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ABSTRAK

Skripsi ini merupakan hasil penelitian yang mengkaji pelaksanaan audit sistem
informasi pelayanan terkait e-government dengan pendekatan COBIT 5 di Kantor
Kelurahan Oro-Oro Dowo, Kota Malang. Tujuan dari penelitian ini untuk
mengetahui sejauh mana tingkat kapabilitas sistem informasi pelayanan e-
government serta mengidentifikasi potensi perbaikan IT. Metode yang digunakan
melibatkan observasi, wawancara, studi literatur, dan kuisioner. Hasil penelitian
menunjukkan tingkat kematangan penerapan COBIT 5 dalam sub domain APO 02,
04, 07, 13, dan variable Y adalah level 3 established process dengan beberapa area
yang memerlukan perhatian lebih dalam upaya meningkatkan efisiensi dan
keamanan sistem. Rekomendasi diberikan untuk memperbaiki tata kelola IT, dan
pemantauan agar dapat mendukung pengembangan sistem pelayanan e-government
yang lebih baik di tingkat kelurahan. Penelitian ini memberikan pandangan
wawasan tentang potensi perbaikan dalam audit sistem informasi pelayanan e-
government di tingkat lokal.

Kata Kunci : Audit, e-government, COBIT 5, Sistem Informasi Pelayanan.
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ABSTRACT

This thesis is the result of research that examines the implementation of service
information system audits related to e-government with the COBIT 5 approach at
the Oro-Oro Dowo Village Office, Malang City. The purpose of this study is to
determine the level of capability of e-government service information systems and
to identify potential IT improvements. The methods used involve observation,
interviews, literature studies, and questionnaires. The results showed that the
maturity level of COBIT 5 implementation in the APO 02, 04, 07, 13 sub domains,
and variable Y is level 3 established process with several areas that require more
attention in efforts to improve system efficiency and security. Recommendations are
given to improve IT governance, and monitoring in order to support the
development of a better e-government service system at the kelurahan level. This
research provides an insightful view of the potential for improvement in auditing e-
government service information systems at the local level.

Keywords : Audit, e-Government, COBIT 5, Service Information System.
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