
PENTINGNYA PERANAN SKILL
DAN MENU KNOWLEDGE

WAITER/WAITERS TERHADAP
KEPUASAN PELANGGAN DI

FOOD AND BEVERAGE SERVICE
DEPARTEMENT

by Fitria Earlike Anwar Sani

Submission date: 04-Jan-2023 10:46AM (UTC+0700)
Submission ID: 1988399464
File name: ICE_DEPARTEMENT_Studi_Kasus_di_Casa_Del_Rio_Melaka_Malaysia.pdf (319.56K)
Word count: 2783
Character count: 16642



1

2

4

5

6

8



1

10



1



1



1



1



1



1

1

1

1

1



1



1

1

9



1

1

1

1

3

7



13%
SIMILARITY INDEX

12%
INTERNET SOURCES

1%
PUBLICATIONS

4%
STUDENT PAPERS

1 9%

2 1%

3 1%

4 <1%

5 <1%

6 <1%

7 <1%

8 <1%

PENTINGNYA PERANAN SKILL DAN MENU KNOWLEDGE
WAITER/WAITERS TERHADAP KEPUASAN PELANGGAN DI FOOD
AND BEVERAGE SERVICE DEPARTEMENT
ORIGINALITY REPORT

PRIMARY SOURCES

jurnal.unmer.ac.id
Internet Source

scholar.unand.ac.id
Internet Source

repository.um-surabaya.ac.id
Internet Source

Submitted to Universitas Pendidikan Ganesha
Student Paper

publication.petra.ac.id
Internet Source

repositorio.uta.edu.ec
Internet Source

repositori.usu.ac.id
Internet Source

123dok.com
Internet Source

www.scribd.com



9 <1%

10 <1%

Exclude quotes Off

Exclude bibliography Off

Exclude matches Off

Internet Source

M. Andi Ardiyanto, Mr. Tabrani. "PENGARUH
CITRA RUMAH SAKIT DAN KUALITAS
PELAYANAN TERHADAP LOYALITAS PASIEN
MELALUI KEPUASAN PASIEN (STUDI PADA
RUMAH SAKIT UMUM KARDINAH TEGAL)",
Multiplier: Jurnal Magister Manajemen, 2019
Publication


