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ABSTRAKSI

Penelitian ini bertujuan untuk mengetahui rancangan prototype UI/UX
(User Interface dan User Experience) aplikasi Hi service berbasis mobile
menganalisis serta bagaiamana hasil pengujian dari rancangan desain prototype
UI/UX (User Interface dan User Experience) aplikasi Hi service. Metode penelitian
yang digunakan adalah pendeketan Design Thinking dengan pengujian prototype
UI/'UX (User Interface dan User Experience) menggunakan usability testing
dengan penilaian System Usability Scale (SUS). Hasil penelitian menunjukkan
bahwa pengujian prototype aplikasi Hi service mendapat skor 82 dan masuk ke
dalam kategori rate excellent, artinya pendekatan Design Thinking berpengaruh
terhadap kebutuhan pengguna serta pengujian prototype dengan menggunakan
usability testing dengan penilaian System Usability Scale sangat berdampak pada
pengalaman pengguna saat menjalankan prototype UI/UX (User Interface dan User

Experience) aplikasi Hi service.

Kata kunci: Prototype, UI/UX (User Interface dan User Experience), mobile,
Design Thinking, Usability Testing, System Usability Scale (SUS), Hi service
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ABSTRACT

This study aims to determine the UI/UX (User Interface and User
Experience) prototype design for mobile-based Hi service applications and analyze
the test results of the UI/UX (User Interface and User Experience) prototype design
for Hi service applications. The research method used is the Design Thinking
approach by testing UI/UX (User Interface and User Experience) prototypes using
usability testing with an assessment of the System Usability Scale (SUS). The results
showed that testing the Hi service application prototype got a score of 82 and was
included in the excellent rate category, meaning that the Design Thinking approach
affects user needs and prototype testing using usability testing with the System
Usability Scale assessment greatly impacts the user experience when running Ul

prototypes/ UX (User Interface and User Experience) Hi service application.

Keyword: Prototype, UI/UX (User Interface dan User Experience), mobile, Design
Thinking, Usability Testing, System Usability Scale (SUS), Hi service
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