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Positive and Negative Impacts of Global Tourism
by
Dr. Andini Risfandini
Universitas Merdeka Malang

Global tourism connects people globally through multifaceted interactions that have diverse effects. It is
based on the movement of people from their usual environment, enabling interactions between
individuals from differ cultural and socio-economic backgrounds (Amoiradis et al., 2021).
Globalization processesﬁay a crucial role in the development of the tourism industry, directly or
indirectly combining the lives of people and influencing political and economic structures. Tourism is an
emerging and widespread economic and socio-cultural activity across the world, fostering connections
between individuals from diverse backgrounds (Sharma et al., 2022). Furthermore, tourism and related
industries are integral to globalization in the world economy, facilitating interactions and exchanges
among people from different regions (Bundzikova & Janosova, 2021).

Tourism also influences the socio-cultural activities of host communities, impacting their traditions,
rituals, and daily lives (Windarti, 2019). Additionally, the tourism industry exerts a considerable impact
on other economic activities, contributing significantly to GDP, employment, and investments
(Vukadinovic¢ et al., 2017). Moreover, the impact of Airbnb on hidden and sustainable tourism has been
studied, highlighting the evolving nature of tourism and its influence on sustainable travel experiences
(Mola et al., 2019). The development of the tourism industry is closely linked with social development,
contributing to the development of tourism destinations and fostering global connections.

Tourism and globalization, recognized as significant drivers of economic growth, play pivotal roles in
shaping the trajectory of various economies. Their impact is multifaceted, encompassing significant
contributions to income generation, job creation, infrastructure development, international trade, and
technological diffusion, (Ehigiamusoe et al, 2022). The symbiotic relationship between tourism and
globalization underscores their interconnected influence on the economic landscape. Tourism, as a
thriving industry, not only attracts visitors but also propels economic activities, fostering the creation of
employment opportunities and facilitating the development of essential infrastructure. Simultaneously,
globalization, with its interconnected networks, amplifies the reach of these economic forces, creating a
dynamic environment that transcends national boundaries. Together, they form a powerful force that
shapes the economic fortunes of nations, offering both tangible and intangible benefits that permeate
various sectors, contributing to the overall vitality and resilience of economies worldwide.

Nevertheless, it is imperative to confront and mitigate the adverse consequences of tourism on both the
environment and local communities, a necessity emphasized by Croce (2018), in order to secure a
trajectory of growth that is sustainable. The recognition of tourism's potential harm prompts a call to
action, urging stakeholders to address the ecological and societal repercussions associated with the
industry. Sustainable growth in tourism demands a conscientious effort to balance economic benefits
with environmental preservation and community well-being. Croce's assertion highlights the significance
of proactive measures and thoughtful planning to harmonize the positive aspects of tourism with the
imperative need to protect and nurture the natural surroundings and local communities affected by its
activities.

The economic advantages derived from tourism reach beyond the immediate attractions to encompass
the development of surrounding areas, establishing tourism as a pivotal industry capable of bolstering
overall economic vitality (Ernawati, 2019). The influence of tourism radiates outwards, fostering
infrastructure growth, local businesses, and community prosperity. However, the positive economic



impacts are not uniformly distributed among communities. Disparities exist, and levels of support for
tourism development vary based on the perceived economic benefits (Huong, 2017). This underscores
a challenge in the equitable distribution of the advantages associated with tourism. While certain
communities may experience significant economic growth and improvements, others may perceive fewer
benefits, ggtentially leading to varying degrees of enthusiasm or resistance toward tourism development
initiatives®Addressing these disparities is crucial for fostering sustainable and inclusive tourism practices
that contribute positively to the economic well-being of all affected communities.

The economic advantages stemming from tourism are intricately linked with non-economic benefits, a
dynamic emphasized by Li et al. in 2022. Beyond monetary gains, tourism can empower residents by
providing opportunities for skill development, cultural exchange, and community engagement. This
multifaceted nature of tourism extends to different development options within the industry, such as mass
tourism and alternative tourism. Each option carries distinct socio-economic implications, influencing
resident experiences and shaping the overall impact on local communities. Moreover, the impact of
tourism is not confined to individual regions or enterprises; it reverberates globally. Tuncer (2018)
highlights the far-reaching consequences of tourism on a worldwide scale, underscoring the
interconnectedness of economies and societies. This global perspective accentuates the importance of
adopting sustainable tourism practices. Recognizing that tourism's effects transcend borders, the
imperative for responsible and sustainable approaches becomes paramount to ensure long-term
environmental and social well-being.

The forces of globalization have wielded substantial influence over the evolution of the tourism industry
(Khasawneh & Al-Smadi, 2019). The complex processes of globalization have left a significant mark,
particularly evident in the realm of mass tourism, where the interconnected nature of global markets has
brought about significant and, at times, challenging transformations. The impact of globalization on
tourism is particularly pronounced, with consequences that extend beyond mere industry dynamics,
shaping the very nature and patterns of tourism consumption on a global scale. Moreover, the economic
landscape of countries is experiencing a notable shift propelled by the growing role of tourism (Minardi
et al., 2020). Tourism is emerging as a key player in the economic development of nations, exerting
influence across diverse sectors. Beyond its direct economic contributions, tourism plays a pivotal role
in shaping diplomatic relations among nations. The exchange of tourists fosters cultural understanding,
economic collaboration, and international cooperation. This influence positions tourism not merely as an
economic driver but as a dynamic force shaping broader aspects of global interactions and diplomacy.
In essence, the interplay between globalization, tourism, and economic development forms a complex
web of connections that defines the contemporary landscape of international relations.

The positive economic impacts derived from tourism reach far beyond mere financial gains and manifest
in a multitude of ways (Yunikawati et al., 2020). The benefits of tourism extend to fostering rural
development, where previously overlooked areas witness growth and improvement in infrastructure and
local amenities. Additionally, tourism contributes significantly to foreign exchange earnings, as
international visitors bring in currency, bolstering a country’'s economic reserves. The sector also serves
as a potent driver of income generation, offering employment opportunities to local communities and
individuals engaged in various tourism-related activities. Furthermore, the influence of tourism extends
to regional development, creating opportunities for diverse locales to flourish and prosper. The injection
of investments into tourism infrastructure and services helps uplift communities and enhances the overall
appeal of a region. This, in turn, contributes to broader business development initiatives, as new
enterprises emerge to cater to the demands of the growing tourism sector. The economic advantages
stemming from tourism exert a profound influence on the well-being of residents and significantly shape
their stance toward future tourism development (Frleta et al., 2020). Residents who either directly or
indirectly reap benefits from tourism exhibit a higher level of support for ongoing and future developments



within the industry. The positive correlation between economic gains and support underscores the role
of tourism in enhancing the overall welfare of communities.

However, this positive relationship is not universal, as emphasized by Liu et al. in 2018. There exists a
segment of residents who perceive tourism development as a source of unwanted economic pressure.
Their concerns may stem from various factors, such as changesg the local environment, increased cost
of living, or disruptions to traditional ways of life. Acknowledginﬁnd addressing these apprehensions is
essential for achieving a balanced and sustainable app@gch to tourism development. Global tourism
has both positive and negative aspects. Global touris as the potential to drive economic growth,
cultural exchange, and sustainable development, while aIsoIQsing challenges related to environmental

degradation, cultural violations, and social exploitation whicti®an be seen in Table 1.

Table 1 Positive and Negative Aspect of Tourism

Postive Aspect

Negative Aspect

1. Global tourism has potential to contribute to
economic growth, employment, and investment,
particularly in developing economies.

2. Tourism can foster connections between
individuals from diverse backgrounds, promoting
cultural exchange and understanding.

3. the development of sustainable tourism
practices can lead to positive environmental and
socio-cultural outcomes, benefiting local
communities and preserving natural
environments

1. global tourism also presents negative aspects,
including its potential contribution  to
environmental degradation and climate change.
2. The development of the tourism industry can
lead to violations of natural resources and cultural
heritage, impacting the sustainability of local
ecosystems and communities.

3. the globalization of tourism has been
associated with negative impacts on carbon
emissions and ecological footprints, particularly in
developing countries

Source:
Summarize from: Den&t al., 2021; Carvache-Franco et al., 2018; Vasilyevna et al., 2018; StaniSi¢ et
al., 2022; Zhao & Li, 2018; Ehigiamusoe et al., 2022

To minimize the negative impact of global tourism, it is essential to focus on sustainable tourism
development, stakeholder collaboration, responsible tourism practices, and community empowerment.
In summary, mitigating the negative impact of global tourism requires a focus on sustainable
development, stakeholder collaboration, responsible practices, and community empowerment. Insights
from researchers (Guo et al., 2019; Hamimah et al., 2022; Nigg & Eichelberger, 2021; Bozdaglar, 2023;
Jeong et al., 2021) underscore key strategies:
1. Implementing sustainable tourism policies to address environmental challenges.
2. Emphasizing stakeholder collaboration to minimize negative impacts.
3. Prioritizing sustainable product development for accessible tourism through stakeholder
involvement.
4. Leveraging sustainable tourism certification programs to ensure development sustainability.
5. Encouraging citizen participation and empowerment to balance economic growth with resource
protection, including the development of tools like a psychological empowerment scale for local
involvement.

Based on the insights provided by previous researchers, here are key recommendations to minimize the
negative impact of global tourism:



1. Implement Sustainable Tourism Policies: Governments and tourism authorities should prioritize
and enact robust sustainable tourism policies that effectively address environmental challenges.
These policies should emphasize responsible practices and sustainable development.

2. Promote Stakeholder Collaboration: Encourage active participation and collaboration among
stakeholders, including local communities, businesses, and governments. This collaborative
approach can help minimize the adverse effects of tourism and ensure that decision-making
processes consider diverse perspectives.

3. Focus on Sustainable Product Development: Prioritize sustainable prod development,
especially in the context of accessible tourism. Engage stakeholders in"the design and
implementation of tourism products that are environmentally friendly, culturally sensitive, and
economically viable.

4. Leverage Sustainable Tourism Certification Programs: Governments and industry bodies should
promote and support sustainable tourism certification programs. These programs can serve as
effective tools for ensuring that tourism development aligns with sustainability principles and
standards.

5. Empower Local Communities: Facilitate citizen participation and empowerment in local tourism
development. Develop and implement tools, such as psychological empowerment scales, to
measure and enhance the involvement of local communities in decision-making processes
related to tourism.

By adopting these recommendations, stakeholders can contribute to building a more responsible and
resilient global tourism industry, balancing economic growth with environmental conservation and
community well-being.
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