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ABSTRAKSI 

Skripsi ini disusun oleh Dendy Bangga Wiguna, 19031000081, Jurusan 
Administrasi Publik, Fakultas Ilmu Sosial dan Ilmu Politik, Universitas 
Merdeka Malang. Karya berikut mengkaji mengenai Implementasi Pelayanan 
Publik Terhadap Program Bantuan Langsung Tunai (BLT) di Kelurahan 
Jatimulyo Kota Malang, dibawah bimbingan Ibu Umi Chayanti sebagai 
Pembimbing I dan Ibu Adhinda Dewi A sebagai Pembimbing II. 

Terdapat latar belakang atas karya berikut ialah (1) menanggulangi 
kemiskinan yang berada di wilayah Jatimulyo (2) ketidakpuasan masyarakat 
terhadap pelayanan Program Bantuan Langsung Tunai (BLT). 

Maksud karya berikut ialah guna mendapati kualitas pelayanan publik 
terhadap Program Bantuan Langsung Tunai (BLT) Kelurahan Jatimulyo Kota 
Malang guna menciptakan pelayanan publik yang memuasakan juga guna 
mendapati faktor penghambat juga pendukung atas proses pencapaian kualitas 
pelayanan publik di Kelurahan Jatimuyo Kota Malang. 

Metode riset yang diaplikasikan ialah kualitatif. Penelitan dilangsungkan 
pada kantor Kelurahan Jatimulyo Kota Malang.  Sumber data yang 
diaplikasikan ialah (1) Lurah (2) Kasi Pemberdayaan (3) Staff Pemberdayaan 
(3) Kader Dinas Sosial (4) masyarakat. 

Perolehan riset berikut membuktikan bahwasanya (1) Kualitas pelayanan 
publik terhadap program Bantuan Langsung Tunai (BLT) sudah 
memperhatikan Transparasi, Akuntabilitas, Kondisional, Partisipasi, Tidak 
diskriminatif, Keseimbangan hak dan kewajiban, tetapi ada sejumlah warga 
yang kurang menyukai sebab masyarakat yang sudah mendapatkan  program 
bantuan lain dan tidak mendapatkan BLT dan terdapat kendala seperti 
masyarakat yang miscommunication atau kesalahan memaknai informasi yang 
di berikan oleh pihak petugas. (2) Faktor penghambat pelaksanaan pelayanan 
publik terhadap Program Bantuan Langsung Tunai (BLT) di Kelurahan 
Jatimulyo Kota Malang adalah pelayanan tersebut tidak efektif yaitu adanya 
permasalahan dimasyarakat tidak terima karena tidak mendapatkan Program 
BLT. Sedangakan faktor pendukungya adalah Aparatur di Kelurahan Jatimulyo 
melayani masyarakat dengan sangat baik atau efektif yaitu mereka bersedia 
melayani masyarakat dengan sabar dan melakukan masyakat tanpa 
memandang kondisi sosial saat melayani. 
Kata Kunci : Implementasi Pelayanan Publik, Pelayanan Publik, Bantuan 
Langsung Tunai (BLT), Kelurahan Jatimulyo Kota Malang 
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ABSTRACT 

This thesis is written by Dendy Bangga Wiguna, 19031000081, Department 
of Public Administration, Faculty of Social and Political Sciences, Universitas 
Merdeka Malang. This thesis studies the Implementation of Public Services 
Towards Cash Transfers (BLT) Program in Jatimulyo Village, Malang, under 
the supervision of Mrs. Umi Chayanti as Supervisor I and Mrs. Adhinda Dewi 
A as Supervisor II. 

The background of this research are as follows: (1) tackling poverty issues 
in Jatimulyo area (2) the dissatisfaction of the community towards the Cash 
Transfers (BLT) Program. 

The goal of this research is to find out the quality of public services towards 
Cash Transfers (BLT) Program in Jatimulyo Village Malang in order to create 
a satisfactory public services and also to figure out the supporting and 
inhibiting factors that affects the quality of public services in Jatimulyo Village 
Malang. 

The research was a qualitative research. The target of the research is the 
Administrative Village Office of Jatimulyo Malang. The source of data of this 
research are as follows: (1) Head of Village (2) Head of Civil Empowerment 
Section (3) Staff Members of Civil Empowerment Section (3) Employees of 
The Ministry of Social Affairs (4) Members of the Community. 

The study shows that (1) The quality of public services towards Cash 
Transfers (BLT) Program have practiced the principles of Transparency, 
Accountability, Conditional, Participatory, Equity, and Balance of Rights and 
Obligations. However, few members of the community are dissatisfied with 
the services because they have received other assistance services but did not 
receive BLT. Furthermore, there are other issues such as miscommunication or 
misinterpretation of the information provided by the public services staff 
members. (2) The inhibiting factor of the implementation of Cash Transfers 
(BLT) Program by the public services in Jatimulyo Village, Malang is the 
inefficiencies of the system due to the fact that some members of the 
community are yet to receive their BLT Program. The supporting factors of the 
implementation of Cash Transfers Program in Jatimulyo Village, Malang is the 
excellent performance of the civil servants and staff members who patiently 
serves the all members of the community with equity. 
Keywords: Implementation of Public Services, Public Services, Cash 
Transfers (BLT), Jatimulyo Village Malang 

 


