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ABSTRAKSI

Skripsi ini disusun oleh Aldy Otniel Larongge, 19031000086, Jurusan Administrasi Publik,
Fakultas llmu Sosial dan lImu Politik, Universitas Merdeka Malang. Karya berikut mengkaji mengenai
Pelaksanaan Pelayanan Perizinan Limbah Bahan Berbahaya dan Beracun Kota Malang, dibawah
bimbingan lbu Praptining Sukowati sebagai Pembimbing | dan Bapak Akbar Pandu Dwinugraha sebagai
Pembimbing I1.

Terdapat latar belakang atas karya berikut ialah (1) mendekskripsikan pelaksanaan pelayanan
perizinan limbah bahan berbahaya beracun (2) edukasi yang diberikan tentang pelaksanaan pelayanan
perizinan limbah bahan berbahaya dan beracun di Kota Malang.

Maksud karya berikut ialah guna mendapati proses dan prosedur pelaksanaan pelayanan perizinan
limbah bahan berbahaya dan beracun Kota Malang guna menciptakan pelayanan publik yang memuasakan
juga guna mendapati faktor penghambat juga pendukung atas proses pencapaian pelaksanaan pelayanan
perizinan limbah bahan berbahaya dan beracun Kota Malang.

Metode riset yang diaplikasikan ialah kualitatif. Penelitan dilangsungkan pada kantor Kelurahan
Jatimulyo Kota Malang. Sumber data yang diaplikasikan ialah (1) Kepala Bidang Persampahan dan
Limbah Bahan Berbahaya dan Beracun Dinas Lingkungan Hidup Kota Malang (2) Staff
PTSP/DISNAKER Kota Malang (3) Masyarakat.

Perolehan riset berikut membuktikan bahwasanya (1) Pelaksanaan pelayanan perizinan limbah
bahan berbahaya dan beracun sudah memperhatikan Transparasi, Akuntabilitas, Kondisional, Partisipasi,
Tidak diskriminatif, Keseimbangan hak dan kewajiban. (2) Faktor penghambat pelaksanaan pelayanan
perizinan limbah bahan berbahaya dan beracun Kota Malang adalah peraturan yang dalam tahap
penyesuaian ketetapan unsur-unsur yang terkait didalam pelaksanaan perizinan dan juga pengawasan
seperti belum adanya tim pengawas tetap yang mengawasi.

Kata Kunci : Dinas Lingkungan Hidup, Limbah Bahan Berbahaya dan Beracun, Perizinan,
Pelayanan Publik, Kota Malang



ABSTRACTION

This thesis was prepared by Aldy Otniel Larongge, 19031000086, Department of Public
Administration, Faculty of Social and Political Sciences, Merdeka University Malang. The following work
examines the Implementation of Hazardous and Toxic Waste Licensing Services in Malang City, under
the guidance of Mrs. Praptining Sukowati as Supervisor | and Mr. Akbar Pandu Dwinugraha as Supervisor
.

The background to the following work is (1) describing the implementation of licensing services
for hazardous and toxic waste and (2) education provided regarding the implementation of licensing
services for hazardous and toxic waste in Malang City.

The purpose of the following work is to find the processes and procedures for implementing
hazardous and toxic material waste licensing services in Malang City to create satisfactory public services
and also to find inhibiting and supporting factors in the process of achieving the implementation of
hazardous and toxic material waste licensing services in Malang City.

The research method applied is qualitative. The research was carried out at the Jatimulyo Village
office, Malang City. The data sources applied are (1) the Head of the Solid Waste and Hazardous and
Toxic Waste Division, Malang City Environmental Service (2) Malang City PTSP/DISNAKER Staff (3)
Community.

The following research results prove that (1) The implementation of hazardous and toxic waste
licensing services has taken into account transparency, accountability, conditionality, participation, non-
discrimination, and balance of rights and obligations. (2) The inhibiting factor in the implementation of
licensing services for hazardous and toxic waste in Malang City is regulations which are in the stage of
adjusting the provisions on the elements involved in the implementation of licensing and also supervision,
such as the absence of a permanent supervisory team to supervise.

Keywords: Environmental Service, Hazardous and Toxic Waste, Licensing, Public Services, Malang
City
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