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ABSTRAK 

 Judul dari penelitian ini adalah Pengaruh Motivasi, Kepemimpinan 
dan Budaya Organisasi Perusahaan Umum Daerah (PERUMDA) Air 
Minum Tugu Tirta Kota Malang. Rumusan masalahnya adalah apakah 
ada pengaruh Motivasi, kepemimpinan dan Budaya Organisasi terhadap 
Kinerja Karyawan Perusahaan Umum Air Minum Tugu Tirta Kota 
Malang? 

 Sampel dari penelitian ini adalah karyawan Perusahaan Umum 
Tugu Tirta Kota Malang sebanyak 80 responden. Teknik pengumpulan 
data menggunakan kuesioner. Teknik analisis data menggunakan uji 
validitas dan uji reliabilitas, uji asumsi klasik, analisis linear berganda, uji-
t, uji-F dan koefisien determinasi. Dari hasil analisis baik parsial maupun 
simultan, Motivasi, Kepemimpinan dan Budaya Organisasi berpengaruh 
terhadap kinerja karyawan di Perumda Tugu Tirta Kota Malang . 

 

Kata Kunci: Motivasi, Kepemimpinan, Budaya Organisasi dan Kinerja 
Karyawan 
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ABSTRACT 

 The title of this thesis is the Effect of  Motivation, Leadership, 
Organizational Culture on the Perfomance of Employees of Perumda 
Tugu Tirta Malang. The formulation of the problem is whether there is an 
effect of Motivation, Leadership, Organizational Culture on the 
Performance of Perumda Tugu Tirta Malang? 

The number of sampels in this research were employes of Perumda 
Tugu Tirta Malang as many 80 respondents. Data collection techniques 
using a questionnaire. Data analysis tecchniques used are validity and 
reliability tests, classic assumption tests, multiple linear regression 
analysis, t- test, F-test, and determination analysisis. From the analysis 
results both partially and simultaneously Motivation, Leadership and 
Organizational Culture significantly influence employees performance of 
Perumda Tugu Tirta Malang.  

Keywords:Motivation, Leadership, Organizational Culture and Employee 
Performance. 

 

 

 

 

 


