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ABSTRAK  

Waentino. Florentina, NPK. 17031000017, Program Studi Administrasi Publik, 

Universitas Merdeka Malang. Pembimbing (1) Dr. Sri Hartini Djatmikowati, M.Si 

Dan (2) Drs. H. Titot Edy Suroso, MS. Upaya Dinas Perhubungan Dalam 

Meningkatkan Pendapatan Retribusi Parkir  Di Kota Malang  ( Studi Pada Jalan 

Kawi Kecamatan Klojen Kota Malang ). 

Pada tahun 2016 Kota Malang mengalami fenomena darurat parkir yang 

disebabkan oleh tindakan jukir liar. Masyarakat merasa keberatan terhadap 

kenaikan tarif tersebut, dan keberatan terhadap tindakan jukir liar dalam 

mengelola tempat parkir yang tidak berdasarkan prosedur. Kenaikan tarif retribusi 

parkir mempengaruhi jumlah peningkatan target tahunan. Hasil setoran retribusi 

parkir merupakan salah satu sumber pemasukan bagi Pendapatan Asli Daerah 

Kota Malang. Dinas Perhubungan yang memiliki wewenang untuk mengurusi 

bidang perparkiran tentu perlu untuk menentukan strategi yang dapat mengatasi 

hal ini.  

Tujuan penelitian ini adalah untuk mengetahui sejauhmana pengelolaan 

retribusi parkir di kota malang dalam rangka menunjang pendapatan asli daera 

(PAD). Penelitian ini berlokasi di jalan kawi, kecamatan klojen kota malang, 

perusahan daerah yang berwenag dan menjalankan fungsinya sebagai badan usaha 

untuk pemungutan retribusi parkir di Kota malang. 

Jenis penelitian yang digunakan dalam penelitian ini adalah deskriptif 

dengan menggunakan analisa data kualitatif. Sedangkan teknik pengumpulan data 

menggunakan teknik wawancara, observasi, dan dokumentasi. Dan informan yang 

di pilih adalah Kepala Seksi di Bidang pengawasan dan pembinaan Dinas 

Perhubungan Kota Malang, Juru Parkir yang berada di wilayah parkir Kota 

Malang, dan pengguna jasa parkir.  

Hasil penelitian yang didapatkan setelah peneliti menganalisa data yang 

ada adalah Dinas Perhubungan dalam melakukan pengelolaan parkir memiliki 

satu program yakni program peningkatan pelayanan angkutan yang memiliki 

kegiatan meliputi: pembinaan petugas parkir, pelayanan parkir, operasi penertiban 

parkir, pendataan titik parkir, dan penyediaan sarana pengaduan. Dinas 

Perhubungan melaksanakan pengelolaan kegiatan meliputi: pembinaan petugas 

parkir, intensifikasi dan ekstensifikasi retribusi pelayanan parkir, operasi 

penertiban parkir, pendataan titik parkir, dan penyediaan sarana pengaduan. Dinas 

Perhubungan melaksanakan pengelolaan parkir berpedoman pada Standar 

Operasional Prosedur Pelaksanaan Pengelolaan Tempat Parkir. Selain itu, Dinas 
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Perhubungan melakukan pembinaan dan pengawasan kepada juru parkir secara 

rutin agar dapat mengurangi tindakan pelanggaran.  

Kendala-kendala yang dialami oleh Dinas Perhubungan adalah 

keterbatasan jumlah sumber daya manusia seperti jumlah juru pungut dan jumlah 

pengawas serta keberadaan jukir liar. Oleh karena itu, Dinas melakukan kerjasama 

dengan pihak kepolisian, TNI, dan Satpol PP dalam melakukan operasi gabungan 

untuk melakukan razia pada jukir liar. Perihal target retribusi pelayanan parkir di 

tepi jalan umum, setiap tahunnya target retribusi ini terus mengalami peningkatan 

bersamaan dengan meningkatnya target Pendapatan Asli Daerah Kota Malang. 

Penelitian ini dapat disimpulkan bahwa Dinas Perhubungan dalam melaksanakan 

pengelolaan parkir sebagian besar mengikuti prosedur pengelolaan tempat parkir, 

dan proses penarikan retribusi parkir.  

Kata Kunci : Pengelolaan, Retribusi Parkir 
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ABSTRACTION 

 Waentino. Florence, NPK. 17031000017, Public Administration Study 

Program, Universitas Merdeka Malang. Supervisor (1) Dr. Sri Hartini 

Djatmikowati, M.Si And (2) Drs. H. Titot Edy Suroso, MS. Efforts of the 

Department of Transportation in Increasing Parking Retribution Income in 

Malang City (Study on Jalan Kawi, Klojen District, Malang City). 

In 2016 the city of Malang experienced a parking emergency phenomenon 

caused by illegal tricks. The community objected to the increase in tariffs, and 

objected to the illegal act of jukir in managing parking spaces that were not based 

on procedures. The increase in parking retribution rates affects the amount of the 

annual target increase. The results of the parking levy deposit is one source of 

income for the Malang City Original Revenue. The Department of Transportation, 

which has the authority to take care of the parking sector, certainly needs to 

determine a strategy that can overcome this. 

The purpose of this study was to determine the extent of the management 

of parking fees in the city of Malang in order to support local revenue (PAD). 

This research is located on Jalan Kawi, Klojen Subdistrict, Malang City, a 

regional company that has the authority and carries out its function as a business 

entity for collecting parking fees in Malang City. 

The type of research used in this research is descriptive using qualitative 

data analysis. While the data collection techniques using interview techniques, 

observation, and documentation. And the selected informants are the Section 

Head in the Supervision and Guidance of the Malang City Transportation Service, 

parking attendants who are in the Malang City parking area, and parking service 

users. 

The results obtained after the researchers analyzed the existing data are 

that the Department of Transportation in managing parking has one program, 

namely the program for improving transportation services which has activities 

including: coaching parking officers, parking services, parking control operations, 

data collection on parking points, and providing complaint facilities. The 

Department of Transportation carries out management activities including: 

coaching parking officers, intensification and extensification of parking service 

fees, parking control operations, data collection on parking points, and provision 

of complaint facilities. The Department of Transportation carries out parking 

management based on the Standard Operating Procedures for Parking Place 

Management Implementation. In addition, the Department of Transportation 
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conducts regular guidance and supervision of parking attendants in order to 

reduce violations. 

The obstacles experienced by the Department of Transportation are the 

limited number of human resources such as the number of collectors and 

supervisors as well as the existence of illegal judges. Therefore, the Service 

cooperates with the police, TNI, and Satpol PP in carrying out joint operations to 

conduct raids on illegal jurors. Regarding the target of retribution for parking 

services on the edge of public roads, every year this retribution target continues to 

increase along with the increase in the target of Malang City's Local Revenue. 

This research can be concluded that the Department of Transportation in carrying 

out parking management mostly follows parking lot management procedures, and 

the process of withdrawing parking fees. 

Keywords: Management, Parking Retribution 

 

 

 

 

 


