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ABSTRAK 

MUHAMMAD DAFFA AL BARRU, NIM 20031000024 mahasiswa 

Prodi Administrasi Publik Fakultas Ilmu Sosial dan Ilmu Politik, Universitas 

Merdeka Malang yang dibimbing oleh Dosen Pembimbing I yaitu Prof. Dr. 

Bonaventura Ngarawula, M.S dan Dosen Pembimbing II yaitu Drs. H. Bambang 

Noorsetya, M.Si. Dalam skripsi berjudul “Pengelolaan Data Kemiskinan Melalui 

Aplikasi SIKS-NG (Studi Implementasi Kebijakan Berdasarkan Peraturan 

Menteri Sosial Nomor 3 Tahun 2021 Tentang Pengelolaan Data Terpadu 

Kesejahteraan Sosial di Wilayah Desa Sananrejo Kecamatan Turen Kabupaten 

Malang)”. 

Pembangunan di Indonesia sudah dilaksanakan dan relatif berhasil namun 

masih ada muncul kemiskinan. Khususnya kemiskinan yang terjadi pada Maret 

2021 di Kabupaten Malang disebabkan 2 faktor yaitu aktifitas perekonomian 

masih belum pulih sebagai dampak pandemi covid-19 dan dalam upaya mematuhi 

anjuran pemerintah dalam rangka pencegahan perluasan covid-19, masyarakat di 

Kabupaten Malang masih banyak berdiam diri di rumah. Berbagai upaya telah 

dilakukan oleh pemerintah pusat maupun pemerintah daerah untuk mengurangi 

angka kemiskinan, Namun angka kemiskinan masih bertambah hal ini disebabkan 

oleh perbedaan sumber data di dalam Pemerintah Pusat maupun Daerah dari 

berbagai elemen pemerintah. Dibutuhkan kebijakan Pemerintah Pusat dan Daerah 

agar mampu menyelesaikan persoalan maladministrasi ini. Desa di seluruh 

Indonesia diberi tugas untuk melakukan verifikasi dan validasi data. Kementerian 

Sosial meluncurkan aplikasi Sistem Informasi Kesejahteraan Sosial Next 

Generation. Desa Sananrejo sendiri sudah mulai menggunakan program aplikasi 

SIKS-NG dari tahun 2019 dan memberikan efek yang cukup baik karena bantuan 

kepada masyarakat kurang mampu lebih terarah. 

Penelitian ini bertujuan untuk menggambarkan dan menganalisis 

pelaksanaan pengelolaan data kemiskinan melalui Aplikasi SIKS-NG dan untuk 

menggambarkan dan menganalisis faktor pendukung dan faktor penghambat 

dalam pelaksanaan pengelolaan data kemiskinan melalui Aplikasi SIKS-NG di  

Desa Sananrejo Kecamatan Turen Kabupaten Malang. Penelitian ini diharapkan 

dapat memberikan manfaat teoritis untuk memperluas pengetahuan khususnya di 

bidang administrasi serta berkontribusi pada literature dalam mata kuliah 

Administrasi Publik, dan manfaat praktis diharapkan dapat dijadikan referensi 

penelitian selanjutnya bagi pembaca mengenai pengelolaan data kemiskinan 

melalui Aplikasi SIKS-NG di Desa Sananrejo Kecamatan Turen Kabupaten 

Malang. 

Penelitian ini menggunakan jenis penelitian kualitatif yang menghasilkan 

data deskriptif yang berlokasi di Desa Sananrejo, Kecamatan Turen, Kabupaten 

Malang. Teknik pengumpulan data yang dilakukan yaitu observasi, wawancara 

dan dokumentasi. Instrumen penelitian yaitu peneliti sendiri dan juga alat 

penunjang seperti pedoman wawancara dan alat bantu yang lain. Analisis data 
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yang digunakan adalah analisis data kualitatif dan model interaktif menurut Miles, 

Huberman dan Saldana. 

Hasil penelitian ini menunjukkan bahwa Pengelolaan Data Kemiskinan 

melalui Aplikasi SIKS-NG sudah berjalan dengan baik namun masih belum 

optimal. Terapat beberapa tahapan dalam menggunakan aplikasi ini diantaranya 

pengajuan berkas pengusul melalui musyawarah desa, import data usulan baru 

melalui aplikasi SIKS-NG, penetapan data terpadu kesejahteraan sosial, dan 

penggunaan data terpadu kesejahteraan sosial melalui aplikasi SIKS-NG. Adapun 

faktor pendukung dalam Pengelolaan Data Kemiskinan melalui Aplikasi SIKS-

NG ini yaitu ketanggapan dan antusias masyarakat, sarana dan prasarana, dan 

operator yang kompeten. Sedangkan faktor penghambatnya yaitu belum adanya 

pelatihan operator SIKS-NG selama menggunakan Aplikasi, status kuota bansos 

penuh dan data anomali. Saran yang dapat peneliti berikan yaitu agar optimal 

pengerjaan dan pencapaian kegiatan ini semua perangkat dipersiapkan termasuk 

dengan pelatihan operator yang hasilnya harus maksimal, agar cakap dan mahir. 

Kata Kunci : Pengelolaan, Kemiskinan, Aplikasi SIKS-NG 
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ABSTRACT 

MUHAMMAD DAFFA AL BARRU, Students ID Number 20031000024 

College student of the Public Administration Study Program, Faculty of Social 

and Political Sciences, Merdeka University Malang supervised by Supervisor I, 

namely Prof. Dr. Bonaventura Ngarawula, M.S and Supervisor II namely Drs. H. 

Bambang Noorsetya, M.Si. in the thesis entitled “Poverty Data Management 

Through the SIKS-NG Application (Policy Implementation Study Based on 

Minister of Social Affairs Regulation Number 3 of 2021 concerning Integrated 

Social Welfare Data Management in the Sananrejo Village Area, Turen District, 

Malang Regency)." 

Development in Indonesia has been implemented and is relatively 

successful, but poverty still exists. In particular, the poverty that occurred in 

March 2021 in Malang Regency was caused by 2 factors, namely economic 

activity has not yet recovered as a result of the Covid-19 pandemic and in an 

effort to comply with government recommendations to prevent the spread of 

Covid-19, many people in Malang Regency are still staying at home. Various 

efforts have been made by the central government and regional governments to 

reduce the poverty rate. However, the poverty rate is still increasing, this is due to 

differences in data sources within the Central and Regional Governments from 

various government elements. Central and Regional Government policies are 

needed to be able to resolve this maladministration problem. Villages throughout 

Indonesia are given the task of verifying and validating data. The Ministry of 

Social Affairs launched the Next Generation Social Welfare Information System 

application. Sananrejo Village itself has started using the SIKS-NG application 

program since 2019 and it has had quite a good effect because assistance to 

underprivileged communities is more targeted. 

This research aims to describe and analyze the implementation of poverty 

data management through the SIKS-NG Application and to describe and analyze 

the supporting and inhibiting factors in implementing poverty data management 

through the SIKS-NG Application in Sananrejo Village, Turen District, Malang 

Regency. It is hoped that this research will provide theoretical benefits for 

expanding knowledge, especially in the field of administration, as well as 

contributing to literature in Public Administration courses, and it is hoped that the 

practical benefits can be used as a reference for further research for readers 

regarding poverty data management through the SIKS-NG Application in 

Sananrejo Village, Turen District, Malang Regency. 

This research uses qualitative research which produces descriptive data 

located in Sananrejo Village, Turen District, Malang Regency. The data collection 

techniques used were observation, interviews and documentation. The research 

instruments are the researchers themselves and also supporting tools such as 

interview guides and other tools. The data analysis used is qualitative data 

analysis and interactive models according to Miles, Huberman and Saldana. 
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The results of this research show that Poverty Data Management through 

the SIKS-NG Application has been running well but is still not optimal. There are 

several stages in using this application, including submitting proposal files 

through village meetings, importing new proposal data through the SIKS-NG 

application, determining integrated social welfare data, and using integrated social 

welfare data through the SIKS-NG application. The supporting factors in 

managing poverty data through the SIKS-NG application are the responsiveness 

and enthusiasm of the community, facilities and infrastructure, and competent 

operators. Meanwhile, the inhibiting factors are the lack of training for SIKS-NG 

operators while using the application, the social assistance quota status is full and 

anomalous data. The advice that researchers can give is to optimize the work and 

achievement of this activity, all equipment is prepared, including operator 

training, the results of which must be optimal, so that they are competent and 

proficient. 

Keywords: Management, Poverty, SIKS-NG Application
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