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ANALISIS TARIF MANDIRI TRAVEL TRAYEK MALANG-MADIUN
BERDASARKAN BIAYA OPERASIONAL KENDARAAN, ABILITY TO
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ABSTRAK

Potensi bisnis travel yang besar, khususnya pada trayek Malang-Madiun, membuat
banyak operator jasa travel yang membuka layanan pada trayek tersebut, termasuk Mandiri
travel. Untuk dapat memenuhi kebutuhan masyarakat terhadap moda transportasi di trayek
yang dilayani, dan terus bersaing dengan operator jasa travel lain yang lebih besar dan lebih
lama membuka usahanya, maka tarif yang ditetapkan harus dapat menutupi seluruh biaya
operasional kendaraan (BOK) maupun memporoleh keuntungan yang layak namun tetap
terjangkau oleh masyarakat. Tujuan penelitian ini adalah untuk kesesuaian besar tarif yang
ditetapkan untuk jasa Mandiri Travel trayek Malang-Madiun dengan Biaya Operasional
Kendaraan (BOK), serta daya beli penumpang diukur berdasarkan ability to pay dan
willingness to pay.

Penelitian ini merupakan penelitian deskriptif kuantitatif dengan menggunakan
metode survei. Pengumpulan data primer dilakukan dengan menyebarkan kuesioner
kepada 100 responden yang merupakan penumpang Mandiri Travel trayek Malang-
Madiun. Adapun teknik pengambilan sampel yang digunakan adalah simple random
sampling. Analisis data dilakukan dengan metode deskriptif dengan membandingkan
tarif berdasarkan Biaya Operasional Kendaraan, Ability to Pay dan Willingness to Pay.

Berdasarkan hasil penelitian diketahui bahwa besarnya biaya operasional
kendaraan yang dikeluarkan oleh Mandiri Travel adalah sebesar Rp
119.633,34/penumpang. Adapun besarnya nilai Ability to Pay secara rata-rata adalah
sebesar Rp 140.039,42 yang masih cukup jauh di atas tarif yang berlaku sebesar Rp
120.000. sedangkan besarnnya nilai Willingness to Pay secara rata-rata adalah sebesar Rp

93.397,26 yang masih cukup jauh di atas tarif yang berlaku sebesar Rp 120.000

Kata kunci: Tarif, Biaya Operasional Kendaraan, Ability to Pay dan Willingness to

Pay
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PRICE ANALYSIS OF MANDIRI MALANG-MADIUN TRAVEL
TRAVEL BASED ON VEHICLE OPERATION COST, ABILITY TO PAY
AND WILLINGNESS TO PAY
Rozaqy Hardiani, 16041000104,

Ir. Herdin Prihantono S,MT,Ph.D (Mentor 1)/ Ir. Ir. Achmad Fadillah,MT (Mentor

1)

ABSTRACT

The huge potential of the travel business, especially in the Malang-Madiun route,
makes many travel service operators who open services on the tray, including Mandiri
travel. To be able to meet the needs of the community for the mode of transportation in the
route served, and continue to compete with other travel service operators who are larger
and longer to open their business, the set rates must be able to cover all vehicle operating
costs (BOK) and get a decent profit but still affordable by the community. The purpose of
this research is for the large conformity of tariffs set for Mandiri Travel services with
Vehicle Operating Costs (BOK), as well as passenger purchasing power measured based
on ability to pay and willingness to pay.

This research is a quantitative descriptive study using survey methods.
Primary data collection was carried out by distributing questionnaires to 100 respondents
who were passengers of Mandiri Travel trayek Malang-Madiun. The sampling technique
used is simple random sampling. Data analysis is done by descriptive methods by
comparing rates based on Vehicle Operating Costs, Ability to Pay and Willingness to Pay.

Based on the results of research it is known that the amount of vehicle operating
costs incurred by Mandiri Travel is Rp 119,633.34 /. The amount of Ability to Pay value
on average isRp 140,039.42 which is still quite far above the applicable rate of Rp 120,000.
while the amount of Willingness to Pay on average is Rp 93,397.26 which is still quite far

above the applicable rate of Rp 120,000.

Keywords:Tariffs, Vehicle Operating Expenses, Ability to Pay and Willingness to Pay
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