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ABSTRAKSI 

 

Herkuliana Jenimun, 18031000057, S1 Administrasi Publik, Fakultas Ilmu Sosial dan 

Ilmu Politik Universitas Merdeka Malang, Program Bantuan Pangan Non Tunai 

Daerah di Kelurahan Pisang Candi. 

Program Bantuan Pangan Non Tunai Daerah (BPNTD) adalah salah satu 

program yang dibuat oleh pemerintah daerah untuk mengurangi beban masyarakat 

dalam pemenuhan kebutuhan pokok. 

Penelitian ini dilakukan dengan tujuan untuk mengetahui implementasi 

kebijakan program Bantuan Pangan Non Tunai Daerah (BPNTD) di Kelurahan Pisang 

Candi, Kecamatan Sukun, Kota Malang. Penelitian ini merupakan penelitian deskriptif 

kualitatif. Teknik pengumpuln data yang digunakan adalah teknik wawancara, teknik 

observasi, dan teknik dokumentasi. 

Hasil penelitian Program Bantuan Pangan Non Tunai Daerah di Kelurahan 

Pisang Candi, secara Sasaran dan Standar kebijakan; dalam mengimplentasikan 

program BPNTD di Kelurahan Pisang Candi sudah tepat sasaran dimana benar-benar 

untuk masyarakat miskin. Sumber daya; sebelum penyaluran bantuan pangan non-tunai 

daerah ada pemberitahuan kepada pemilik E-warong dari pihak kelurahan untuk 

menyediakan beras dan telur untuk diberikan kepada KPM. Karakteristik agen 

pelaksana; program BPNTD di Kelurahan Pisang Candi sudah berjalan sesuai dengan 

atura atau pedoman umum BPNTD dan saling bekerja sama dalam proses penyaluran 
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BPNTD sehingga mendapat hasil yang sangat memuaskan. Sikap atau kecendrungan; 

Sikap para pelaksana dan pemerintah daerah diakui dengan baik oleh masyarakat, KPM 

merasakan dukungan dari pemerintah kelurahan dalam proses pendistribusian BPNTD 

hanya saja ada beberapa sikap pelaksana yang kurang ramah dalam melayani 

masyarakat sehingga masyarakat merasa kurang nyaman. Komunikasi antar organisasi 

dan aktivitas pelaksana; Komunikasi dalam pelaksanaan program Bantuan Pangan Non 

Tunai Daerah di Kelurahan {Pisang Candi tidak terjadinya miskomunikasi, 

pelaksanaan program kemensos memberikan sosialisasi yang baik kepada KPM 

melalui E-Warong, Sosialisasi dilakukan oleh pihak Dinas Sosial dan dibantu oleh 

pendamping BPNTD di Kelurahan Pisang Candi. Lingkungan ekonomi social dan 

politik; dalam pencapaian keberhasilan implementasi kebijakan program BPNTD 

melalui E-Warong sudah melakukan sosialisasi, kegiatan sosialisasi ini dilakukan 

untuk mengetahui hambatan-hambatan yang terjadi dilapangan dan bagaimana 

solusinya, secara lingkungan ekonomi social dan politik masyarakat sangat mendukung 

dan merespon baik adanya kebijakan BPNTD ini dilaksanakan dan yang menjadi 

hambatan masyarakat yang berpendidikan rendah dan lansia kurang paham 

menggunakan ATM atau kartu Combo. 

 

Kata Kunci : Implementasi, Kebijakan, Bantuan Pangan Non Tunai Daerah 

(BPNTD) 
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ABSTRACT 

Herkuliana Jenimun, 18031000057, S1 Public Administration, Faculty of Social and 

Political Sciences, Merdeka University Malang, Regional Non-Cash Food Aid 

Program in Pisang Candi Village. 

The Regional Non-Cash Food Assistance Program  is one of the programs created by 

local governments to reduce the burden on the community in meeting basic needs. 

This research was conducted with the aim of knowing the implementation of the 

Regional Non-Cash Food Assistance  policy in Pisang Candi Village, Sukun District, 

Malang City. This research is a qualitative descriptive study. The data collection 

techniques used are interview techniques, observation techniques, and documentation 

techniques 

The results of the research on the Regional Non-Cash Food Assistance Program in 

Pisang Candi Village, in terms of Targets and Policy Standards; in implementing the 

BPNTD program in the Pisang Candi Village, it has been right on target which is really 

for the poor. Resource; prior to the distribution of regional non-cash food assistance, 

there is a notification to the owner of the E-warong from the kelurahan to provide rice 

and eggs to be given to KPM. Characteristics of implementing agents; The BPNTD 

program in the Pisang Candi Village has been running in accordance with the BPNTD 

general rules or guidelines and cooperated with each other in the BPNTD distribution 

process so as to get very satisfying results. Attitudes or tendencies; The attitude of the 
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implementers and local governments is well recognized by the community, KPM feels 

support from the sub-district government in the process of distributing BPNTD, it's just 

that there are some implementers who are less friendly in serving the community so 

that people feel uncomfortable. Communication between organizations and 

implementing activities; Communication in the implementation of the Regional Non-

Cash Food Assistance program in the Village of {Pisang Candi, there was no 

miscommunication, the implementation of the Ministry of Social Affairs program 

provided good socialization to KPM through E-Warong, the socialization was carried 

out by the Social Service and assisted by BPNTD assistants in the Pisang Candi 

Village. Economic, social and political environment; In achieving the successful 

implementation of the BPNTD program policy through E-Warong, socialization 

activities have been carried out, this socialization activity is carried out to find out the 

obstacles that occur in the field and how to solve them. become an obstacle for people 

with low education and the elderly who do not understand using ATMs or Combo 

cards. 

 

Keywords: Implementation, Policy, Regional Non-Cash Food Assistance  


