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ABSTRAK 

 

Pelayanan sosial sangat penting bagi masyarakat sesuai dengan Undang-

Undang Republik Indonesia nomor 11 Tahun 2009 tentang Kesejahteraan Sosial 

bahwa “Pancasila dan Undang-Undang Dasar Negara Republik Indonesia Tahun 

1945 mengamanatkan negara mempunyai tanggung jawab untuk melindungi segenap 

bangsa Indonesia dan memajukan kesejahteraan umum dalam rangka mewujudkan 

keadilan sosial bagi seluruh rakyat Indonesia”. Untuk mengetahui  implementasi 

pelayanan social dalam perspektif good governace di Desa Tulungrejo Kota Batu 

meruapak tujuan dalam penelitian ini. Teknik dalam penelitian ini menggunakan 

metode kualitatif. Hasil dalam penelitian ini Implementasi Pelayanan Sosial dalam 

Perspektif Good Governace di Desa Tulungrejo, Kecamatan Bumiaji, Kota Batu 

sudah berjalan cukup efektif melalui beberapa elemen prinsip good governance 

dilihat dari beberapa aspek dilihat dari partisipasi masyarakat sangat antusias 

masyarakat sangat berperan aktif dalam kegiatan implementasi Pelayanan Sosial 

penegakan Hukum bahwa didesa tulung rejo  dijalankan sesuai Undang-Undang 

Republik Indonesia nomor 11 Tahun 2009 tentang Kesejahteraan Sosial dan 

Peraturan Walikota Batu Nomor 85 Tahun 2016 Tentang Kedudukan, Susunan 

Organisasi, Uraian Tugas Dan Fungsi, Serta Tata Kerja Dinas Sosial Kota 

Batu”transparan dengan masyarakat apabila ada bantuan sosial yaitu pemerintah 

melakukan transparan dalam bentuk infografis yang dibalai desakunsensus disini 

didalam pembentukan kesepakatan yang terlibat yaitu pemerintah desa tulungrejo dan 

masyarakat desa Tulungrejo 

KATA KUNCI : implementasi,pelayanan sosial,good governance 
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ABSTRACT 

 

Social services are very important for the community in accordance with the 

Law of the Republic of Indonesia number 11 of 2009 concerning Social Welfare that 

"Pancasila and the 1945 Constitution of the Republic of Indonesia mandate that the 

state has the responsibility to protect the entire Indonesian nation and promote 

general welfare in the context of realizing social justice for all the people of 

Indonesia". To find out the implementation of social services in the perspective of 

good governance in Tulungrejo Village, Batu City is the purpose of this study. The 

technique in this study uses qualitative methods. Results in this studyImplementation 

of Social Services in Good Governance Perspective in Tulungrejo Village, Bumiaji 

District, Batu City has been running quite effectively through several elements of 

good governance principles seen from several aspects, seen from community 

participation, very enthusiastic, the community plays an active role in implementing 

social services in law enforcement that in Tulung village rejo is carried out in 

accordance with the Law of the Republic of Indonesia number 11 of 2009 concerning 

Social Welfare and the Mayor of Batu Regulation Number 85 of 2016 concerning 

Position, Organizational Structure, Description of Duties and Functions,As well as 

the Work Procedure of the Batu City Social Service "transparent with the community 

if there is social assistance, namely the government is transparent in the form of 

infographics at the Desakunsensus Center here in the formation of the agreement 

involved, namely the Tulungrejo village government and the Tulungrejo village 

community. 

KEYWORDS: implementation, social services, good governance 

 

 

 

 

 

 


