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ABSTRAK 

 

Kepuasan kerja karyawan dihubungkan oleh bermacam kondisi baik kondisi internal 

maupun eksternal seperti motivasi, komunikasi dan lingkungan kerja. Kondisi motivasi, 

komunikasi dan lingkungan kerja karyawan dapat mempunyai hubungan dengan 

kepuasan kerja dengan tujuan untuk mencapai visi perusahaan. Peneliti menetapkan 

tujuan penelitian yakni untuk mengetahui hubungan pengaruh masing-masing variabel 

diantaranya motivasi, komunikasi dan lingkungan kerja secara parsial terhadap variabel 

kepuasan kerja. Jenis penelitian kuantitatif digunakan dalam penelitian ini. Sumber data 

primer digunakan oleh peneliti. Penetapan sampel sejumlah 67 karyawan oleh peneliti 

menggunakan teknik sampel jenuh. Kuesioner dengan skala likert menjadi instrument 

penelitian ini. Beberapa analisis yang digunakan dalam penelitian ini diantaranya 

analisisis statistik deskriptif hingga uji t. Alat analisis penelitian ini menggunakan software 

aplikasi SPSS 25 For Windows. Berdasarkan analisis, peneliti menemukan hasil bahwa 

masing-masing secara parsial, variabel diantaranya motivasi, komunikasi dan lingkungan 

kerja mempunyai hubungan pengaruh yang signifikan terhadap variabel kepuasan kerja 

karyawan di PDAM Kota Batu. 

Kata Kunci: Motivasi, Komunikasi, Lingkungan Kerja dan Kepuasan Kerja 
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ABSTRACT 

 

Employee job satisfaction is connected by various conditions, both internal and external 
conditions such as motivation, communication and work environment. Conditions of 
motivation, communication and work environment of employees can have a relationship 
with job satisfaction with the aim of achieving the company's vision. The researcher set 
the research objective, namely to determine the relationship between the influence of 
each variable including motivation, communication and work environment partially on the 
job satisfaction variable. This type of quantitative research is used in this study. Primary 
data sources used by researchers. Determination of a sample of 67 employees by 
researchers using a saturated sample technique. A questionnaire with a Likert scale 
became the instrument of this research. Some of the analyzes used in this study include 
descriptive statistical analysis to t-test. This research analysis tool uses SPSS 25 For 
Windows application software. Based on the analysis, the researchers found the results 
that each partially, the variables including motivation, communication and work 
environment had a significant influence on the variable of employee job satisfaction at 
PDAM Batu City. 

Keywords: Motivation, Communication, Work Environments and Job Satisfaction 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


