
 

104 
 

DAFTAR PUSTAKA 

 

Anjani, F. V., & Mulyana, A. (2024). Analisia Pengaruh Overtime Terhadap 

Kinerja Karyawan Pada PT. Pungkook Indonesia One di Kabupaten 

Grobogan Jawa Tengah. Jurnal Sosial, Ekonomi, Dan Humaniora 

(SOSIERA), 3(1), 20–29. 

 

Beckers, D. G., van der Linden, D., Smulders, P. G., Kompier, M. A., van 

Veldhoven, M. J., & van Yperen, N. W. (2004). Working overtime hours: 

relations with fatigue, work motivation, and the quality of work. Journal of 

Occupational and Environmental Medicine, 46(12), 1282-1289. 

 

Citra, L. M., & Fahmi, M. (2019). Pengaruh Kepemimpinan, Kepuasan Kerja Dan 

Motivasi Kerja Terhadap Loyalitas Karyawan. Maneggio: Jurnal Ilmiah 

Magister Manajemen, 2(2), 214–225. 

https://doi.org/10.30596/maneggio.v2i2.3776 

 

Dhone, M. Y., & Sarwoko, E. (2022). Internal communication and employee 

performance: The mediating role of motivation. Jurnal Ekonomi 

Modernisasi, 18(2), 255–263. https://doi.org/10.21067/jem.v18i2.6709 

 

Ding, D., Lu, H., Song, Y., & Lu, Q. (2012). Relationship of servant leadership 

and employee loyalty: The mediating role of employee 

satisfaction. IBusiness, 4(3), 208-215. 

 

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver bullet. 

Journal of Marketing theory and Practice, 19(2), 139-152. 

 

Hair, Joseph E, Jr et al. (2014). A Primer on Partial Least Square Structural 

Equation Modeling (PLS-SEM). SAGE Publications, inc. California. 

USA.10 

 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate 

data analysis eight edition. Cengage Learning EMEA: United Kingdom. 

 

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2021). Partial least squares structural equation modeling (PLS-SEM) using 

R: A workbook. In Springer. 

 

Hamali, A. Y. (2013). Pengaruh Motivasi Terhadap Produktivitas Kerja: Studi 

Kasus pada PT X Bandung. The Winners, 14(2), 77–86. 

https://doi.org/10.21512/tw.v14i2.647 

 

Hertzberg, F., Mausner, B., & Snyderman, B. (1959). The motivation to 

work. New York. 



105 
 

 
 

 

Khuong, M. N., & Tien, B. D. (2013). Factors influencing employee loyalty 

directly and indirectly through job satisfaction–A study of banking sector in 

Ho Chi Minh City. International Journal of current research and academic 

review, 1(4), 81-95. 

 

Maksim, M., & Śliwicki, D. (2025). Factors Determining Employee Loyalty 

During the COVID-19 Pandemic. Sustainability (Switzerland), 17(1). 

https://doi.org/10.3390/su17010303 

 

Maslow, A. H. (1943). A theory of human motivation. Psychological 

review, 50(4), 370. 

 

Meschke, S. (2021). Employee Loyalty. Springer International Publishing. 

 

Mumtaza, F., Basariah, & Zulkarnaen, M. (2022). Pengaruh Over Time dan 

Pengembangan Karir Terhadap Kinerja Karyawan Pada PT. Socfin Indonesia 

Medan. Journal Economic Management and Business, 1(2), 157–168. 

https://doi.org/10.46576/jfeb.v1i2.2983 

 

Munthe, K., & Tiorida, E. (2017). Pengaruh Komunikasi Internal Terhadap 

Kinerja Karyawan. Jurnal Riset Bisnis Dan Investasi, 3(1), 86–97. 

https://doi.org/10.35697/jrbi.v3i1.549 

 

Ningrum, M. E. (2013). Peranan Komunikasi Internal Di Lingkungan Kerja. 

Indept, 3(1), 25–30. 

 

Purnamasari, W., Indrayanti, D. A., & Fittriya, N. L. (2019). Pengaruh Gaya 

Kepemimpinan dan Motivasi Terhadap Kinerja Karyawan Pada Perusahaan. 

INOBIS: Jurnal Inovasi Bisnis Dan Manajemen Indonesia, 2(2), 193–205. 

https://doi.org/10.32493/jee.v1i3.3456 

 

Putra, I. W. S., & Sriathi, A. A. A. (2019). Pengaruh Lingkungan Kerja, Stres 

Kerja dan Kompensasi Terhadap Loyalitas Karyawan. E-Jurnal Manajemen, 

8(2), 7746–7775. https://doi.org/10.24843/ejmunud.2019.v08.i02.p08 

 

Rasoolimanesh, S. M., & Ali, F. (2018). Partial least squares-structural equation 

modeling in hospitality and tourism. Journal of Hospitality and Tourism 

Technology, 9(3), 238-248. 

 

Sari, B. P., & Pancasasti, R. (2022). Pengaruh Kompensasi, Disiplin Kerja, dan 

Motivasi Kerja Terhadap Kinerja Karyawan Pada PT. Shinko Plantech 

Banten. Jumanis - Baja, 4(1), 1–14. https://doi.org/10.47080/jmb.v4i01.1875 

 

 



106 
 

 
 

Setiyawan, R. S., & Lysander, M. A. S. (2025). Pengaruh Kompensasi , Kepuasan 

Kerja , dan Motivasi Kerja Terhadap Loyalitas Karyawan Waroeng Spesial 

Sambal Kota Yogyakarta. Ganaya : Jurnal Ilmu Sosial dan Humaniora, 8(1), 

338–348. 

 

Siddiqui, S. M. F. E. A., Zafar, H., & Zaidi, S. K. Z. (2024). The Interplay 

between Internal Communication, Employee Engagement, Job Satisfaction, 

and Employee Loyalty in Higher Education Institutions in 

Pakistan. Dialogue Social Science Review (DSSR), 2(5), 627-658. 

 

Siregar, S. (2017). Statistik Parametrik Untuk Penelitian Kuantitatif Dilengkapi 

Dengan Perhitungan Manual dan Aplikasi SPSS Versi 17. PT Bumi Aksara, 

Jakarta. 

 

Sundari, R., Dismatunniami, & Janah, A. K. (2024). Pengaruh Lingkungan Kerja 

dan Komunikasi Internal Terhadap Loyalitas Karyawan Hotel Wisata Baru 

Serang. Jurnal Kaze Multidisiplin, 1(1), 83–88. 

https://journals.kazepub.com/index.php/jkm/article/view/15/13 

 

Sutopo, E. Y., & Slamet, A. (2017). Statistik inferensial. Penerbit Andi. 

 

Tan, K. L., Sim, P. L., Goh, F.-Q., Leong, C.-M., & Ting, H. (2020). Overwork 

and overtime on turnover intention in non-luxury hotels: Do incentives 

matter? Journal of Hospitality and Tourism Insights, 3(4), 397–414. 

https://doi.org/10.1108/JHTI-09-2019-0104 

 

Wibowo, B. K. (2013). Pengaruh Komunikasi Internal, Motivasi Kerja, dan 

Loyalitas Terhadap Kinerja Guru Sekolah Menengah Kejuruan Negeri 

Rumpun Bisnis Sekota Semarang. Jurnal STIE Semarang, 5(2), 36–47. 

 

Yamin, S. (2021). Smartpls 3, amos & stata: Olah data statistik (mudah & 

praktis) (Vol. 1). Dewangga Energi Internasional Publishing. 

 

Zhang, J. (2024). Research on the Relationship between Loyalty and Willingness 

to Work Overtime of Post-2000 Employees. Highlights in Business, 

Economics and Management, 46, 265–271. 

 

 

 


