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ABSTRAK 
 

Studi ini tujuannya guna mencari tahu apa adanya pengaruh simultan atau parsial secara 
positif dan signifikan dari pelayanan dan kualitas informasi administrasi akademik pada  
kepuasan peserta didik Co-Ass di Departemen Ilmu Kesehatan Telinga Hidung 
Tenggorok Bedah Kepala Leher Fakultas Kedokteran Universitas Brawijaya Malang. 
Populasi yang dijadikan sampel sekaligus di studi ini ada 48 responden. Metode 
penelitian yang dipakai ialah kualitatif yang dikuantitatifkan. Sumber data primer dengan 
metode penghimpunan data dengan kuesioner dan dokumentasi. Teknik analisis data 
memakai uji instrumen yakni uji validitas dan uji reliabilitas, asumsi klasik  mencakup uji 
normalitas, uji heteroskedastisitas, uji multikolinearitas, uji regresi linier berganda, uji t, uji 
F dan uji koefisien determinasi. Data yang sudah terhimpun berbentuk angka - angka 
diolah dengan memakai aplikasi SPSS versi 27, dan hasil dari analisa data lalu 
dijabarkan secara diskripsi. Didapat hasil pelayanan dan kualitas informasi administrasi 
akademik berdampak secara positif dan simultan pada kepuasan peserta didik dengan 
nilai signifikansi 0,000 < 0,05 yang artinya hipotesis diterima. Begitu halnya dengan uji 
tiap  variabel atau secara parsial didapatkan hasil uji hipotesis yang kedua diketahui nilai 
thitung yakni 2,622 > ttabel 1,678 dengan probabilitas sig. 0,012 < taraf signifikansi yakni 
0,05 dan memperlihatkan hasil   variabel pelayanan secara parsial berdampak positif dan 
signifikan pada kepuasan peserta didik dan pada uji hipotesis ketiga diketahui nilai thitung 

yakni 4,861 lebih besar dari ttabel 1,678 dengan signifikansi kurang dari 0,001 yang artinya 
variabel kualitas informasi administrasi akademik berdampak secara positif dan signifikan 
pada kepuasan peserta didik. 
 
Kata kunci: pelayanan, kualitas informasi administrasi akademik, kepuasan peserta didik 
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ABSTRACT 
 
The purpose of this research was to determine whether there was a positive and 
significant simultaneous or partial influence between service and the quality of academic 
administrative information on the satisfaction of Co-Ass students in the Department of 
Health Sciences, Ear, Nose, Throat, Head Neck Surgery, Faculty of Medicine, Universitas 
Brawijaya Malang. The population that was sampled at once in this research was 48 
respondents. The research method used is qualitative quantified. Primary data source 
with data collection method with questionnaire and documentation. Data analysis 
techniques use instrument tests, namely validity tests and reliability tests, classical 
assumptions include normality tests, heteroscedasticity tests, multicollinearity tests, 
multiple linear regression tests, t tests, F tests and determination coefficient tests. The 
data that has been collected in the form of numbers is processed using the SPSS 
application version 27, and the results of the data analysis are then described in a 
description. The results of service and the quality of academic administrative information 
have a positive and simultaneous influence on student satisfaction with a significance 
value of 0.000 < 0.05 which means that the hypothesis is accepted. Similarly, the test of 
each variable or partially obtained with the results of the second hypothesis test is known 
to be a calculated value of 2.622 greater than ttable 1.678 with a probability of sig. 0.012 
is smaller than the significance level of 0.05 and shows the results that the service 
variable partially has a positive and significant influence on student satisfaction and in the 
third hypothesis test, it is known that the calculated value of 4.861 is greater than the 
ttable of 1.678 with a significance of less than 0.001, which means that the variable 
quality of academic administrative information has a positive and significant influence on 
student satisfaction. 
Keywords: Service, quality of academic administration information, student satisfaction 
 


