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PENGARUH EMPATI TERHADAP KECENDERUNGAN PERILAKU 

CYBERBULLYING PADA PENGGUNA MEDIA SOSIAL INSTAGRAM 

 

Nanda Arta Mevia 

Fakultas Psikologi Universitas Merdeka Malang 

nandamevia29@gmail.com 

INTISARI 

Seiring berjalannya waktu, teknologi semakin berkembang pesat. Secara 
signifikan terjadi perubahan dalam berkomunikasi secara sosial di 
masyarakat. Dahulu masyarakat menggunakan surat dan telegram untuk 
berkirim pesan. Saat ini, masyarakat telah berpindah ke internet dan media 
sosial. Tetapi selain dampak positif, media sosial juga menyiratkan dampak 
negatif yaitu adanya fenomena cyberbullying. Penelitian ini bertujuan untuk 
mengetahui ada atau tidaknya pengaruh empati terhadap kecenderungan 
perilaku cyberbullying. Metode penelitian yang digunakan adalah kuantitatif. 
Teknik pengambilan sampel accidental sampling sebanyak 100 responden. 

Metode pengumpulan data skala psikologis mengacu pada skala Likert. 
Aitem skala empati (81 valid) dan cyberbullying (115 valid) dengan koefisien 
reliabilitas 0,974 empati dan 0,992 cyberbullying. Analisis data 
menggunakan analisis regresi linier sederhana melalui program SPSS V.21. 
Hasil uji hipotesis melalui analisis regresi linier sederhana empati dengan 
nilai signifikansi 0,000 < 0,05. Hasil uji hipotesis menunjukkan bahwa ada 
pengaruh antara empati terhadap kecenderungan perilaku cyberbullying.  

Kata kunci: Empati, Cyberbullying, Media Sosial, Internet. 
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THE EFFECT OF EMPATHY TO CYBERBULLYING BEHAVIOR 

TENDENCY ON INSTAGRAM SOCIAL MEDIA USERS 

Nanda Arta Mevia 

Faculty of Psychology, University of Merdeka Malang 

nandamevia29@gmail.com  

Abstract 

Over time, technology is developing quickly. Essentially there has been an 
adjustment of social correspondence in the public eye. Before, individuals 
utilized letters and wires to send messages. These days, individuals have 
moved to the web and social media. However, notwithstanding the positive 
effect, social media likewise suggests an adverse consequence, in particular 
the peculiarity of cyberbullying. This study expects to decide if there is an 
impact of compassion on the propensity of cyberbullying conduct. The 
exploration strategy utilized is quantitative. The inspecting method was 
coincidental examining upwards of 100 respondents. Psychological scale 
information assortment technique alludes to the Likert scale. Empathy (81 
valid) and cyberbullying (115 valid) scale things with a dependability 
coefficient of 0.974 empathy and 0.992 cyberbullying. Information 
investigation utilized straightforward direct relapse examination through 
SPSS V.21 program. The consequences of speculation testing through basic 
direct relapse investigation of empathy with an importance worth of 0.000 
<0.05. The consequences of the speculation test show that there is an impact 
among compassion and the inclination of cyberbullying conduct. 

Key Words: Empathy, Cyberbullying, Social Media, Internet 
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