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MOTTO 

ُ نافْسًا إِلَه وُسْعاهاا  لَا يكُالِِّفُ اللَّه

“La yukallifullahu nafsan illa wus’aha” 

“Allah tidak membebani seseorang melainkan sesuatu dengan kesanggupannya.”  

(Q.S. Al-Baqarah:286) 
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ABSTRAK 

 
Seiring berkembangnya globalisasi dan perkembangan teknologi pada saat ini 

berdampak pada hampir seluruh aktivitas manusia salah satunya adalah 

pengunaan sistem pembayaran E-Money pada E-Parkir di Bandara Internasional 

Juanda Surabaya. Pada penelitian ini bertujuan untuk mengetahui penerimaan 

pengguna pembayaran E-Money pada system E-Parkir dengan implementasi 

konstruk variabel Technology Acceptance Model (TAM). Teknik pengambilan 

sampel menggunakan purporsive sampling dengan jumlah sebanyak 66 sampel. 

Pada penelitian ini menggunakan metode analisis kuantitatif deskriptif, dengan 

teknik pengumpulan data kuisioner menggunakan instrument pengukuran skala 

likert. Selanjutnya analisis data dilakukan dengan teknik regresi linier berganda 

menggunakan software SPSS 23. Hasil penelitian menunjukan Perceived Easy of 

Use (X1) atau kemudahan secara parsial mempunyai pengaruh positif signifikan 

terhadap variabel Behavioral Intention To Use (Y), Perceived of Usefulness (X2) 

secara parsial berpengaruh positif signifikan terhadap variabel Behavioral 

Intention To Use (Y) atau penerimaan pengguna, Security (X3) atau keamanan 

secara parsial berpengaruh positif signifikan terhadap variabel variabel Behavioral 

Intention To Use (Y). secara keseluruhan variable independen Perceived Easy of 

Use (X1), Perceived of Usefulness (X2), Security (X3) berpengaruh signifikan 

secara simultan atau secara bersamaan berpengaruh signifikan terhadap variabel 

Behavioral Intention To Use (Y) atau penerimaan pengguna. 

Kata Kunci: TAM, E-Money, Sosioteknologi 
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ABSTRACK 

 
Along with the development of globalization and technological developments at 

this time have an impact on almost all human activities, one of which is the use of 

the E-Money payment system at E-Parking at Juanda International Airport 

Surabaya. This study aims to determine the acceptance of E-Money payment users 

on the E-Parking system with the implementation of the Technology Acceptance 

Model (TAM) variable constructs. The sampling technique used purporsive 

sampling with a total of 66 samples. This study uses descriptive quantitative 

analysis methods, with questionnaire data collection techniques using Likert scale 

measurement instruments. Furthermore, data analysis was carried out using 

multiple linear regression techniques using SPSS 23 software. The results showed 

that Perceived Easy of Use (X1) or convenience partially had a significant 

positive effect on the variable Behavioral Intention To Use (Y), Perceived of 

Usefulness (X2) partially had a significant positive effect on the variable 

Behavioral Intention To Use (Y) or user acceptance, Security (X3) or security 

partially had a significant positive effect on the variable Behavioral Intention To 

Use (Y). Overall, the independent variables Perceived Easy of Use (X1), 

Perceived of Usefulness (X2), Security (X3) have a significant effect 

simultaneously or simultaneously have a significant effect on the variable 

Behavioral Intention To Use (Y) or user acceptance. 

Keywords: TAM, E-Money, Sociotechnology 
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