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ABSTRAK 

PENGARUH KEDISIPLINAN KERJA, REWARD, DAN MOTIVASI KERJA TERHADAP 
KINERJA KARYAWAN PADA ZAM-ZAM HOTEL & CONVENTION KOTA BATU 

 

NURWAHYUNI 

19022000042 

 

Penelitian bertujuan guna menguji apakah kedisiplinan kerja, reward serta motivasi kerja 
berpengaruh secara simultan terhadap kinerja karyawan di Zam-Zam Hotel & Convention 
Kota Batu, guna menguji apakah kedisiplinan kerja berpengaruh terhadap kinerja Zam-
Zam. Karyawan Hotel & Convention Kota Batu untuk menguji apakah reward 
berpengaruh terhadap kinerja karyawan Zam-Zam Hotel & Convention Kota Batu, guna 
menguji apakah motivasi kerja berpengaruh terhadap kinerja karyawan Zam-Zam Hotel & 
Convention Kota Batu, serta guna menguji kedisiplinan kerja yang mana reward serta 
motivasi kerja berpengaruh dominan terhadap kinerja karyawan Zam-Zam Hotel & 
Convention Kota Batu. Populasi yang digunakan terdiri dari 52 karyawan yang di Zam-
Zam Hotel & Convention dengan jumlah sampel 52 orang serta menggunakan metode 
sensus. Serta menggunakan analisis regresi linier berganda sebagai metode analisis 
data dengan SPSS. Hasil menunjukkan ketika secara bersamaan kedisiplinan kerja, 
reward serta motivasi kerja ada pengaruh positif serta signifikan terhadap kinerja 
karyawan, disiplin berpengaruh positif serta signifikan terhadap kinerja karyawan, reward 
ada pengaruh positif serta signifikan, motivasi kerja ada pengaruh positif serta signifikan. 
Motivasi kerja memiliki pengaruh dominan terhadap kinerja karyawan. Pada penelitian 
lebih lanjut akan memungkinkan variabel independen untuk dikembangkan serta 
dipelajari dalam skala yang lebih besar.  

 

Kata Kunci : kedisiplinan kerja, reward, motivasi kerja, kinerja karyawan 
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ABSTRACT 

 

THE EFFECT OF WORK DISCIPLINE, REWARDS, AND WORK MOTIVATION ON 
EMPLOYEE PERFORMANCE AT THE ZAM-ZAM HOTEL & CONVENTION BATU CITY 

 

NURWAHYUNI 

19022000042 

 

The aim of the study was to test whether work discipline, rewards and work motivation 
simultaneously influence employee performance at Zam-Zam Hotel & Convention Batu 
City, to test whether work discipline has an effect on Zam-Zam performance. Batu City 
Hotel & Convention employees to test whether rewards affect the performance of Zam-
Zam Hotel & Convention Batu City employees, to test whether work motivation influences 
the performance of Zam-Zam Hotel & Convention Batu City employees, and to test which 
work discipline is rewarded and work motivation has a dominant effect on the 
performance of Zam-Zam Hotel & Convention Batu City employees. The population used 
consisted of 52 employees at Zam-Zam Hotel & Convention with a total sample of 52 
people and used the census method. As well as using multiple linear regression analysis 
as a method of data analysis with SPSS. The results show that when work discipline, 
reward and work motivation simultaneously have a positive and significant effect on 
employee performance, discipline has a positive and significant effect on employee 
performance, reward has a positive and significant effect, work motivation has a positive 
and significant effect. Work motivation has a dominant influence on employee 
performance. Further research will allow independent variables to be developed and 
studied on a larger scale. 
 

Keywords : work discipline, reward, work motivation, employee performance 
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