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MOTTO

"The only limit to our realization of tomorrow is our doubts of today."
— Franklin D. Roosevelt
Acrti:

"Satu-satunya batasan untuk pencapaian kita di masa depan adalah keraguan kita
hari ini."”
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ABSTRAK

Kemajuan teknologi di Indonesia mempermudah berbagai aktivitas,
termasuk Event Organizing. Namun, banyak perusahaan jasa masih belum
sepenuhnya mengadopsi teknologi, menimbulkan tantangan dalam kompetisi
modern. Aplikasi berbasis web memberikan akses fleksibel dan efisien sehingga
cocok untuk Event Organizer seperti Headbang Group di kota Lumajang, yang
masih menggunakan metode manual. Merancang User Interface (Ul) situs web
Event Organizer Headbang Group di Lumajang menggunakan metode Ucer
Centered Design (UCD) untuk meningkatkan efisiensi operasional. Pendekatan
UCD digunakan untuk merancang antarmuka dan pengalaman pengguna (Ul/UX)
situs web, dikarenakan pendekatan ini melibatkan pengguna secara langsung untuk
memastikan desain memenuhi kebutuhan mereka. penelitian ini menghasilkan
Prototype low-fidelity hingga High-fidelity. User Testing dengan menggunakan
System Usability Scale (SUS) pada penelitian ini menghasilkan rata-rata nilai 72,5
sehingga dapat dikategorikan (excellent). Kemudian testing menggunakan metode
A/B testing dengan menggunakan alat Net Promoter Score (NPS) menunjukkan
rancangan situs web memiliki nilai unggul 30% dibandingkan dengan situs web
yang dibandingkan.

Kata Kunci : Teknologi, Event Organizer, User Centered Design, Prototype, User
Testing
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ABSTRACT

Technological advancements in Indonesia facilitate various activities,
including event organizing. However, many service companies have not fully
adopted technology, posing challenges in modern competition. Web-based
applications offer flexible and efficient access, making them suitable for event
organizers like Headbang Group in Lumajang, which still uses manual methods.
Designing the User Interface (Ul) of the Headbang Group Event Organizer website
in Lumajang using the User Centered Design (UCD) method to enhance
operational efficiency. The UCD approach is used to design the user interface and
user experience (Ul/UX) of the website, as this approach directly involves users to
ensure the design meets their needs. This research produced prototypes ranging
from low-fidelity to high-fidelity. Testing with the System Usability Scale (SUS) in
this study yielded an average score of 72.5, categorizing it as excellent.
Additionally, A/B testing using the Net Promoter Score (NPS) tool showed the
website design was 30% superior compared to other websites.

Keywords : Teknologi, Event Organizer, User Centered Design, Prototype, User
Testing
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