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The utilization of Accounting Information System (AIS) by the small, medium, and micro enterprises (SMES)
at present is apparently at the minimum level if not to mention the integrated operation. This study attempts
to fathom and analyse, first, the impact of subsequently the system quality, the information quality, the top
management support upon the perceived usefulness. Second, the effect of the system quality, the information
quality, and the top management support on the end-user information satisfaction. Third, how the perceived
usefulness affect the end-user information satisfaction. Fourth, to analyze the effect of the system quality,
the information quality, and the top management support on end-user information satisfaction via the
perceived usefulness.

The study observed the designated SMEs managers in a chosen area of targeted location in East Java,
Indonesia. The structural equation modelling was employed to study the effect of those variables under
study, namely the system quality, information quality, top management support on the end-user information
satisfaction through the perceived usefulness.

The results revealed that the system quality, the information quality, as well as the top management support
proven to be affecting the designated SMEs perceived usefulness. Among those variables under study, it
was proved that the system quality, information quality, top management support influence on the end-user
information satisfaction. However, the perceived usefulness is an intervening variable that can mediate the
effect of system quality, the information quality, the top management support on the end-user information
satisfaction.

BACKGROUND

SMEs as prospective businesses are expected to be able to provide huge employment from various
sectors as well as creating and developing start up local economy. However, the main constraint on the way
is the provision of capital and its relatively high dependence on government support. Nearly all SMEs
facing hindrance concerning with capital loan as there is no appropriate accounting system that eventually
affect the accounting management. This, especially, applies to those SMEs in small and micro scales, while
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those in medium scale are already using the proper system in spite of the fact the majority are still employing
manual accounting financial report.

Bass and Schrooten (1996) noted that the majority of SMEs are not prepared to present the accounting
information in order to provide the current conditions of the businesses. The accounting information is
indispensable for the sustainability of the SMEs businesses for the management to a decision making, like
for example in applying for a credit loan. Therefore, this study attempts to analyze how far is the accounting
information provided by the accounting information system (AIS) benefice the management of medium
scale SMEs so that the management is sufficiently satisfied with the output resulted from the SIA. The
information end-user satisfaction can reflect the achievement of information system in use. By referring to
the model of DeLone and McLean on the D&M IS success which comprise of three levels, i.e., technical
level (system quality), semantic level (information quality), and effectiveness level (usage and end-user
satisfaction).

This study examines the information system successfully achieved its goals by portraying the
accounting information system using the end-user satisfaction of accounting information theoretical
concept of End-User Computing Satisfaction (EUCS) and the Technology Acceptance Model (TAM) as
an operational tool. The end-user satisfaction of accounting information is enhancing as the system quality,
the information quality, and top management support are higher and yet after the SMEs management
utilizing the AlS.

Research Questions

1. How system quality, information quality, and top management support affect the perceived
usefulness?

2. How system quality, information quality, and top management support affect the end-user
satisfaction of accounting information?

3. How perceived usefulness affect the end-user satisfaction of accounting information?

4. How system quality, information quality, and top management support affect the end-user
satisfaction of accounting information via perceived usefulness?

Research Objectives

1. To analyze the influence of system quality, information quality, and top management support on
the perceived usefulness.

2. To analyze the influence of system quality, information quality, and top management support on
the end-user satisfaction of accounting information.

3. Toanalyze the perceived usefulness on the end-user satisfaction of accounting information.

4. To analyze the influence of system quality, information quality, and top management support on
the end-user satisfaction of accounting information via perceived usefulness.

LITERATURE REVIEW

In the ‘80s research on information system are grouped into two school of thought. First, one that
focused on acceptance, adoption, and usage of information system technology. Second, the school of
thought that focus on the achievement of information system implementation. This school of thought
emphasizes on the acceptance and utilization of information system, which is known as TAM conceptual
theory-----perceived usefulness among of those. Information system implementation is popularly known as
the concept of EUCS or end-user computing satisfaction.

The end-user satisfaction according to Garrity and Sanders (1957:123), is defined as the extent to which
users believe the information system available have met their transforming requirements. Past research uses
end-user satisfaction as a measure of effectiveness for success or success of information systems such as
Seddon and Kiew (1994); Seddon (1997); Rouibah et al. (2009); Seddon and Kiew (2003); Hasan et al.
(2013). end-user satisfaction consists of two final user satisfaction of information system and end-user
satisfaction to the output of information system. end-user satisfaction according to DeLone and McLean
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(1992:68-69) is the recipient's response to the use of the output of an information system and the intended
user is the information user. the ultimate user satisfaction of information is how much information system
used can be trusted and can meet the information needs for end-users and the results are as expected (Ives
et al., 1983); Barki and Huff (1985); Alter, (1992) Omar, (1993), Halawi, McCarthy, and Aronson, (2008),
Peter et al., (2008), Hasan et al., (2013), Kadir, (2003). Ives et al. (1983:1150) describe the accounting
information end-user satisfaction as the measurement of end-user satisfaction due to the information
availability in the organizational data compilation.

Perceived usefulness according to Preffer (1982:320) is defined as the extent to which a person believes
that using a technology will enhance her or his performance. Perceived usefulness in information system
specifically intended to predict the acceptance and eventually the usage of the system. According to Davis,
Bagozzi and Warshaw (1989: 320) perceived usefulness is the level of confidence in the use of certain
subjects that can provide benefits for those who use. Mangin et al., (2008:14) defines as a person's
confidence level using technology can improve performance. The result of Igbaria (1994) research is the
use of information not because of the pressure of AIS but influenced by perceived benefit on the use of
information system.

The top management support according to Cash et al. (1992:133) is defined as the degree to which top
management understands the importance of the information system function and are personally involved in
information system activities (Cash et al., 1992:133). Top management support is one part that leads to the
success of information systems and project information systems being implemented within the organization
(Young and Jordan, 2008). Zwikael (2008:501) states that top management support is the process that most
determines the success of a project. The support process allows top management to use time and budget
funds that support the success or success of a system (Zwikael, 2008: 499).

The quality of information is multidimensional which characterizes the extent to which information is
suitable for a particular purpose (Zahedi, 1995:9). The quality of information is a quality to the extent that
the information is consistent in meeting the requirements of all who need information (English, L.P: 1999).
DeLone and McLean (1992) describe the quality of information is a desirable characteristic for the output
of information systems. The quality of information in this study is related to the concept of information
products consisting of two, namely information by using data as input to be processed and using information
as data that has been processed so as to give meaning to the recipient of information (Al-Hakim, 2007).

The quality of the system is a consciously designed and integrated operation to create an effective and
efficient process (Ryall and Kruithof, 2001:24). According to Chen (2010:310) as a measure processing
information system process or used to measure the quality of information technology systems. The focus
of the system is how well the hardware capabilities, software policy procedures of an information system
capable of providing the required user (DeLone and Mclean, 1992).

CONCEPTUAL FRAMEWORK
Figure 1 presents the conceptual framework developed from previous researches which interrelates the

system quality, information quality, and top management support with the end-user satisfaction of
accounting information via the perceived usefulness.
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FIGURE 1
CONCEPTUAL FRAMEWORK
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1) and Kiew (1994:99); 2) Seddon (1997:245); Armstrong et al.(2005:3), Hasan et al. (2013:14); 3) Rouibah et
al. (2009:341-342-348); Hasan, et al. (2013:14); 4) DeLone and McLean (1992:63); Seddon and Kiew
(1994:99); DeLone and McLean (2003:14); Armstrong et al. (2005:3); 5) Seddon and Kiew (1994:99);
Seddon (1997:245).

HYPOTHESIS

1. System quality, information quality, and top management support positively influence the perceived
usefulness.

2. The quality of the system, the quality of information, and top management support have a positive
effect on the end-user account information satisfaction.

3. Perceived usefulness has positive effect on end-user account information satisfaction.

4. The quality of the system, the quality of information, and top management support have a positive
effect on the final user satisfaction of accounting information through perceived usefulness.

METHODOLOGY

The purpose of this research is basically the development of theory and problem-solving perceived
usefulness and satisfaction of managers SMEs end-user accounting information. The results of the research
are specifically intended as a descriptive study and hypothesis testing. The population used in this study is
SMEs managers of medium scale businesses in the designated area of Malang Raya - East Java in
accordance with Law no. 20 Year 2008 on Article 1 is the owner and leader of SMEs located in area under
study.
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The sample is based on predetermined criteria using purposive sampling method is sampling based on
predetermined criteria, that is SMEs managers who are in medium scale business with criteria of at least
one year have used AlS, and managers of SMEs that have produced financial report and supporting reports
from AIS on a regular basis and used for management decision making. Based on these criteria, a
preliminary survey with the stage to obtain the identity data of SMEs in accordance with the criteria
obtained from the Office of Cooperatives of East Java Province in 2015 as many as 121 units of SMEs.
Based on 121 questionnaires disseminated, there were 118 have met the criteria to be analyzed, while the
other three did not answer the statement item completely. The number of questionnaires is still suitable for
use as a sample as the number of samples required in SEM depends on the number of indicators used. The
appropriate sample size in the SEM equation model is between 100-200 and the sample size guidance
depends on the number of indicators multiplied by 5 to 10. The number of indicators in this study is 21
indicators, the minimum sample size is 105 SMEs managers. SEM criteria in this study used as many as
118 managers SMEs as a sample, while the operational definition of variables used consist of :

1. The quality of the system is the perception of end-users of information on the quality of
accounting information systems, as for indicators of the quality of the system according to
DeLone and McLean (2004: 24) is the usefulness, availability, reliability, adjustment, and time
responded. The quality of information is the information required by AIS, as for indicators of
information quality according to DeLone and McLean (2003:25) is complete, relevant, easy to
understand, security, and personal.

2. Top management support is support for AIS use decisions and the necessary funding support
related to the use of AlS, as for indicators of top management support by Rouibah et al. (2009:
348) is a variety of issues, the provision of funds for activities, decision-making related to the
implementation of the system of information, and new technology.

3. Perceived usefulness is the user's perception of the extent to which AIS can benefit, there are
also indicators of perceived usefulness according to Joo and Sang (2013: 2015) is to work
effectively, complete tasks faster and work more easily.

4. The end-user satisfaction is the level of user satisfaction towards information generated from
AIS, as for indicators of end-user satisfaction by Doll and Torkzadeh (1988:259) are the
content, accuracy, format display, and timeliness.

The model built in this research consists of two clusters of variables, namely exogenous variables i.e.
system quality, information quality, and top management support, and endogenous variables i.e., perceived
usefulness and end-user satisfaction.

RESULTS AND DISCUSSION

The empirical model in this study is built to examine, first, the influence of system quality, information
quality, and top management support upon the perceived usefulness. Second, it attempts to test how the
system quality, information quality, and top management support affect the end-user satisfaction of
accounting information. Third, to test how the perceived usefulness affect the end-user satisfaction of
accounting information. Finally, to test how the system quality, information quality, and top management
support affect the end-user satisfaction of accounting information via perceived usefulness. The structural
model evaluation presents the following Figure 2.
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FIGURE 2
STRUCTURAL MODEL EVALUATION
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Table 1 presents the results of analysis recommended to estimate the model’s fit. All measurement
criteria have been met including Chi-square test. A model is considered fit when the p chi-square is greater
than alpha 5 percentage significance.

TABLE 1
STRUCTURAL MODEL FIT INDEX EVALUATION

Criteria Cut-off value Results Note
Chi-square <195.973 171.621 Good
Degree of freedom - 165 -
Probability >0.05 0.346 Good
CMIN/DF <3.00 1.040 Good
AGFI >0.90 0.838 Marginal
GFlI >0.90 0.884 Marginal
CFl >0.95 0.996 Good
TLI >0.95 0.995 Good
RMSEA <0.08 0.019 Good

Source: Primary Data, 2016

Table 2 presents the factor loading of the entire instruments > 0,5 which means that the instrument
employed in this model is considered valid and feasible to be used as the research hypothesis testing.
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TABLE 2
THE FACTOR LOADING AND SIGNIFICANCE OF MEASUREMENT MODEL

Variable Indicator | Factor loading CR P-value | Note
System Quality X1.1 0.770 9.546 il Valid
(X1) X1.2 0.779 9.632 falalel Valid
X1.3 0.741 9.117 il Valid
X1.4 0.743 9.243 il Valid
X.15 0.842 - Fkk Valid
Information X2.1 0.663 7.876 falalel Valid
Quality (X2) X2.2 0.824 10.112 il Valid
X2.3 0.902 12.271 il Valid
X2.4 0.913 12.315 il Valid
X2.5 0.828 - Fxk Valid
Top management X3.1 0.818 8.756 il Valid
support (X3) X3.2 0.626 6.618 il Valid
X3.3 0.599 6.174 il Valid
X3.4 0.782 - Fxk Valid
Perceived Y1.1 0.831 - falaiel Valid
Usefulness (Y1) Y1.2 0.875 11.190 falaiel Valid
Y1.3 0.797 8.482 il Valid
End-user Y2.1 0.804 13.240 il Valid
Satisfaction (Y2) Y2.2 0.820 11.414 ookl Valid
Y2.3 0.752 13.041 Fxk Valid
Y2.4 0.884 - il Valid

The results of structural model hypothesis related to the regression coefficient estimate are depicted in
Table 3. The structural model of each variable is presented as follows:
e Perceived Usefulness = 0.444 System quality + 0.297 Information quality + 0.250 Top
management support
e End-user satisfaction = 0.276 Syst.Qual + 0.221 Info.Qual. + 0.233 Top mgt support + 0.323
Perceived usefulness

TABLE 3

THE INFLUENCE OF EXOGENOUS VARIABLES ON ENDOGENOUS VARIABLE

Exogenous Endogenous Std. CR p Note
Coeff.

System Quality Perceived Usefulness 0.444 3.686 | 0.001 sig
Information Quality Perceived Usefulness 0.297 3.181 | 0.001 sig
Top Management Perceived Usefulness 0.250 2535 | 0.011 sig
Support
System Quality End-user Satisfaction 0.276 2.177 | 0.029 sig
Information Quality End-user Satisfaction 0.221 2.383 | 0.017 sig
Top Management End-user Satisfaction 0.233 2371 | 0.018 sig
Support
Perceived Usefulness End-user Satisfaction 0.323 2.224 | 0.026 sig

Source: Primary Data, 2016
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Table 3 presents how exogenous variables affect the endogenous variables from its probability
estimates of significance. The results depict that the hypothesis are proved significant with the probability
< a 0.05. The indirect effect on hypothesis 4 was statistically accepted by looking at the significant direct
effects of system quality, information quality, and top management support on perceived usefulness.
Significant direct impact of system quality, information quality, and top management support to end-user
accounting information satisfaction. While the significant direct effect of perceived usefulness on user
satisfaction of accounting information.

TABLE 4
DIRECT, INDIRECT, AND TOTAL INFLUENCE
From To Direct Intervene | Indirec | Total
t
System Quality Perceived 0.444 - - 0.444
Usefulness
Information Quality | Perceived 0.297 - - 0.297
Usefulness
Top Management Perceived 0.250 - - 0.250
Support Usefulness
Perceived Usefulness | End-user 0.323 - - 0.323
Satisfaction
System Quality End-user 0.276 Perceived 0.144 0.420
Satisfaction usefulness
Information Quality | End-user 0.221 Perceived 0.096 0.317
Satisfaction usefulness
Top Management End-user 0.233 Perceived 0.081 0.314
Support Satisfaction usefulness

Source: Primary Data, 2016

Table 4 shows that the quality of the system with perceived usefulness of 0.444 with CR of 3.686 proves
perceived usefulness of the positive and significant relationship of the system quality variable to perceived
usefulness. The quality of information with perceived usefulness of 0.297 with CR of 3.181 and p-value
0.001 indicates that perceived usefulness of a positive and significant relationship of information quality
variables to perceived usefulness. Top management support with perceived usefulness of 0.250 with CR of
2.535 and p-value 0.011 indicates that perceived usefulness has a positive and significant effect of top
management support variables on perceived usefulness.

Table 4 shows that the quality of the system with the final user satisfaction of accounting information
is 0.276 with CR of 2.177 and p-value 0.029 gives the final user satisfaction of accounting information of
the positive and significant relation of the final user satisfaction variable of accounting information to
perceived usefulness. The quality of information with the end-user satisfaction of accounting information
is 0.221 with CR of 2.383 and p-value 0.017 gives the end-user satisfaction of accounting information of
the positive and significant relationship of the variable of the quality of information to the end-user
satisfaction of accounting information. Top management support with end-user accounting information
satisfaction 0.233 with CR of 2.371 and p-value 0.018 proves that the end-user accountability information
of a positive and significant relationship of top management support variables to end-user account
information satisfaction.

The perceived usefulness with end-user accounting information 0.323 with CR of 2,224 proves that
end-user account satisfaction positive and significant relationship of end-user account satisfaction variable
of perceived usefulness. Table 4 also presents the quality of the system has a direct and significant effect
on the end-user satisfaction is 0.276 and the indirect effect of system quality on end-user satisfaction
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through perceived usefulness is 0.144 so that the total influence of system quality to end-user satisfaction
is 0.420. The total effect of system quality on end-user satisfaction is greater than the direct effect of system
quality on end-user satisfaction, it indicates that perceived usefulness as a mediating variable the quality of
the system to the ultimate user satisfaction of accounting information.

The quality of information directly affects the end-user satisfaction is 0.221 and the indirect effect of
the quality of information to the end-user satisfaction through perceived usefulness is 0.096 so that the total
influence of the quality of information to the end-user satisfaction of 0.317. The total effect of information
quality on end-user satisfaction is greater than the direct effect of information quality on end-user
satisfaction, it indicates perceived usefulness as a variable mediating the quality of information to end-user
satisfaction.

The top management support directly affects the end-user satisfaction is 0.233 and the indirect effect
of top management support on the end-user satisfaction through perceived usefulness is 0.081 so that the
total influence of top management support on end-user satisfaction is 0.314. The total effect of top
management support on end-user satisfaction is greater than the direct effect of top management support
on end-user satisfaction. This shows perceived usefulness as a variable that mediates top management
support to end-user satisfaction.

DISCUSSION

The System Quality, the Quality of Information, Top Management Support, the Perceived Usefulness,
allegedly have significsnt impact on the end-user of Accounting Information satisfaction. The quality of
the system used by SMEs managers is the quality of AIS that has the utility, availability, reliability,
adjustment, and response time. AIS's most focused quality is the time it responds to process sales
transactions and purchase transactions more quickly because AIS is used already integrated (integrated
software). In addition, accounting informaion systems (AlS) simplifies the processing of purchase and sale
transactions because information system provides guidance and tutorials on the process of using AIS. AIS
provides the features required for sales transactions and purchase transactions such as multicurrency for
export business, multiple-warehouse for warehouse management, and quantity control measurement for
control of the quantity of goods. AIS is believed to assist in completing sales and purchase transactions
through data inputs to generate accounting information, initial data setup and available features able to
match the needs of SMEs managers.

The quality of information used is the quality of source documents and supporting documents that can
meet the needs of AIS. AIS quality is complete, relevant, easy to understand, secure, and personal
information. The quality of the information focused is security because duplicate numbers on the numbering
of source documents and supporting documents should be avoided to facilitate the arrangement of the filing.
In addition, source documents and supporting documents are used to meet the need for data inputs on AlS,
source documents and supporting documents as required for processing, information on source documents
and supporting documents is concise and simple, the appearance of source documents and supporting
documents is changed accordingly with AIS needs.

SMEs management support is support for the resolution of various issues related to the use of AlS,
funding support for activities, decision support on the implementation of information systems, and new
technologies. The focus of top management support is the variety of issues related to AIS improvements
relating to technical issues and AIS improvements relating to operational issues by coordinating with
software developers. Furthermore, top management as well as managers of SMEs provides funding for the
development of AlS facilities and capacity including report facilities that can be customized in accordance
with the needs of managers and capacity development of transaction volume and digit of transactions. SMEs
managers make decisions related to the selection of AIS and hardware selection as a support for AIS
activities and as SMEs are increasingly expanding their business, the more complex the accounting
management will affect the development of hardware and AlS for upgrading.

Perceived usefulness occurs when work is effective, completes tasks faster, and works more easily.
SMEs managers prioritize completing tasks faster as most SMEs managers need to complete their work on
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time and help reduce work with high accuracy because AlIS is already integrated to make it easier for SMEs
managers to take advantage of AlS. Perceived usefulness in AIS makes work more effective because AIS
produces output according to plan and just in time. Therefore, SMEs managers feel that by utilizing AlS,
accounting work becomes easier because AIS is able to complete tasks quickly and make accounting work
more effective. Utilizing AIS facilitates the process of data input and financial data processing with ease.

End-user satisfaction accounting information in question is the satisfaction of SMEs managers of the
results obtained from AIS. SMEs managers are satisfied with the accounting information generated by
looking from the content, accuracy, display format, and timeliness for financial reports and supporting
reports. The most important satisfaction felt by SMEs managers is the timeliness of the financial statements
and supporting reports produced earlier and not delayed because AIS provides financial statement facility
with the desired period.

Effect of System Quality, Quality of Information, Top Management Support to Perceived Usefulness.
The quality of the system is more focused on the response time for AIS which is applied for the processing
of sales transactions more quickly.Based on the results of the evaluation has been done, shows that the
response time is more dominant to be applied to the processing of sales transactions more quickly so that
information system able to complete the work in time and has been targeted rather than controlling the
numbering of the source document against the duplicate number and performing accounting information
system (AIS) improvements with technical issues. SMEs managers focus more on AlS that is able to process
sales transactions more quickly that is in accordance with the time already specified. Focus on sales
transactions as they relate to income partially derived from repayment of accounts receivable from credit
sales activities. Sales transaction management in information system provides a reminder of accounts
receivable function to recall the collection schedule of receivable that has been due for repayment so that
the reminder system helps to facilitate faster accounting record, especially receivable payment transaction.
The findings of the study are the role of system quality to perceived usefulness more dominant than the role
of information quality and top management support to perceived usefulness.

Effect of System Quality, Quality of Information, Top Management Support to end-user satisfaction
Accounting Information. System quality is more focused on the time that information system responds to
by managing sales transactions more quickly. Based on the results of evaluations that have been done,
shows more dominant time that is responded to applied to information system that process sales transactions
more quickly produce supporting report information obtained earlier and did not experience delays so that
SMEs managers in the designated area of Malang Raya satisfied with accounting information supporting
reports used to determine the financial condition rather than controlling the numbering of source documents
in order to avoid duplicate number and make improvements to the AIS who experienced technical problems.
The findings on the research is the role of system quality to end-user satisfaction accounting information is
more dominant than the role of information quality and top management support to end-user satisfaction
accounting information.

The influence of Perceived Usefulness on accounting information end-user satisfaction. Perceived
usefulness is more focused on the completion of tasks more quickly applied to the ability of AIS to complete
the work in accordance with the time so that managers SMEs in Malang Raya satisfied with the results of
accounting information supporting reports. The main finding of this study is that the role of perceived
usefulness has an immediate effect on the end-user satisfaction of accounting information. The main finding
of this study is that the role of perceived usefulness has an immediate effect on the end-user satisfaction of
accounting information.

Effect of System Quality, Quality of Information, Top Management Support, to Perceived Usefulness
through end-user satisfaction Accounting Information. Based on the final result of conceptual structural
model analysis, system quality, information quality, and top management support have an effect on
satisfaction of SMEs management through perceived usefulness. Perceived usefulness is able to mediate
the effect of system quality, information quality, and top management support on the satisfaction of SMEs
managers of end-user accounting information. Empirically to achieve satisfaction of managers SMEs
accounting information required perceived usefulness. Perceived usefulness requires system quality,
information quality, and top management support because information system is able to manage sales
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transactions more quickly, numbering supporting documents does not occur duplicate number, and if
information system is experiencing technical problems immediately repaired then SMEs managers feel AIS
able to reduce job or bookkeeping task with a high level of accuracy and complete the work in accordance
with the time so as to produce supporting reports and financial statements earlier and did not experience
delays accounting information. Specifically, AlS is able to manage sales and purchase transactions more
quickly then it can reduce bookkeeping jobs with a high level of accuracy so that information system is
able to generate supporting report information early and do not experience delays.

The main finding of this study is the role of perceived usefulness as intervening variable predominantly
mediate the quality of the system towards end-user satisfaction accounting information rather than mediate
information quality and top management support to end-user satisfaction accounting information. The
theoretical implication of this study is that perceived usefulness is used for non-mandatory users, meaning
that using AIS is not based on obligation but because of the dependency of users on the existing AlS.

This study supports research conducted by Seddon (1997) and Livery (2005). which states that the
quality of the system and the quality of information does not affect the use of information systems if the
user is mandatory. The practical implication of this research is that SMEs managers in the area Malang
Raya are satisfied that end-user satisfaction is capable to produce supporting reports to know the financial
condition being managed. The creation of the supporting report is more important and more useful than the
financial statements .

CONCLUSION

End-user satisfaction is believed to help complete sales transactions and purchase transactions due to
the fast transaction processing response, the end-user satisfaction feature is able to meet the needs of SMEs
managers, guides or demo tutorials on technology utilization particularly information system are available,
as well as setup data and features that are able to adapt to the needs of SMEs managers so that information
system is used quality.

The source document and supporting documents are able to meet the data input requirements of
information system which previously documented control of numbering in order to avoid duplicate
numbers, information on the required documents is simple and concise, the document display meets
information system technology needs to be used as a quality data input.

SMEs managers serve as top management prioritizing handling on technical issues and operational
issues in information system. Although the information system used already has help desk facilities and
live support but there are still SMEs managers who have not been able to solve the problem. Particularly
related to the operational implementation of end-user satisfaction run by SMEs managers. Therefore, it
must immediately coordinate with the Information System maker.

Perceived usefulness in end-user satisfaction able to complete tasks faster means to reduce bookkeeping
work with a high level of accuracy and able to complete the work in accordance with the time so that SMEs
managers feel the benefits. The timeliness of financial statements and supporting reports is obtained from
end-user satisfaction which generates financial statement information and support reports and is obtained
early and does not experience any delay because AIS is used by the managers to provide facilities and
features that meet the needs. Early reports will be used more quickly in management decision-making.

The role of system quality to perceived usefulness is more dominant than the role of information quality
and top management support to perceived usefulness. The role of system quality towards end-user
satisfaction accounting information is more dominant than the role of information quality and top
management support to end-user satisfaction accounting information.

Perceived usefulness has an immediate effect on the end-user satisfaction of accounting information.
The role of perceived usefulness as intervening variables predominantly mediates the quality of the system
against the end-user satisfaction of accounting information rather than mediating the quality of information
and top management support to the end-user satisfaction accounting information.
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