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ABSTRAK 

Penelitian ini membahas implementasi sistem pengarsipan surat masuk dan keluar 

berbasis komputer di Kelurahan Danga, Kota Mbay. Metode Alphabetical filing, 

chronological system, dan numerical filing digunakan untuk meningkatkan 

efisiensi dan efektivitas manajemen surat. Evaluasi dengan System Usability Scale 

(SUS) menunjukkan sistem ini memenuhi standar dengan skor 78,9, dalam kategori 

"Acceptable," dengan grade "A-" dan penilaian "Excellent." Sistem ini 

berkontribusi besar dalam mempercepat pencarian data, menghindari 

keterlambatan, dan meningkatkan produktivitas di Kelurahan Danga. 

Kata Kunci : Computerized Archiving System; Alphabetical Filing; System 

Usability Scale 
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ABSTRACT 

This study delves into the implementation of a computer-based archiving system for 

incoming and outgoing letters in Kelurahan Danga, Kota Mbay. Alphabetical filing, 

chronological system, and numerical filing methods are employed to enhance the 

efficiency and effectiveness of letter management. Evaluation using the System 

Usability Scale (SUS) indicates that the system meets standards with a score of 78.9, 

falling into the "Acceptable" category, with a grade of "A-" and an "Excellent" 

rating. The system significantly contributes to expediting data retrieval, avoiding 

delays, and improving productivity in Kelurahan Danga. 

Keywords : Computerized Archiving System; Alphabetical Filing; System Usability 

Scale 
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