value of 

75.81%, an average travel speed of 21.68 kilometers per hour between Purabaya 

and Rajawali, an average trip speed of 18.40 kilometers per hour between Rajawali 

and Purabaya, and an average headway time of 11.14 minutes.  

The air conditioning facility, which is perceived as being less cold during the day, 

is a worry for public transportation, so officers need to boost it since it has a 

significant impact on passenger comfort. 

Keywords: Public transportation, performance, service standards. 
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