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ABSTRAK 
 

 Perkembangan dan penggunaan teknologi informasi berbasis web kini 

semakin marak pada berbagai bidang, termasuk dunia bisnis. Dari segi perkantoran, 

pemasaran, administrasi, kepegawaian dan lain-lain diwujudkan dengan bantuan 

sistem online. Selain dunia bisnis juga menyentuh proses di universitas, termasuk 

mahasiswa dosen dan staff sehingga dapat meningkatkan efektifitas dan efisiensi 

kerja. Biro Kemahasiswaan dan Alumni adalah satuan kerja yang dibawah naungan 

rektor dan rektor III. Proses pengelolaan surat menyurat di Biro Kemahasiswaan & 

Alumni Universitas Merdeka Malang sepanjang ini masih mencatatnya di buku 

besar. Maka diperlukan sebuah sistem Aplikasi berbasis web menggunakan PHP 

dan Database MySQL yang diharapkan dapat dengan mudah proses pengarsipan. 

Berdasarkan penelitian dapat diambil salah satu kesimpulan yaitu Sistem informasi 

manajemen surat berbasis website yang dibangun dapat digunakan secara efektif 

dan mendukung sistem kerja administrasi dari Biro Kemahasiswaan dan Alumni 

Universitas Merdeka Malang. Serta website ini bisa dikembangkan lagi sesuai 

kebutuhan Biro Kemahasiswaan dan Alumni Universitas Merdeka Malang dan 

melakukan pembaruan dan pemeliharaan secara berkala. 

 

Kata kunci : website, Prototype, UML, Sistem Informasi, Arsip 
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ABSTRACT 
 

The development and use of web-based information technology is now increasingly 

widespread in various fields, including the business world. In terms of offices, 

marketing, administration, staffing and others are realized with the help of online 

systems. In addition to the business world, it also touches the processes at 

universities, including students, lecturers and staff so as to increase work 

effectiveness and efficiency. The Bureau of Student Affairs and Alumni is a work 

unit under the auspices of the rector and rector III. The process of managing 

correspondence at the Bureau of Student Affairs & Alumni of Merdeka University 

of Malang so far is still recording it in the ledger. So a web-based application 

system using PHP and MySQL Database is needed which is expected to facilitate 

the archiving process. Based on the research, one conclusion can be drawn, namely 

that the website-based letter management information system that was built can be 

used effectively and supports the administrative work system of the Bureau of 

Student Affairs and Alumni of Merdeka University Malang. And this website can be 

developed again according to the needs of the Bureau of Student Affairs and Alumni 

of the Merdeka University of Malang and carry out regular updates and 

maintenance. 

 

Keywords: website, Prototype, UML, Information System, Archives 

 


