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ABSTRAK
Penelitian ini membahas Implementasi Metode CRM (Customer Relationship

Management) pada Sistem Informasi Website Nadu Screen Printing. Digunakan
untuk mempermudah pemesanan pelanggan dan pengolahan basis data pelanggan.
Dengan menggabungkan data kuantitatif dan kualitatif yang diperoleh dari
karyawan, pelanggan dan calon pelanggan. Penelitian ini menggunakan Metode
pengembangan perangkat lunak Agile. Hasil evaluasi dengan System Usability
Scale (SUS) menunjukan bahawa sistem ini memenuhi standar dengan skor akhir
mencapai 86,5 kategori”’Acceptable” dengan grade scale “A” dan penilaian”Best
Imaginable”. Hasil akhirnya diharapkan dapat menghasilkan peningkatan yang
signifikan dalam hal interaksi dan kepuasan pelanggan.

Kata Kunci: Customer Relationship Management, Website, System Usability Sclae
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ABSTRACT
This research discusses the implementation of the CRM (Customer Relationship
Management) method on the Nadu Screen Printing Website Information System.
Used to simplify customer orders and customer database processing. By combining
quantitative and qualitative data obtained from employees, customers and potential
customers. This research uses the Agile software development method. The
evaluation results with the System Usability Scale (SUS) show that this system
meets the standards with a final score reaching 86.5 in the "Acceptable” category
with a grade scale of "A" and a rating of "Best Imaginable”. The end result is
expected to produce significant improvements in terms of customer interaction and

satisfaction.

Keywords: Customer Relationship Management, Website, System Usability Scale
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